ABTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIETO
oOpazoBanus JIeHMHrpaackoi odractu
«["ocynapcTBeHHBII HHCTUTYT SKOHOMUKHU, PMHAHCOB, TIPaBa U TEXHOJIOTUN
YTBepKITa10

PABOYAA ITPOI'PAMMA 110 IUCHUATUIMHE
«MEHEJUKMEHT U MAPKETHWHI »

Hampasnenue noarotroBku
43.03.01 - Cepruc
(ypoBeHb OakanaBpuata)

Hampasnennocts (mpoduins) 00pa3oBaTeIbHON TPOTPAMMBI
CepBuc B UHyCTPUU MTUTAHUS U TOCTEIIPUUMCTBA

dopma 00yueHHs 3a09Has

['aTunna
20213



PabGouass mporpamma no auctuiuimHe b1.0.18 «MeHemKMEHT W MapKETHUHI
pa3paboTaHa Ha OCHOBE aKTyalW3HpOBaHHOTO denepaqbHOr0 rocyaapCTBEHHOTO
oOpa3zoBaTenbHOTO cTaHjapTa Bbiciiero ooOpaszoBanusa (manee ®I'OC BO) no
HampaBieHuto moarotoBku 43.03.01 — CepBuc, HanmpaBIeHHOCTH (MPOUITH)
oOpazoBaTeabHOM porpaMMbl — CepBUC B UHIYCTPUU MUTAHUS U TOCTEIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmzamus-pazpadotank: AOY BO JIO «l'ocygapcTBeHHBIE WHCTUTYT
APKOHOMHKH, (PUHAHCOB, TTPaBa U TEXHOJIOTUI»

Pa3paboTuuk:k.3.H./Ilepensiruna JI.b.

PaccmoTpena u onoOpena Ha 3aceganuu kadeapol meHemxmenta 12.04.2023 r.
ITpoToxomn Ne9.

COI''TACOBAHO:
St €I
3aseayioumi | xadempoi / Yymaxos B.H.
PykoBoauTENb #~" [ 3aboposckas O. B.
OI1

Conepxxanue



1. JIOSICHUTEITBHAST BATITICKA ..eenneenneeneeneeneeeeeeeeeneeenesenesensenseseesesenesenesenesanesenaeenaeees
4

2.IlepeyeHp  IUIAHMPYEMBIX  pE3yJbTaTOB  OOyYeHHs 1O  JIUCLUHUILIMHE,
COOTHECEHHBIX C IJITAHUPYEMBIMU PE3yJIbTaTaMH OCBOEHUSI 00pa30BaATEIbHON

100 010) 0 1Y 115 (PSPPSR
5

3.MecTo AUCIUILUIMHEI B CTPYKTYpE 00pa30BaTEIbHON MPOTPAMMEI ........c.eeeenneee..
9

4.00beM TUCHUIUIMHBI (MOYJIS) B 3a4E€THBIX €/IMHUIIAX C YKa3aHUEM KOJIMYEeCTBa
aKaJIeMUYECKUX WM AaCTPOHOMUYECKUX 4YaCOB, BBIJCICHHBIX Ha KOHTaKTHYIO
paboTy oOydaronmxcs ¢ mpenojaaBareaeM (1o BuaM y4eOHBIX 3aHSATH) U Ha

CAMOCTOSITENTEHYIO PAOOTY OOYUATOIIHXCS ..vvevvrenrrernreeieenreenieesteenseeeseesseeeseesnnesnnes
9

5.Coneprkanue AUCIUILIUHBI (MOAYJISA), CTPYKTYPUPOBAaHHOE IO TeMaM (pasjieliam)
C YKa3aHHEM OTBEJIEHHOTO Ha HUX KOJUYECTBA aKaJEMUUYCCKUX WIIH
ACTPOHOMUYECKUX YAaCOB U BUAOB YUEOHBIX BAHITHH .....ecvveevereereeniierieeninenieenanens

10

6.Ilepedenp yueOHO-METOAUICCKOTO OOSCIICUCHHS A1l CAMOCTOSTEILHON paboThI

O0OYyYaIOMMXCS MO JUCIHHUIUTHHE (MOJIYITEO) .uvvveeeevreeeeireeeeaiureeessnseeeansneeeesnseeeannneens
19

7.CDOHI[ OLICHOYHBIX n MCTOINYCCKHUX MaTCpUuaIoB JIIA IIPOBCACHUA

MIPOMEXKYTOUYHON aTTECTAIMU OOYYAIOMIUXCS IO JUCHUIUIHHE .....eeeeeveveeeeeevveeennnnes
22

8.IlepeueHb OCHOBHOHM, JIOMOJHUTEIBLHOM Yy4eOHOW JHTEpaTyphbl, pPECypcoB
MH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh «HTepHeT», HEOOXOIMMBIX IS

OCBOCHUS JUCIUTITUHBL (MOIYJISI) .vveeeererreeeaevreeesnerreeesnseeesnsseessssseeessssseesansssessnssseens
32

9.M€TOI[I/I‘ICCKI/I€ YKazaHuA JJIsd O6y‘{aI-0HII/IXC}I I10 OCBOCHHIO THUCIUIIIIMHBI

[0 001 47216 ) ISR
34

10.0co0E€HHOCTH OCBOEHHUSI AUCHUMIUIMHBL i1 HMHBAJIUIOB U Jmg C

OIpaHUYCHHBIMH BO3MOXKHOCTAMM 3OO0POBDBS ..c.einiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii e,
43

11.ITepeueHb MHPOPMAIIMOHHBIX TEXHOJOTHM, MPOPECCUOHANBHBIX 0a3 JaHHBIX,
MCITOJIB3yEMBIX TP OCYIIECTBICHUH 00Pa30BaTEIHLHOTO MPOIEcca MO AUCIIUILINHE
(MoymI0), BKJIIOYAs NMEPEUEHb MPOrPAMMHOI0 oOecreueHust U HHHOPMAIMOHHBIX

CIIPABOUHBIX  CHCTEM  ..eeeeiuuiireeiuiteeeaureeeesnieteesanneeesanuseeesasseeesansseessnnseeesanseessaseeessnnnes

44



12.MatepuanbHO-TeXHHYECKass  0a3a, HeoOXoammas IS OCYIIECTBIICHHS
00pa30BaTEIBLHOTO MPOIECCA O JUCIUTUIUHE (MOMYITIO) ..vvveeevieerereesvreenreeennneenns
45

1. I[TosscEUTENBHAS 3aITHMCKA

Kypc «MeHemKMEHT HW MapKeTHHT» 3aHUMAaeT BaXHOE MECTO TMpHU
noAroroBke OakanaBpoB mo Hampaienuto 43.03.01 — Cepsuc, no npoduio:
«Opranu3zanus ycayr TOCTEIPUUMCTBA U 0OIIECTBEHHOTO MTUTAHUS.

[lenpt0o OCBOCHMS AMCHHUIUIMHBI «MEHEIKMEHT M MapKETUHDY SBIISETCS:
M3y4YeHUE TOHATHIHOTO anmapara JUCHUIUIHHBI «MEHEIKMEHT U MapKETHHI,
OCHOBHBIX TEOPETUYECKHUX TOJOKEHUUW W METOJOB YIpaBieHUs, (popmMupoBaHue
YMEHUW ¥ TPUBUTHE HABBIKOB MPAKTHUYECKOTO MPUMEHEHUS TEOPETHUYECKUX
3HAHWM JIJIS1 peIIeHUs MPOPECCUOHABHBIX 3a7aud TUCITUTITNHBI:

—HMCCJICIOBAHNE BHYTPEHHUX M BHEIIHUX NIEPEMEH OpPraHU3allnu;

—aHaJIM3 TOAX0/1 K IPUHATHIO YIIPABICHYCCKUX PEOIICHUH

—HMCCJIeIOBAHUS POTIECCa MOTUBAITUHT

—aHaJIN3 CTUJICH JIUJEPCTBA M PyKOBOJACTBA U T.]I.

—pa3BUTHE YMEHUH M HABBIKOB CAMOCTOSTEIHPHOIO TBOPYECKOTO TOIX0Aa K
paspenieHnio, Kak XO3SMCTBEHHBIX MpOOJieM, TaKk HUIPOOJeM, BO3HUKAIOIMIUX B
ACSITEFHOCTA MEHEKepa JIF000T0 YPOBHHI.

—O3HAKOMHTH YYAIIUXCS C TEOPETUYCCKUMHU TOJOKECHUSIMU MapKETHHTa U
IIEISIMHU UCCIICIOBAHUS PHIHKOB U PHIHOYHBIX MPOIIECCOB;

—TMPUBUTH HABBIKM MPAKTUYECKOU AEATEIBLHOCTH MO cOOpy U o0paboTke
uH(pOpMAIHU, MPOBEACHUIO PHIHOYHBIX PACUETOB W (HOPMHUPOBAHUIO BHIBOJIOB,
XapaKTePU3YIOIINX COCTOSTHUE W PA3BUTHE PHIHOYHOUN CUTYaIINH;

—BbIpa0OTaTh YMEHHE MPUHUMATh OOOCHOBAHHBIE PEIIECHUS B IMOCTOSTHHO
MEHSIOIINXCS YCIOBHSIX, UCIIOJIb3YsI METOJ] KeWC U METOJI JISTOBBIX UTP;

—pa3BUTH CIIOCOOHOCTH MPEABHUICHUS, BOOOPAXCHUS M NHTYHIINH;

—chopMUPOBaTh TPEIACTABICHWE O COBPEMEHHBIX TNpoOJeMax pHIHKA U
MyTSIX UX PEIICHHUS,

—pa3BUTh HAaBBIKM TPO(PECCHOHATBLHON JEATEIBHOCTH, CBS3aHHBIX C
MPOBEICHUEM aHallM3a, OMUCAHUS W HCTOJIKOBAHUS COIMAITBHO-DKOHOMHYECKUX
MPOIIECCOB B 00pa30BaTEIbHON CUCTEME.



2. [lepedens TUIAHUPYEMBIX PE3YJIBTATOB O0YUYEHUS IO TUCIUTLTNHE, COOTHECEHHBIX C
IJIAHUPYEMBIMU PE3yIbTaTaMH OCBOCHUSI 00pa30BaTEILHOUIIPOTPAMMBI

JMucuuminaa «MeHeIKMEHT U MapKeTHHI» y4acTBYeT B (POpMHUpPOBaHUHU
CHEAYIOMMNX KOMIIETECHIINM:
| Komnerenunu |I/IH}11/IKaT0pI)I | JleckpunTopbl |




OI1K-2
OCYILIECTBIIATh
OCHOBHBIE byHKIIN
YIOPaBIEHUSI CEPBUCHOU
NESITEebHOCTBIO

-Crocoben

2 3Tan - 3 cemecTp

OIIK-2.1. Onpenensier ueny
M 337a4ud  YINpaBJICHUSA
CTPYKTYpPHBIMH
[oJIpa3AesICHUsIMU
MPEANPUATUI
cepBuca WIH
chepax, B KOTOPBIX
HE00X0IMMO
OCYILECTBIICHUE CEPBUCHOMN
JIESATEIIbHOCTH

cdepsl
JIPYTHX

OIIK-2.2. Ucnomnb3yer,
OCHOBHBIE METO/IbI 71
MIPUEMBI TUTAaHUPOBAHMS,
opraHu3anyi, MOTHBALlUHU U

KOoopAuHaluu OCATCIbHOCTH

3HaHus:

MetonoB IHeJenoIaranus B
yTIpaBJICHUU;

MPUHLIMIIOB TIOCTPOEHUS JEpeEBA
Heneit;

YMeHus:

Cucremaru3upoBaTh HHGOPMAITUIO

IJIs1  ONIPEACIICHUA ueneﬁ n 3axaad

yTIpaBIICHUS CTPYKTYPHBIMH
[TOAPAa3ACIEHUSIMUA NPEIPUATHI
cdepbl cepBrca WM Apyrux chep, B
KOTOPBIX HEOOXOINMO
OCYIIIECTBIICHUE CEPBUCHOM
JEeITEILHOCTH;

dbopMupoBaTh  JepeBO  IeNeld ¢

y4€TOM 0COOEHHOCTEH CEpPBUCHOM
nestenbHOCTH; HaBbIKM:
OcylecTBieHns LENenoiaraiusi B
rporecce YIIPABJICHUS
NPEANpUATHIMU c(hepbl CepBUCA HITH
OpyTux coep, B KOTOPBIX
HE00XO0IUMO OCYILECTBIICHUE
CEpPBHUCHOMU JESATEIbHOCTH;

3HaHUA:

OcCHOB opraHu3anuy, MJIaHHPOBAHUS,
MOTHBAIIUM, KOOPAMWHAIMU U OLECHKH
DPPEKTUBHOCTH JeSATeTbHOCTH
MpeanpusTuss chepbl cepBUca HIU
Ipyrux cdep, B KOTOPBIX HEOOXOAUMO
OCYILIECTBIICHHUE

CEpPBHUCHOMW ESATENBbHOCTH; Y MEHUSA:

PEANPUATHI

(moapazneneHuit) Cucremaru3upoBaTb METOABI U
TIPEIIPUSTHIA chepsblpreMsl OpraHu3aIuH,
cepBHCA nim APYTAX{iaHUpOBaHUS, MOTHBAIINH,
cepax, B KOTOPBIX OOpAVHAIIMU, KOHTPOJS U OLEHKH
HeoOxonmmo _ pddexTuBHOCTH JEATENBLHOCTH
OCYIICCTBICHUC CCPBUCHON Innennpustus  cdepbl cepBuca WM
JeSITeIbHOCTH

pyTrux cdep, B KOTOPBIX HEOOXO0AUMO
OCYIIECTBIICHHUE




CEpBHUCHOM AesTenbHOCTH; HaBbIKu:

Bribopa MeTomoB M MpPHEMOB
OpraHu3ally, IUTAHUPOBAHMSI,
MOTHUBAIHH, KOOpJIMHAIINH,

KOHTPOJISI ¥ OLEHKH 3()(HEKTUBHOCTH
TEATeTbHOCTH MPEANPHUATHS CEPBHCa
wi  apyrux cdep, B  KOTOpPBIX
HEO0OXOIMMO OCYIIECTBIICHHE
CEpBUCHOH JIEATEIILHOCTH;

3HaHUs:

CymHocTH, 3a1ad W METOJOB
BHYTpU(UPMEHHOTO KOHTPOJIS;
YMenus:

Cucrematu3upoBaTh METObI
BHYTPU(DUPMEHHOTO  KOHTPOJIS U
OIIpENETATh yCIIOBUS ux
crioyib30BaHust HaBbiku:

Bri6opa METO/IOB
BHYTpU(UPMEHHOTO KOHTPOJIA

B CEpPBUCE C YUETOM
0COOEHHOCTEN JESITEIHLHOCTH

OIIK-4 -CnocobeH
OCYILECTBIATH
HCCIIEIOBAHHE

PBIHKa,
OpraHU30BBIBAThH
TIPOJAKU
MPOJIBMKEHHUE
CEPBHCHBIX MPOTYKTOB

OIIK-2.3.  OcymectBiuser
KOHTPOJIb I TETLHOCTH
NPEaNPUATHI
(monpazneneHuin)
peIpUITUIA cdepsl
cepBuca WIH JIPYTHX
chepax, B KOTOPBIX
HE00X0IMMO
OCYILECTBIICHUE CEPBUCHOMN
NEeSITeTbHOCTH,

1 stam — 3 cemectp
OIIK-4.1.  OcyiecTBisieT
MapKETHUHTOBbIE

UCCIICIOBAHMS PBIHKA yCIYT,
MOTHBAILIUIO TOTpPEOUTENCH
Y KOHKYPEHTOB

3HaHus:

3agaun ¥ QyHKIMH MapKETHHTOBOTO
CTPYKTYpPHOTO MoApa3aeNeHus
NpeanpUsThs;

CyIIHOCTH MOTHBAIUH KaK (YHKIHH
yTIpaBJICHUS B OpraHu3alNy;
MeToq0B MOTUBAIIMN, Y MEHHS:
BreiOupaTte MeTONBI  OpraHHU3aIuN
MapKETHUHTOBOM  JICSITEIBHOCTH  C
y4€TOM OOIlel CTpaTeruu pa3BUTHUS
MPEANPUSITHS CEPBUCA;

Onpenensarpb MOTPEOHOCTh
MOTHUBALIUU TIEPCOHAIA,
noTpeduTesneil 1 KOHKYPEHTOB;
Haspixu:

CpaBHHUTENBHOTO aHaliu3a METOOB
OpraHu3aluu MapKETHHTOBOM
nesitensHOCTH Pa3paboTku cHCTEMBI
MOTHUBAIIUN nepcoHana,
norpedureneii MW KOHKYPEHTOB C
y4ETOM 0COOEHHOCTEM
NEeSATETPHOCTH TPEANPUITHS CPepbl

yCIIyT

B




2 aran - 4 cemectp

OIIK-4.1.  OcymecTBasieT
MapKETHHTOBBIC

HCCIIENOBAHUA PBIHKA yCIYT,
MOTHBAILIUIO TOTpEOUTENEH
u

KOHKYPCHTOB MapKETUHIOBbIX HCCIICJOBAaHUM;
Hapriku:
Ocy1iecTBieHHs MapKETHUHI OBBIX
WCCIEA0BaHUI pPbIHKA YCIIYT;
3HaHuUsA:
OCHOBHBIX METOJIOB TIPOJBIKEHUS U
[TPOIAK CEpPBUCHOTO MPOAYKTA;
Y MmeHus:
OIIK-4.2. Opranuszyet| CHCTEMaTU3UPOBATh METOIbI
MPOJIBIDKEHUE W TMPOJAKU| IMPOABUKEHUA U IIPOJAXK CEPBUCHOIO
CEpPBHUCHOTO IPOAYKTa, B| MpOAYyKTa C yYETOM pe3yIbTaTOB
TOM 4YHCIIE C IIOMOIIBIO| MapKETHHTOBBIX UCCIEIOBAHUN
OHJIaNH 51 HHTEPHET| HaBbIKU:
TE€XHOJIOIMH. Pa3pa60TK1/1 METOJOB MPOJBMKCHUS

OCHOB MApKCTHUHIA,

MapKETHHTOBBIX
pbIHKA yCIIyT; Y MEHUS:

3HaHU:
ConnaibsHO-3KOHOMHUYECKHUX

CyurHoCcTH 1 METOJOB IIPOBEICHUS
HCCIIeJOBaHUHN
CoctaBnaTh IJJaH U BHIOWPATH
METO/Ibl OCYIIECTBICHUS

U MPOJIaXXH CEPBUCHOIO MPOAYKTa C
Y4ETOM pPe3yIbTaToOB
MapKETUHTOBBIX UCCIIEAOBaHUI




VK-6 CriocoOHOCTh
yIpPaBIATh CBOUM
BpPEMEHEM, BBICTPaUBaTh
Y peaIM30BBIBAThH
TPaeKTOPHIO
CaMOpa3BUTHUS Ha OCHOBE
MIPUHITUTIOB
o0pa3oBaHHsI B TEUEHHUE
BCEH XKU3HU

1 aTan — 3 cemecTp

YK-6.2 HCIIOJIB3YET,
3HAaHUI O CAMOMEHEKMEHTE
U TauM-MEHEI)KMEHTE IIpH
BBICTpPaUBaHUU n
peanu3anuu TPaeKTOPUH,
CaMOpa3BUTHUSI Ha OCHOBE
MPUHIIMIIOB  HEMPEPHIBHOTO

oOpazoBaHusi B Tpoliecce
npodecCuOoHATbLHON
NEeSITeIbHOCTH

3HaHUA:

CyurHoctu " METOJIOB
cCaMOMEHEDKMEHTA " TanM
MeHEKMEHTA, AX posu B
BHICTPaUBaHUU u peanuzanuu
TPaeKTOPUH CaMOPAa3BUTHUSA B
porecce npodeccnoHaNbHOM

1eaTeIbHOCTH Y MEHUS:
Onpenensate HampaBieHHUs U chepbl

CaMOpa3BUTHSA Ha OCHOBE
MIPUHIIAIIOB HETIPEPHIBHOTO
00pa3oBaHMsI; paclpeensTh
BPEMEHHBIE PECYPCHI Ha

JOCTIDKCHHUE IICJIeH
CaMOPa3BUTHUS c y4eTOM
0oco0eHHOCTEH

npogeCCHOHATBHON
JIesTenbHOCTH; HaBbIKM:
[IpumensTh METObI
CaMOMEHEKMEHTA n TaiM-
MEHE/DKMEHTa MPU BBICTPAWBAHUH U
peanuzanuu TPaeKTOPUU

CaMOpPa3BUTHA Ha OCHOBC




2 stamn — 4 cemectp

VK- 6.3 — ynpasisieT cBouM
BpEeMEHEM B  TIpoliecce
CaMOCTOSTEJIBHOW ~ paboThl,
OCYIIECTBIISICT
caMmoo0Opa3oBaHUe

IIPUHIIUIIOB HCIIPEPBIBHOT'O
o0pa3oBaHMUsI B IpoIecce
PO eCCUOHAIBHON eATETbHOCTH

3Hanus:
CymHoct ® METOJIOB
CaMOCTOSITETIBHOW ~ paboThI B

y4eOHOM TIpoIIecce;

OCHOB TUTAHUPOBAHHS
CaMOCTOSITEIILHON pabOTHI B

y4eOHOM Mporiecce; Y MEHHUS:
Pacnipenensate BpeMss Ha H3y4eHHUE
Pa3IUYHbIX TEM U Pa3JIEIOB
TEMaTUYECKOTO TUIaHa JTUCIUTUIAHBL;
Ornpenensrsb HMCTOYHHUKHU
UHpOpMALIUN TSt nenei
camMo00pa3oBaHus B paMKax
3aJjaHHbIX TeM; HaBbIku:
CamocrosiTennbHOM ~ pabOTBl  IIpH
hopmupoBaHUN 3HAHUU
COOTBETCTBYIOIIMX TEM W Pa3JeiioB
TEMAaTUYECKOTO TUIaHa JTUCIUTUINHBI
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3. MecTo MUCHUIITUHBI B CTPYKTYPE 00pa30BaTeIbHON MTPOTPAMMBI

«MeHeHKMEHT U MApKETUHT SIBISIETCA AUCIUIUIMHON 0053aTeIbHOM YacTH,
dbopMupyeMOil ydacTHMKaMH 0Opa30BaTEIbHBIX OTHOIICHHH IS TOJATOTOBKH
CTyJIeHTOB 110 HanpasiyieHuto 43.03.01 - Cepsuc.

[Mudp
KOMIIETEHIIU T

[IpenmectByronme
JUCHUTUIMHBL (MOAYTIN),
MPaKTUKH Y4eOHOTO
IUIaHa, B KOTOPBIX
OCBaMBaeTCs
KOMTIETSHIIHS

Jucuunnuns! (Mogynn),
MPAaKTUKK y4eOHOTO IUIaHa, B
KOTOPBIX KOMIIETEHIIUS
OCBaMBaeTCs MapajljIeNIbHO C
M3y4aeMON AUCUUTLIMHON

[Tocnenytomue
JUCUUTUIUHBI (MOYJIN),
MPaKTUKH Y4eOHOTO
IJ1aHa, B KOTOPBIX
OCBaunBaeTcs
KOMIETECHIINS

OIIK-2

CepBI/ICHaH JACATCIBHOCTD

[IpoekTrpoBaHue
IIPOLIECCOB
peIOCTaBICHUS YCIYT

OIIK-4

IToBenenue norpedureneit

TexHonoruu npogax
[IpousBoacTBeHHas
MpaKTHKa
(ITpennuninomuas
IIPAKTHKA)

VK-6

Baneonorus

[IpousBoacTBeHHAs
(npeanumniaoMHas)
MIpaKTHKa

4. O0beM JUCIUTUTHHBI (MOIYJIS) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJeMUYECKUX WM aCTPOHOMHUYECKHUX YaCOB, BBIJICJICHHBIX HA KOHTAKTHYIO paboTy
oOy4aromuxcs ¢ mpemnojiaparesieM (1o BUAaM YYEOHbBIX 3aHATHN) U Ha
CaMOCTOATENBHYIO paboTy 00ydaroImmxcs

OO6mas TpyJI0eMKOCTh OCBOCHHUS y4eOHOW MUCIUIUIMHBI «MEHEIKMEHT U
MAapKETHHT» COCTaBJIAET 5 3aUeTHBIX eauHull uin 180 akageMudeckuxyaca.

Ne xypca 2, Ne xypca 2, Beero,
Kypc 3UMHSAS 3UMHSAS
aK.4acoB
ceccus ceccus
OO0mmas TpyA0€MKOCTh (BCETOaK. 4acoB / 3.€11) 72/2 108/3 180/5
Jleknun 4 4 8
KonTakTHas paborta
[IpakTuueckue 3aHATUS 4 6 10
CamocrosiTenpHas padora 60 89 149




Bua npomexyrounoin
aTTecTaluu
(xoHT.pab/ camocT.

pab.)

3adger, ’K3aMeH

0,25/3,75

0,5/8,5
13

5. CopepxaHue IUCUUIUIMHBI (MOAYJsl), CTPYKTYPHUPOBAaHHOE IO TEeMaM
(pazzenaM) ¢ ykazaHHUEM OTBEACHHOI'O Ha HUX KOJIMYECTBA aKaIEMUYECKUX WU
ACTPOHOMHUYECKHX YaCOB U BUJIOB YUEOHBIX 3aHITHIMA

TpyroemkocTs
o KonrakTHas pabo ta
(0]
O x
@ S g s i
=1 E = o
HaumenoBanue z = & ©
(O]
No | pasgena nMCUUITIIMHBI = ® o o Coneprxanue
. ) =
(Tema) z o 3
hN O =
E =
x © ©
gl T | °
c
2 Kypc, 3UMHSIS CecC Us
1. Hcropus pa3BUTHS
FOCTETIPUUMCTBA B MHpE.
3apokIeHre
TOCTUHUYHBIX CETeH.
OcHOBHbIE 3Tarbl
pa3BUTHS  TOCTUHHUYHOTO
xo3siictBa B Poccun.
OCHOBEI CyuHoCcTh M OCHOBHBIE
7 1 MOHSATHS, UCTIOJIb3YEMBbIE B
MEHEKMEHTa - - MEHEDKMEHTe
IOCTCIIPHUMCTBA TOCTENPUUMCTBA.
COBpPEMEHHOE COCTOSIHUE
U TEHJICHLUHMH Pa3BUTHS
MHPOBOM u
OTE€YECTBEHHOU
WUHyCTpUU
rOCTETIPUUMCTBA

12




[Ipouecc un meToab
yIpaBJICHUs U
IIPUHATUS PEILICHUM.
KyJbTypa. CBsi3u ¢
OOIIECTBEHHOCTHIO
(PR). KonkypeHuus u
KOHKYPEHTOCTIOCOOHOC
Th

KauectBo  00cmyxuBaHus
KaK OCHOBa
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHHIIBI IIpouecc
YOpaBICHUS W TPUHITHS
pelieHnii B TOCTUHUYHOMU
opranuzanu. (OCHOBHbIE
3JIEMEHTBI npoiecca
yIpaBJICHUS.
XapakTepucTuka METOJ0B
YIPaBJIEHUS] TOCTUHULEH.
KauectBo kak oOcHOBa
MEHE[KMEHTA
rocrenpuuMcTBa. mMuk
TOCTUHHUIIBI U
OpraHU3alMOHHAA

l'ocTuHuLBI 1
pecTopaHbl Kak
OOBEKTHI YIIPABJICHHUSI.

(OCHOBHEBIE THUIIBI

OpraHU3alMOHHBIX
crpykryp [loctmHMma wu
pecTopaH Kak OOBEKTHI
ynpasneHusi.  OCHOBHbIE
TUIIBI OPraHU3aI[MOHHBIX

CTPYKTYp YIIpaBJICHUS, HX
KJlaccu(puKanus B

COOTBETCTBHH c
0COOEHHOCTSIMH
JeSITeTbHOCTH pBIHKA
TOCTHHUYHBIX "
pecTopaHHbIX yCIIyT.
HoBble opraHu3anuoHHbIE
MOJIENN B
TOCTETIPUUMCTBE.
Hemun, pyHKumu u Crpykrypa nenen
(bopMBI yIipaBIeHHS TOCTHHUYHOMH
PEANPUATHIMA OpraHu3aliy, €€ MUCCHS,
rOCTEIPUUMCTBA IUTaHUPpOBAaHHUE 1

CTpaTeruH.

XapakrepucTuka (QyHKIHA
yTpaBICHUS TOCTHHUIICH.

Dopmsl yIIpaBICHUS
IPEANPUATUAMEA
rOCTENPUUMCTBA:
YIPaBIICHUE 1o

KOHTPaKTy;  yIpaBJICHUE
Yyepes3 JJOroBOp
(bpaHvali3uHTa;
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HEIOOCTaTKHU "
MIPEHMYIIIECTBA
(dbpanyvaii3uHra; apeHjaa.

XapakTepucTHUKa
JESITENIBHOCTH CITY KO
TOCTUHUI] U PECTOPAHOB

XapakTepucTuka
JIEATEIBHOCTH ~ OCHOBHBIX
TOCTMHUYHBIX CIIYXO0.
XapakTepucTuKa
JIESITEIIBHOCTH ~ OCHOBHBIX
CI1y k0 NpeaIpUITUS
OOIIECTBEHHOTO IUTaHUS.
[Ipouecc  oOcimyx)uBaHUS
rOCTSL.

VYpasneHue
MIEPCOHAIIOM
TOCTUHHUILIBI U
pecropana. KauectBo
TPYAOBOM KU3HU

Ponb qeJI0BEeKa B
OpraHu3aluu cdepbl
YCIyT. VYmpasieHue

MEPCOHATIOM  TOCTHUHUIIBI.
CoBpemMeHHble TpeOOBaHUS
K npodeccnoHaIbHBIM
YIPaBISAIOLUM —
MeHeKepam B cdepe
rocrenpunMcTBa.  Ctunmu
YIpaBIEHUS.
KommyHnukanmm B
yIpaBIEHUU M MOTHUBALUS
JESATEIbHOCTH IIepcoHala
TOCTHHUIIBI. KagecTBo
TPYAOBOM KU3HMU.

VYnpapieHue KOHPIUKTaMu

XapakTepucruka
MapKETHHIOBBIX
3JIEMEHTOB YIIPABJICHUS
TOCTUHHUIIEH

DOopMHUpPOBAaHUE CTPATErUH
TOCTUHMIIBI M PECTOpaHa,
CTpaTeruy MapKEeTUHTOBbIX
KOMMYHUKAaLUH.

AHnanu3
MapKETHHTOBBIX
BO3MOYKHOCTEHN
OpraHM3alMyl HMHIYyCTPUU
TOCTUIIPUHAMCTBA
(STEPananus, SWOT-
aHanu3 ¥ 1mp.). MotuBauus

noTpeduTens u ero
nosenenne. CermeHranus
pPBIHKA u

MO3UL[MOHUPOBAHUE YCIYT
MPEIIPUITHEM B
UHIyCTPUH
TOCTUIPUHUMCTBA.
CObITOBas  MOJINTHKA
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U IIEHOOOpa3oBaHue.
OcHOBHBIE MIPUHLUIIBI
IIOCTPOEHHUS CHUCTEMBI
0€301acHOCTH TOCTUHHIIBI.
Opranuszanus paboThI
cinyx0bl  0€30IacHOCTH.
VYnpasnenue Meroasl npenoTBpalieHUs
0€3011aCHOCTBIO KpaX B  HOMEpax H
8. roctuHuIs! [loaarue 8 - 1 - 7 BaHIaJIn3Ma B
«Be30MacHOCTEY) B MOMEILEHUSX TOCTUHUIIBL.
TypH3Me. Mepsl o 3aIIuTe
KOH(HICHIIUATBHOM
uHpOpMaLIUU u
KOMMEPYECKOU TalHBbI.
Ilenu, 3amauv ¥ HOpUEMBI
KOHKYPEHTHOM pa3BEIKH.
AHTUKPU3UCHOE
YIPaBJICHUE T'OCTUHHIIEH.
OmeHka u  HU3MepeHHe
3¢ (HEeKTUBHOCTH
H3Mepenune u orieHKa
TOCTUHUYHBIX YCIIYT.
9 3¢ (HeKTUBHOCTH 2 i 1 ) 7 HeKTHBHOCT
YHpaBIeHuA YIPaBJIE€HYECKOTO
TOCTUHHIIEH. X03siiCTBa.
peuieHus. Bnusinue
SKOHOMUYECKUX KPHU3UCOB
Ha  pa3BUTHE
TOCTUHUYHOTO
3auer 4 0,25 3,75
Wroro 3a 2 xypc, 3uMHss 72 4 | 425 | - 63,75
ceccust

2 Kypc, JETHsISI CEeCCust
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OcHoBHbIE IOHATHUSA
MapKeTHHIa B
UHAYCTpUN

roCTENPUUMCTBA.

IIpenmer, coaepKkaHue
JUCHMIUIMHBI “MapKeTHHT B

TOCTHHUYHOM H
pecrtopaHoM Ou3Hece”.
Hyxnpl, xxenanue u crpoc.
[Tponykr chepnr
TOCTENPUUMCTBA.
Crpykrypa YpPOBHEU
npoaykra. [Ipeanoxenue
HOPOYKTA. LenHocTs,
CTOUMOCTh  H
HOTPEOUTETHCKOE
YOBJIETBOPEHHE.
Crneungurka MapKkeTHHTa B
WHTyCTPHU
TOCTETIPUIMCTBA.
HenuddepenuupoBanusbiii
u

Qg depeHInPOBaHHBII
MapKETHHT.
KonnentpupoBaHHbIi
MapKETHHT.

CermenTanus,
oTpesieNieHue 1eJIEBOTO
pBIHKA H
MO3UIIIOHUPOBAHNE
TOBapa.

10

Ctpykrypa  pblHKa U
crpoc. Cermenranus
pbiHKa. OCHOBBI
CerMEHTalluu
NOTPEOUTETHCKUX PHIHKOB.
Ornpenenenue

I[EJIEBOTO PHIHKA.
BapuaHTbl 0XBaTa phIHKOB.

Onpenenenue
IPUBJIEKATEIbHBIX
CETMEHTOB  pPBbIHKA.
Monens
HOTPEOUTETHCKOTO
noBeneHus. JIMYHOCTHBIE
XapaKTEPUCTUKH,

BIIMSIIOIIHE Ha

MOTPEOUTENBCKOE
MOBEJCHUE.  YUYaCTHUKHU
nporecca MOKYTIKH.
[ToTpebuTens KaK
Y4aCTHUK nporecca
NPUHATHUSL ~ PELIEHUs O
nokynke. [Tokymnka kak
poIIeCC " pesy
[To3unmonupoBanue

JIbTArT.
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TOBapa M (UPMBI B LENAX
JOCTHKEHHUS
KOHKYPEHTHBIX
npeumyuiects. PbiHOYHOE
HO3UIIHOHUPOBAHHE.
Beibop u  mpumeHeHue
CTpaTeruu
MO3UIIMOHUPOBAHUSI.
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[InanupoBanue
MapKETHHTA.

10

Pons MapKeTHHIa B
CTPaTEernyecKkomM
IUTAHUPOBAHMH.
Onpenenenue 1ene wu
MMOCTAaHOBKA MPOOJIEeM st
CTPaTEru4ecKoro
IUIAaHUPOBaHMs.  AHanu3
MapKETUHIOBOU cpensl.
CuTyaulMOHHBIH  aHAJIN3
MapKETUHIOBOM CPEJIbI.
Marpuna SWOT.
Hamnpasnenns pa3BUTH
KOMIIaHUH. DTallbl
IIPOBECHUS
MapKETUHIOBOT'O
IUTAHUPOBAHMSL.
[Tpuknanubie
UHCTPYMEHTHI
MapKETUHIOBOTO
IUIAaHUpOBaHMA. TexHHKa
CETEBOr0  IUIAHUPOBAHUS.
[IpakTuka MIPUMEHEHUS

TEXHUKU CETEBOTrO
IJIAHUPOBAHMSL. Br16op
MHCTPYMEHTOB

MapKeTUHra s
TOCTUHUYHOTO u
pecropaHHoro  Ou3Heca.
Pa3pabotka noptdens
CTpaTeruu. Crparerun
IPOAAXK. Crparerun
peKiIaMbl U TPOABHIKEHUS.
I{enoBbIE CTpaTeruu.
Tosapusle CTpaTeruu.

CrpaTerus 1 UHBECTHUIUU.
Pecypcel, HeoOXxoaumbie
JUISL IOAJIEPAKKU CTpATETuid
U JOCTYDKEHUS  IEJIEH.
CooTHomuIeHnE
MapKEeTUHIOBOTO IIJIaHA C
JIpYyTUMUA IUTaHAMM
kommanuu. ['padpux
MapKETUHTOBOM
JIeSITEIBHOCTH.

MapKkeTHHIOBBIH
KoHTposb.  O030p u
OIICHKA (bakTopoB,
BIIMSIONINX HA H3MCHEHHE
000pOTOB U TIPOJIAXK, HA
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YBEIMYCHUE TPUOBLIH.
[Ipumenenne
MYJIbTUIUIMKATUBHOTO
addexra. PacueT nmpubbum
1 YOBITKOB

Cucrema
MapKETUHTOBBIX
HUCCIIENOBAaHUI

10

MapkeTuHroBast
nH(bOpMaIMOHHAS
CHUCTEMA. OneHka
MOTPEOHOCTH B
uHpopmanuu. Ilomydyenue
u o0paboTka
uHpopmanuu. McTouHuku
cbopa nHbopMaIuu.
VYnpaBieHue — mporieccom
cOopa uHpOopManHH.
MapkeTuHroBas pa3Beka.
MapKeTUHTrOBbIE
UCCIIEI0BAHMUS.
Pazpabotka u  mpouecc
MapKETHHTOBBIX
HCCIIEIOBAHU .
HNurepnperarnus
pe3yNbTaToOB
WCCJICIOBAHMS "

OTYET.
[TpoGnemHubIe 30HBI
HCCJICIOBAHMUS.

Ananus
KOHKYPEHTHOU CHTYaIIHH.
MexnyHapoaHbie
MapKETHUHTOBBIE
UCCIIEIOBAHUS

YnpasneHue Ka4eCTBOM

10

Ompenenenue TTOHSITHUS
KauecTBa B PECTOPAHHOM U
TOCTUHUYHOM OouzHece.
Onpenenenue
MOTPEOUTETHCKUX
LEHHOCTEN u
YAOBIIETBOPEHUS
nmoTpeoOuTeNnei. Mounens
KauecTBa OOCITYKUBaHUS.
IIpenmyiectsa
KaueCTBEHHOTO
obcnyxuBanus. Cucrema
yOpaBleHUSI  KaueCTBOM
yciyru. Pazpabotka
MIPOTPaMMBI
KauyeCTBECHHOTO
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00CTy)KUBaHUS u

IIPOrPaMMBbI KOHTPOJIA
Ka4yecTBa. Heynaun
porpamm rapaHTuu
kauectBa. CTparerun
YIPaBIECHUS
00CITy>KBaHUEM.
VYnpasieHue Ka4ecTBOM Ha
IIPENIPUATAN

TOCTHHUYHON WHIYCTPUH.
VYrpaBieHue KauyecTBOM B
pecTopaHHOM OH3Hece.

BuyTtpennuii
MapKETUHT Ha
MPEANPUATUIX
TOCTUHUYHOU U

pecTopaHHOM

WHyCTpUU

10

I'maBHEBIC
OpraHU3aIMOHHbIE YPOBHU
KOMITaHUH.
MapKeTUHrOBbIM MOAXO0I K
YIIPaBIICHUIO KaJpamHu.
MoTtuBanus "
KOPIOpaTHBHAS KyJbTypa
BHYTPH TIPEANPUSITHS.
Coznanne pabounx MecT U
MIPUBJICUCHHE
Ka4yeCTBECHHBIX KaJIpoB.
[Tpumenenue B paboTte
OCHOBHEBIX
OPTraHU3alMOHHBIX
MIPUHIIMIIOB. Y CTAHOBJICHHE
CTaHJIapTOB, OLICHKA
BBITIOJTHEHHSI PaOOTHI

U BBEACHHUE

CUCTEMBbI Harpajsl u
MOOILIPEHUSI.
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Pa3paboTka HOBOTO
MPOAYKTa U TOPTrOBOM
MapKu

10

I'enepupoBanue uaen.
Pa3zpaboTrka  KoHUENIUH
HOBOTO TOBapa U  ee
nmpoBepka. busHecananus

HOBOTO IPOAYKTA.
@akTopsl, BIUAIOIIME Ha
peleHue 0 HOBOM
IIPOJYKTE. [TpoOHpIii

MapkeTHHr.  Pa3paboTka
NpPOAYKTa  IyTeM  €ro
pUOOPETEHUSI.
Pa3paboTka CTpaTeruu
KU3HEHHOTO IIHKJIa
MPOAYKTA. Custue
MPOJIyKTa C PHIHKA.
Toprosast Mapka. YcinoBus
B TMONB3Y  pa3paboTKu
TOPrOBOM MapKH.
OTtHocuTeNbHAS

O9KOHOMU:I.

[IponBu:xenue ToBapa

YIPaBJICHUIO KaHAIOM
cObITA.

10

CriocoObpl  IPOABMKEHUS
TOBapa. Onpenenenue
o0mrero OroKera
pacxoioB o BUJAM
MEpONPUATHN 1o
MIPOJIBIDKCHUIO TOBApOB H
YCIIYT Ha PBIHOK. JTalbl B
pasBuTHd 3 (HeKTUBHOU
KOMMYHHKAIMH. Pekiama.
ITocranoBka neneu.
CocraBneHue peKIaMHOro
Oropkera. Beibop cpencts
MaccoBoi  mHGpOpPMAIIIH.
Ompenenenue nenen
CTUMYJHUpPOBAaHUSI  COBITA.
CpenctBa
CTUMYJHUpPOBaHUS  COBITA.
IIporpamma
CTUMYJHUpPOBaHUS  COBITA.
CBsi3u c
00LIECTBEHHOCTBIO.
OCHOBHBIE HMHCTPYMEHTHI
MapKETUHIOBBIX PR.
Bo3MoxHocTH  CcBsI3EM  C
0O0IIeCTBEHHOCTHIO.
[TpodeccuonanbHbIe
MPOJAXKH. Ynpasnenue
poQeCCHOHATTEHBIMU
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MpOoAaKaMH. Xapakrep
npoAaX B TOCTUHUYHOH

WUHyCTPUH Br16op
CTpaTeTHH POJIaXK.
TakTuka TOProOBOTO
MepcoHara. Ouenka

pesysbratoB.  CyniHOCTh
KAHAJIOB  pacIpe/esIeHus
TOBapoB u yciyr. *
PblHOUHBIE — TTOCPETHUKH.
[loBeneHyeckne CUCTEMBI
KaHajoB cObiTa. [Ipunsrue
pELIEHUI IO

IleHoBBIE CTpaTeruu.

VYipasineHue CIpocoM U

Oyay1iiero crmpoca. PEIOKEHIEM
Mertoabl
c TIPOrHOSMPOBAHMSL. Onpenenenne  TOHATHS
9. TaTUCTUYECKUH aHamu3| |( HeHEL DakTopHI,
crpoca.
BIUSIONINE Ha MPHUHATHE
Crioco06sl ynpaBieHHs .
peleHui 0 LIEHE.
cpocoM. CriocoOsI
N3nepxku. ITozuuuu
yTIpaBICHUS
KOHKYPEHTOB. AHaIN3
MIPEI0KEHUEM. 0€3yOBITOYHOCTH.
Meponpustus 1o OcHOBHBIE  TOAXOABI K
CHIDKEHHUIO aKTUBHOCTH YCTaHOBJICHUIO IICHBI.
B [IEPHOJ] HU3KOTO Crpareruu
crpoca. LIEHOOOpa30BaHUsl.
OS¢ dekr pacTsbKeHus
1eHbl. [leHOBbIE IyHKTHI.
NuaunmartusHoe
n3MeHeHue 1eH. OTBeTHbIE
Mepbl Ha MU3MEHEHHUE LIEH.
Ompenenenrue  TEKYIIETO
PBIHOYHOTO crpoca.
Onenka YpPOBHS
(bakTUYecKux TMpoJax M
nonen poiHka. [Iporuos
10. MupoBoii u 10 Cocrosinne UHIYCTPUU
OTEYECTBEHHBIN OMBIT FOCTENPUUMCTBA B HallIEH
MIPUMEHEHHUS CTpaHe. IlepciekTHBBI
MapKeTHHTa. pa3BUTUS PECTOPAHHOTO U

TOCTMHUYHOTO  Ou3Heca.
[TpoGnembr pa3paboTku u
PUMEHECHUS
MapKETUHTOBBIX

cTpaTeruu Ha
OTEYECTBEHHOM  DBIHKE.
WNunycTpus
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rOCTENPUNUMCTBA B
MHUPOBOMU SKOHOMHKE.
Cdopmupoasimecs

auAeppl  Ha  MHUPOBOM
pPBIHKE TOCTENPUHUMCTBA U

X MapKETUHTOBBIC
CTpaTEruu. bynymee
MapKeTHHTA.
OKk3amMeH 9 0,5 8,5
Hroro 3a 4 cemectp 108 4 6,5 97,5
Hroro 180 8 | 10,75 161,25

. [lepeuenp yueOHO-METOMYECKOTO 00CCIICUEHHUS I CAMOCTOSTEIIBHON paOOThI
00y4Jaromuxcs Mo JUCUUILUIUHE (MOJIYIIIO)

Ne Bunel camocTosiTenbHOM paboThI Tpynoemkocts, | Popma KOHTpoOJA™
aK.4acel
1. IIpopaboTka TeOpeTHUECKOro
o Koncynbranus
MaTepuaia mo KOHCTIEKTaM JISKIIUH,
. MpenojaBaTens,
PEKOMEHIOBaHHOM JIUTEpaType, 49 YCTHO®
MOJTHUTEIILHBIM HCTOYHUKAM
AOTIOTHMTEN cro a coleceioBaHUE
uHpOpMaLn
2. [ToaroTroBka K MPaKTUYECKUM 3aHATHIM: Brictymnenune ¢
MOMCK HEOOXOANMOMN MH(pOpMAIUH, JOKJIaJIOM,
00paboTka HHPOPMALIMH, HAITCAHUE 50 IIPE3CHTAIINA,
JIOKJIa/1a, TIOATOTOBKA K BBICTYILICHHIO OTBCTHI Ha
(nuckyccun) JIMCKYCCUOHHBIE
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BOIIPOCHI

3. [TonroToBka K TEKyIEMYKOHTPOJIIO
(TecTpOBaHWE W/MIIN HAITUCAHUE 50 Tectsl, pedepats
pedepara)

4. [ToaroToBka Kk MpOMEKYTOUHOU VYcerHoE
aTTeCTalluU cobeceqoBaHHE,
(BOTIPOCHI K 3a4€Ty/9K3aMEHY) 12,25 TECTUPOBAHUE,

3allUTa KypCcOBOMI
paboThI

st camocTOSITeNIbHOM PpabdOThl MO JUCHUIUIMHE (MOAYJI0) oOydaromuecs
UCTIONB3YIOT CIIeAyIoIee yueOHO-METOJuIecKoe o0ecneueHue:

CaMocTosiTenbHasi ~BHeAayAWTOpHas paboTa TMpeaycMaTpuBaeT  cOop,
00pabOTKy ¥ U3YyuY€HHUE JOKYMEHTOB M MarepualioB (B OuOIMOTEKax, B
AJIIEKTPOHHBIX TMOMCKOBBIX CHCTEMaxX W T..), HEOOXOAWMBIX IS BBITIOJIHCHHUS
COOTBETCTBYIOIIMX 33JaHUN MO JUCHUIUIMHE«MEHEKMEHT U MapKETHHI.
CTyAeHThl MOTYT YCTaHOBHTH OJJICKTPOHHBINM JUANOr C MpEernojaBaTeieM U B
YCTaHOBJICHHOM MOPSKE BHIMOIHITH 3a/1aHUsl TOCPEACTBOM TaKOT0 AMajora.

Lens camocTosiTeNbHON pabOThl O0YYAIOIIETOCs — HAYUYHUTh OCMBICIIEHHO U
CaMOCTOATENLHO paboTaTh CHayajga ¢ y4eOHBIM MaTepuajoM, 3aTeM C HAy4YHOU
uHdopmaImen, 3aJ0XKUTh OCHOBBI CaMOOpPraHU3allud U CAMOBOCIIMTAHMS C TEM,
yTOOBl TPUBUTH YMEHHE B JaJbHEHIIEM HENPEPHIBHO TOBBIIIATH CBOIO
KBaJTU(DUKAIIHIO.

OcHoBHas 3ajjadya OpPraHU3alUd CAaMOCTOATEIHHONW pabOThI OO0YyUaAIOITUXCS
3aKJIIOYAeTCS B CO3/IaHUU  TICUXOJIOTO-AUJAKTUYECKUX YCIOBUH  Pa3BUTHS
WHTEJUICKTYaJTbHON MHUITMATUBEI M MBIITUICHHSI Ha 3aHATHUAX JIFOOOH (DOPMBEL.

CamocTosiTenbpHast paboTa pacCMaTPUBACTCA B JIBYX aCTIEKTax:

O »sTo0 opranusyemas camMuM oOydyarolmuMcs ydeOHas JesiTeNbHOCTb,

MOTHBHUPYEMasi €ro COOCTBEHHBIMHU I03HABATEIILHBIMUA MOTPEOHOCTAMH,
B palMOHAIBHOE C €ro TOYKW 3pPEHHs] BpeMs W KOHTpOIMpyeMas UM
caMuM;

O »5T0 caMOCTOSITENbHOE BBITIOJIHEHHE Pa3paO0TaHHOTO MPErojaBaTeieM
y4eOHOro 3ajaHusi OOydYarollUMHUCS B CHEIUAIbHO OTBEACHHOE IS
ATOTO BpeMs, OMOCPENOBAHHOE YIpaBieHHEM (KOHTPOJIS) CO CTOPOHBI
IperoaBaTers.

K dbyHKIIHMAM caMOCTOSTENbHON pabOThI OTHOCSATCS:

0 Pa3BuBaromas;

0 WadopmanroHHO-00ydJaromIIasi;

O Opuentupytomas u crtumyiaupytomasi; 0O  BocnuteBaromas; 0O
NccnenoBarenbekasi.

3amaun  caMOCTOSITENbHOW palbOThl OOYy4YaIOIIMXCA: CUCTEMAaTH3alus |
3aKpeIUICHUE TOJTYYEHHBIX TEOPETUYECKUX 3HAHUN W MPaKTHUYECKUX YMEHHII;
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yIiyOJieHne U pacuIupeHHe TEOPETUYECKUX 3HAHMM;, pa3BUTHE IMO3HABATEIIBHBIX
CIIOCOOHOCTE W  aKTUBHOCTH OOYYaIOIIMXCS: TBOPUYECKOHW HMHHUIIMATHUBBI,
CaMOCTOATEIbHOCTH, OTBETCTBEHHOCTH W OPraHM30BAHHOCTH; (OpMUpOBaHHE
CaMOCTOSATEIbHOCTH MBILILJIEHUS, CHOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO M CaMOpEaJM3allM; pPa3BUTUE MCCIEA0BATEIbCKUX
YMEHHM; HCIONb30BAaHUE MaTepuayia, COOPaHHOTO U IMOJYYEHHOTO B XOJE
CaMOCTOATENBHBIX 3aHATHI HA CEMHHApax, Ha MPAKTUYECKUX M JTAa0OPATOPHBIX
3aHATUSAX, NPU HAMHCAHUU KYPCOBBIX M BBIMTYCKHOW KBaJM(UKALIMOHHOW pabdoT,
11 3¢ (HEKTUBHON MOATOTOBKU K UTOTOBBIM 3a4€TaM U HK3aMEHaM.
CamocrosTenbHas paboTa OnpeneisieTcs:

O cneuudukoil yaeOHOM NUCIUTUIMHBI 1 METOJAUKOMN €€ MpenoJaBaHus;

O BpeMeHeM, MNOpPEeAyCMOTPEHHBIM Ha BBINOJHEHHE CaMOCTOSITEIbHOMN
paboThl Y4EOHBIM TUIAHOM MO KaX A0 TUCIUIUINHE;

O crynmenpto oOydYeHHs, HAa KOTOPOW H3ydaeTcs ydeOHas IAUCIHILIAHA
(OakayaBp, CHIEITUATKCT, MarUCTD).
Ponp mpenoaBaTens B opraHu3aliii cCaMOCTOATEILHON PaOOTHI:

O cBoeBpeMeHHOE MOBeACHHUE 10 oOydaronuxcs wHGopManuu o Ghopmax
OpraHu3allud CaMOCTOSITENIbHOW padOThl, MpaBUiiaX KOHTPOJS, 00
o0beMax ¥ CpOKax BBHIMOJIHEHUS, TPEOOBAHUAX K KOHTPOJIBHBIM,
KYPCOBBIM, TIPOEKTHBIM, BBIMYCKHBIM KBaTH()HUKAIIMOHHBIM paboTam u
uX OGOPMIICHHIO, KPUTEPHSIX OIICHKH CaMOCTOSITENbHOW paboThl U
ATHYECKUX HOpMax (oOecrmeunBaeTcsi IMpemnojaBaTeNsIMU, YUTAIOIMIMMU
JeKIUN W BEIyIIMMU CEMHUHApPCKUE, MPAaKTHUECKWe W J1abopaTOpHBIC
3aHSATHUA);

0 OIpCACICHUC MOCICA0BATCIbHOCTH U3YUCHUA AUCHUIIIINHEI,

O obGecneyenne oOyvaronmxcsi yueOHO-METOJUYECKUMU KOMIUIEKCAMU 110
H3y4yaeMo JUCITUILUIMHE, a TAaK)KEe METOJAMYECKUMH PEKOMEHIAIUSAMHU 110
OpraHU3aIiUd CaMOCTOSTEIILHOU paOOTHI.

ConepxaHue CaMOCTOATENIBHOM padOThl MO JUCHUIUIMHE ONpeneseTcs
y4eOHO-METOIMYECKUM  KOMILIEKCOM 1O JUCIHMIUIMHE ¥ MOTYT HMETh
BAPUATHBHBIA  XapaKTep, VYUYUTHIBAIOIMIMN  HUHAUBUIYAIbHBIE  OCOOCHHOCTHU
0Oy4JaroIMXcs U MPEno1aBaTelIeH.

B pamkxax wu3ydeHwss AUCHUIUIMHBI «MEHEIKMEHT ¢ MapKETHHT»
MpeayCMaTPUBAIOTCSA  CIAEAYIONIME BHJBI CaMOCTOSITEILHONM BHEAYJIUTOPHOMN
paboThI CTYJICHTOB:

CamocTosITeNIbHOE U3YUEHUE Pa3/IeSIOB YUYCOHOM TUCITUTIIMHBI.
[ToaroroBka cooOIIeHHH (JI0KJIa/I0B), IPE3CHTAIUN
IToaroroBka Kk mpakTU4YecKoul padboTe

Keiic-ananu3

Penienue TecToBBIX 3a/1aHUM
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7.@OH]T OLIEHOYHBIX U METOMYECKUX MAaTEPHUAJIOB ISl TPOBEACHUS IIPOMEKYTOUHON
aTTeCTalui O0yJaroUXCs M0 AUCIUTIIINHE

Borpocs! a1 npoBeeHust IPOMEXYTOYHOM arTecTaluu (dK3aMeHa/3auera)
Bomnpocsl k 3auety

1. B dem cymHOCTh MEHEI)KMEHTA TOCTUHUIL U PECTOPAHOB?
2.  Oco0eHHOCTH UHHOBAIIMOHHOTO MEHEPKMEHTA TOCTHHHI] U PECTOPAHOB.
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3. Hcropus pa3Butus u knaccudukanus roctuHull. Kakue npusHaku jgexar B
OCHOBE KJIaCCHU(PUKAIIUIA OTENICH?

4. Tunbsl OpraHU3alMOHHBIX CTPYKTYP YIPABICHUS TOCTUHUIEH.

5. TlpuBenute kiaccuPuKaluio oTeaeH Mo CASAYIOMUM KPUTEPHUSIM:

6. A) xiuentsl; B) roctunnunoe npeanpustie; C) MECTOpacioNoxKeHue.

7. JaiiTe XapakTE€pUCTHUKY THIIAM OPTraHU3ALUMOHHBIX CTPYKTYp YIPABJICHHUS
TOCTHHULIAMH.

8. B dem cyTh mpHUHIMOA MOCIAEAOBATEIILHOCTH KOMaHJ YINpaBIEHUS
roctunuiei? [lpuBeaure npuMepsl €ro 1eUCTBUS.

9. Kakue mnonpasneneHuss TOCTUHUIBI BaM u3BecTHBI? [laiiTe

ux

XapaKTEepUCTUKY

10. ITo ¢pyHKIIMOHAIBHBIM MTPU3HAKAM.

11. Onummre wmexaHu3M oOpa3oBaHus (QOpMambHBIX ©  HEGOPMATBHBIX
OTHOILICHHI B KOJUIEKTUBE TOCTHUHUIIBI.

12. Kakue kpuTepuu MOJIOKEHBI B OCHOBY MPOECKTUPOBAHUS OPraHU3ALMOHHOM
CTPYKTYpbl  yIpaBiieHHss oTenemM? B d4emM  cocrouT  uzeonorus
IPOEKTUPOBAHUS OPraHU3AIMOHHON CTPYKTYPbI yIIPaBICHUA?

13. CocrtaBbTe oOmnepaTHBHBIM IJIaH PabOThl TOCTUHUIBL. OxapakTepusyiiTe
BKJIFOUEHHBIE B HET'O OCHOBHBIEC HANpPABIEHUS U 00BEKTHI PaOOTHI.

14. Ha3oBuTe OCHOBHBIE 3Tallbl CTPATErMYECKOr0 IUIAHUPOBAHUS B OTEJE.
N300pa3ure cxemy W MOSICHUTE LUK CTPATErMYecKOro IJaHUPOBAHUS B
OTelIe.

15. Pacckaxkxure O MOTHBallMM Kak (YHKIMU yNpaBieHUsS TOCTHHUIICH.
[IpeacraBpTe 6a30BYI0 MO/IENH MOTHUBALIUU.

16. B yem cytp mnupamuasl moTpeOHOCTed Macnoy? Uto otimuaet
nByx(akTopHyto Teopuiro MoTuBanuu Xeproepra? Ilouemy wu3yueHue
TEOPUIl MOTUBALIMYU BayKHO ISl MEHEIKMEHTA TOCTEIIPUUMCTBA?

17. MOXHO 1M COIJIACUTBCS , YTO TJABHBIMU (PaKTOpaMH, BIUSIOIIMMU Ha
MOTHBAlMI0 W  YJIOBJIETBOPEHHOCTh pabOTOM, SBISIOTCA  BBICOKas
3apaboTHasl IJlaTa M XOpoluMe YycioBus Tpyna? B dyem cyTh Teopuu
CIIPaBEJIMBOCTH?

18. Kakue HampapiieHUs: paOOThl TOCTUHHUIIBI B OOJbIIEH CTENEHU MOMJICKAT
KOHTPOJIIO?

19. [aliTe XxapakTepUCTUKU METOJOB yIpaBicHUs. B ueM oTinune OT CTHIIEH
yIpaBJICHUS?

20. OcobenHoctu TPYJAOBOIO Ipolecca B roctuHuiEe. DakTopsl
POU3BOJIUTENBLHOCTH TPYAa B TOCTUHUIIE.

21. [enerupoBaHue ITOJTHOMOYMH. YpaBiaeHUYECKU KOHTPOJIb.

OxapakTepu3yiTe COCTaBHBIE JJIEMEHTHl KYJIbTYpPbl YIPaBIECHYECKOTO

Tpy/Zia B OTEJIE.
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SIS IS

22.

23.

24.

25.

B dem cymHocTh MeHeKMEHTa nepcoHana. Kagposast ciny»0a roCTUHHULIBL.
KakoBbI cyTh, METO/IBI M IPOLEAYPA OLICHKU I€pCcOoHaa OTems?
Pacckaxkxute O 3HAUEHHWU pa3BUTHUA M O0OECHEUeHUs TMepcoHana s
CTaOWJIBHOCTH oOpranu3auuu. KakoBbl NPUYMHBI TEKY4E€CTH KaJpoB B
roctTuHuue?

JImunocTe MeHemxkepa. KakoBa ero ocHOBHas poJib B rocTuHuie? B yem
CYyThb (PYHKIMOHAILHOrO Tnoaxona K mnuaepctBy? KakoBbel TpeboBaHws,
MPEABABISAEMbIE K MEHEIKEPY?

Yro Takoe Biactb? Kak BBl NMOHUMaeTe TEPMUH «00IaIaTh BIACTHIO»?
KakoBbl peakiiy MEHeIKepa Ha HEraTUBHOE MOBEAEHUE MO JYMHEHHBIX ?

ABTOpPUTET MEHEKEPA, - KAK BBl [IOHUMAETE?

26.
27.
28.
29.

30.

31.

32.

33.

MeHeKMEHT JIEJIOBBIX COBEIIaHUIA.
MeHeKMEHT AETOBBIX IEPETOBOPOB.
Tunbl KOHQIUKTOB, TPUUUHBI U TYTH Pa3PEILICHHUS.

ConepxaHue U BUJBI yIpaBiieHYecKuX perieHuid. CTaguu B MOJATOTOBKE U
HOPUHATUY petieHni. Opranuzanys 1 KOHTPOJIb UCIIOJTHEHUS PELIeHUH.
MeHemKMeHT KadecTBa yCiIyr rocTHMHULBL. —OxapakTepusyiTe: a)
NOTEHIIMAJIbHOEe  KayecTBO  YyCIyr  oTens; O)kadyecTBO  Mpolecca
00CITyKMBaHUs KIMEHTOB; B) UTOTOBOE KaueCTBO.

Pacckaxxute 00 OCHOBHBIX (pazax pacCMOTpPEHHUsS NPOoOJIEeMbl KadyecTBa C
TOYKM 3peHHUs pecTtopaHa. YTo BKIIOUaeT B ceOsl KylbTypa 0OCITyKHMBaHUS
nocerurened pecrtopaHa? Kakue JOONOJHHUTENBHBIE YCIYTM  MOXKET
MIPEIIOKHUTHh PECTOPAH FOCTAM OTENS?

Chopmynupyiite rnaBHyIo 1eJIb MEHEIKMEHTA MPETEH3UN KIIMEHTOB OTEJIS.
Pacckaxxute 00 OCHOBHBIX HaNpaBJICHUSIX MEHEIKMEHTA MPETEH3UI
KJIMEHTOB OTEJIA: a) HENOCPEACTBEHHOM MEHEI)KMEHTE IMPETEH3UI
KJIINEHTOB; 0) KOCBEHHOM MEHE[)KMEHTE MPETEH3UN KIMEHTOB.

N3 xaknMX KCTOYHUKOB YepHaeT NOTpeOuTeNb yCIyT oTess nHpopmanuo oo
OKUJJAEMOM KadyecTBe OOCIykuBaHus? B yeM cyTh oOpraHu3allMOHHOMN
KYJIbTYPBI OTENA?

Borpocs! k sk3ameny

Kitaccuueckast (aiMHUHUCTpATUBHAS ) IIKOJIA YIIPABICHUS.

VYrpaBieHueckue penieHus 1 ero 0COOEHHOCTH Ha MPEINPUSTUSIX CEpBUCA.

[IIxosa yenoBeUeCKUX OTHOLICHUM U MOBCACHYCCKUX HAYK.

HI/I}ICp U MCHCIKCP: OTIIMYUTCIIbHBIC YCPThI, AMHAMKKA ITOBCACHHA.

KonuuecTBeHHas ImIKosa MCHCIKMCHTA.

Kinaccuduxanus yrnpaBieHUeCKUX PEIICHU.

IlonsTue u CYIIHOCTb MCHCIKMCHTA.

MotuBamus kak QyHKIIAS MEHEHKMEHTA.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.

29.
30.

Ocob6enHocTy QyHKIIMNA MEHEIKMEHTA Ha MPENPUATUSIX CEpBHCA.
MeTtoapl ¥ CTHIH YIIPABIICHHUS.

JlepeBo 1enen CepBUCHONW OpraHU3alHu.

[Ipouecc u MeTOIbI IPUHATHS PEIIEHUNA Ha TPEAIPUATUSAX CEPBUCA.
MeHenmxep 1 ero poiu.

Bunel MeHexMeHTa.

[TonsiTre nenen u 3a1a4 CEPBUCHOTO MPEATPUSITHS.

Kontpons u pyHKIIUN MEHEIKMEHTA

TpaguurOHHBIE KOHIEIILINHU JTUAEPCTBA.

CyIIHOCTh, OCHOBHBIE 3JIEMEHTBI U BUJIbI PUCKA.

[Ipouecc MEKIIMYHOCTHON KOMMYHHKAIIMU HA MIPEANPUATHSIX CEPBHCA.
CyIIHOCTh, OCHOBHBIE 3JIEMEHTBI U BUJIbI aHTUKPU3UCHOTO YIIPABIICHUSI.
DakTOphl OPraHU3alMOHHON KYJIBTYPbl HA MPEANPUATUSIX CEPBUCA.
@yHKIMHU YIIPABJIEHUSI OpTaHU3aLUEN.

CucTeMHBIN TOAX0/1 B MEHEIX)KMEHTE.

MoTuBalus ¥ CTUMYJIUPOBAHUE HA MPEANPUATHUSIX CEPBUCA.

OcHOBHBIE TPUYMHBI U (PAKTOPHI MPEANPUHUMATEIILCKUX PHUCKOB B cdepe
cepBuca.

Mruccus opranu3anuu.

VYpaBiieHHe pUCKaMM Ha NPEANPUATUAX CEPBUCA.

ConmanbHO — 3KOHOMHYECKAs] CYIIHOCTb, IPUHIUIBI MapKETUHIA, LEIA H
3a7a4u.

[TonsiTue, GyHKIUU U CTPYKTYpa KaHAJIOB TOBAPOIBUKCHHSL.

@OyHKIMYA MapKeTHUHTa KaK OCHOBBI U3y4€HHUsI TpeOOBaHUM MOTpeOUTENS.

[TpumepHbIe BapuaHThI IEPBOM KOHTPOJIBHON pabOTHI:
Bapuant Ne2.

Ha npumMepe KOHKpeTHOro NpeAnpusTUs TOCTUHUYHOTO OM3HECa ONMMCATh!
1. BponupoBanue. Crenuanu3upoBaHHbIE CHCTEMbl  OpPOHHPOBAHUS,
UCIIOJIb3YEMBIE B TOCTUHHIIE.
2. Texnonorus paboThl CIy>KObI TpUEMa U pa3MEILICHUSI.
3. KoHTakTHas 30Ha U €€ XapaKTepUCTHUKHU.
4. JKunas yacTh TOCTMHHUILIBI U €€ 00CITyKUBAHUE.
5. Ob6ecneueHue rocreil TUTAaHUEM.
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6. JlomosHUTENbHBIE YCAYTH. [[OCTHHUYHAS aHUMAITH.
7.  Obecneuenne 6€30MaCHOCTH TOCTHHUYHBIX YCIIYT.

Nudopmarus coOupaeTcsi Ha OCHOBE OTKPBITHIX JAHHBIX, & TAK)KE Ha OCHOBE
MaTepuaoB, MOJTYUYEHHBIX TPU MPOXO0KACHUU MTPAKTUKHU.

[TpumepHbIe BapuaHThl BTOPOIl KOHTPOIHHOM PaOOTHI:

BapuanTt Nel

3aganue 1

N3BectHa cnenyromas napopmalys o npogaxax 10 Beaynux roCTHHUIL
peruoHa (cM. gaHHble HUXKeE). Onpenenure;

1) cTenneHb MOHOMOJIM3AIIUY;

2) cTeneHb KOHIEHTPaIIUH;

3) U3MEHEHME ATUX TMOKa3aTeJel Mocyie CAUsIHUSA 6-1 U 7- TOCTUHMUIL.

I'octununa OO0beM mpoaax, MITH JIeH. e]1.
1 120
2 100
3 89
4 45
5 68
6 211
7 340
8 35
9 79
10 114
3aganue 2

['octuHuyHOE mpeanpusitue, paszpadaThiBas MapKETUHTOBYIO CTpPATETHUIO,
COCPENOTOUMIIO YCHIIMS HA CIICAYIOUIMX HAMPABICHUSIX;

1) co3manme BBICOKOKAUYE€CTBEHHOTO KOHKYPEHTOCIIOCOOHOTO TIPOYKTa;

2) mpoBeaeHUE PEKUMA SKOHOMUHU U PECYPCOCOEPETAIONICH MOTUTHKY;

3) ucnonb3oBanue goctwkeHuit HTII qyis cHrkeHns: ce0eCTOMMOCTH YCIIYT;

4) TIOBBIIIIEHNE Ka4eCTBa 0OCTYKUBAHUS,

5) mpoBejieHUE BBHICTABOK, peKJIaMHOM KoMmnaHuu U PR-akiuii.

Kakue HanpaBieHUs 1 HHCTPYMEHTBI CTPATErMy KOMILIEKCA MAPKETUHT A
OyIIyT 3aJIciCTBOBAaHBI B TOCTHHUIIE?

3aganue 3
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W3 mpennokeHHOTo CIucKa BBIOEpUTE JIIOOYIO Tapy TOBapOB M YCIYT M Ha
KOHKPETHOM TIpUMEpe NPOAHATU3UPYHTE BCE DJIEMEHTHI MapKETUHTOBOTO
KOMITJIEKCA C TOYKH 3PEHUS TTPOU3BOIUTEIIS:

*IKCKypCHUs JUTsl KITUEHTOB TOCTUHUITHI + JOTOKATATIOT;
*TOCTUHUYHBIE YCIYrd + MaxpoBBIM Xajlar Cc 5MOJIeMO oTes;
*ycnmyru puTHEC — IIEHTpa = cra — KypopT

3aganue 4

KonkypentHsie npenmyiectsa «puc Konrpecc — oresns»

Cromuunbiii  «Mpuc Konrpecc — orens», mocrpoeHHbii B 1991r., ognum wn3
nepBeix B Poccum cranm paboTarh MO 3amaJHbIM CTaHAApTaM, SBISSICh Ha
MPOTSKEHUH MHOTHX JIET YAaCThIO M3BECTHBIX MEKIYHAPOIHBIX LENOYEK.

Hauunas ¢ 1997r. otenb ctan TepsTh CBOM MO3UIMU: IPOU30ILIEN 1e(ONT, B
1eHTpe MOCKBBI MOSBHINCH HOBBIE YETBIPEX — W IISITH3BE30YHBIE TOCTUHUIBI,
KOTOpBIE OTTSIHYJIM Ha ce0s 4acTh KIMEHTOB, B pe3ynbTaTe CHU3MIIACH 3arpy3Ka: B
2001r. ona coctaBmsuia Bcero 22%. HoBas KOHIENIMST KOHIpECC — OTes,
IPEII0KEHHAs] KOHCAITHHIOBOM KOMITAHHUEH, OKa3alach Kak Heyb3sl Kerath. C Tex
nop, «/puc» uUMEHHO Tak U TO3ULUMOHHPYET ce0d Ha MOCKOBCKOM H
MEXIYHApOJAHOM pbIHKaX. YTOOBl MOMYEPKHYTh 3TO, B Ha3BaHHUE Jdaxke ObLIO
BHECEHO CJIOBO «KOHTpecc» Kpome Toro, yBenudeH HaOoOp MperoCTaBIsSEMBIX
yCIIyT, IPEJIOAKEHBI HOBBIE CTaHAAPThl KadecTBa, «CoPT — MPOEKT» MPOJ0IIKAET
Ty nuHuto. IlepcoHan ortenst ocrtancs MpakThyeckd npexHuM. CoOCTBEHHUK
HOJICUMTAT  NpUOBLIb, KOTOPYK  MPUHOCHIA  YIpaBisiomlas  KOMIIAHUS,
HEJI0OCTAaTOYHOW U PEIINI, YTO MOKET MONPOOOBATh YNPABISATH CaM.

OCHOBY KIIMEHTCKOW 0a3bl COCTABIISIIOT KOPIIOPATUBHBIE KIMEHTHI — OKOJIO
70%. OnHM nOpoBOAAT B TOCTHHHIIE OpU(HUHTHA, CEMHUHApBI, OO0yyarolue
MPOrpaMMbl, KOHTPECCHI, BEICTABKH. .. BTOpas HuIlla — MHAUBUyaJIbHbIE KIIMEHTHI.
Tpetbst — 30 — 40% (B 3aBUCHUMOCTH OT C€30HA) — 3TO OPraHU30BAHHBIE TYPHUCTHI,
KOTOpbIE MPUEIKAIOT MOCMOTpPeTh MockBy. Crnenuaiu3upyercs TOCTUHULIA U Ha
npuemMe 3apyOexHbIX CIOPTCMEHOB. JTO Tpaaulus co BpeMeH «Codurens», Koraa
B F'OCTUHULE NPUHUMAIU TOHIIUKOB «Dopmyibl — 1», «(hyTOOIBHBIE KOMaH[bI
«Mapcenb»,»Pean Manpua» u ap. Ceiluac B oTeie TOCTOSIHHO OCTaHABIMBAIOTCS
0ackeTOOJIbHbIE, BOJEHOOIbHBIE KOMAHbI, IUIABIBI U (DEXTOBATBIIHUKY.

Exemecsuno B «Mpuc Konrpecc — orene» npoxoast 20 — 25 KOHTPECCHBIX
MEpONpPUATUNA. YIaJ€eHHOE MOJIOKEHHE TOCTUHHUIIBI OT IeHTpa ropoaa Ha 50%
MOXHO OIIEHUTh KaK MHHYC, HO TOCTHHHUIIa oOpaTwiia ero B Iuitoc. MHorue
KOMIIAaHUHM 3aUHTEPECOBaHbl, YTOOBI MX COTPYAHHMKHU IPH IMPOBEIECHUU TEX WIH
MHBIX MEPOIPUATUI OKa3aIMCh B CIOKOMHOW 0OCTaHOBKE, B HEKOTOPOW H3OJISILIUU
OT ropojickux coOsa3zHoB. [mtoc - u B 61M30CTH K a3pOTIOPTY.

Jlpyrue KOHKYpEHTHbIE€ NpPEUMYIIECTBa OOECleYMBaeT HHPPACTPYKTYypa
orensi. OH nuBepcuUIMPYET CBOM YCIYTH, IpeajaraeT pasHble Mo CTOMMOCTU U
Habopy yciyr mnakerel. s mpoBeAeHHs JENOBBIX BCTPEY OTEIb pacrojiaraeT
TpanchopmupyeMbiM KoHpepeHIl - 3aioM Ha 300 mocajouHBIX MECT, KOTOPBIH
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pamuodUIMpPOBaH, ¢ CHUCTEMOM CHHXPOHHOTO IEPEBOJIA, 3BYKOBBIM, CBETOBBIM
o0opyIoBaHMEM U XOpomuM 3KpaHoM. [Ipu ’kemaHuM MOXKHO 00ECTIeUnuTh
pa3eNbHyl0 paboTy cekiud - B oTene 12 3ajJoB pa3HOW BMECTHUMOCTH,
o0opynoBaHHBIX  (umanm —  YapTamu, OBEpXelaMH, KHHOMPOEKTOPAMH,
TEJIEBU30paMH, BUAEOMArHuTO(hOHAMHU.

Ectb u G6ecruiatnas aproctosinka. Buenapsiercss Wi-Fi- TexHonorusi, koropas
oOecrieunBaeT 6ecripoBoHOM nocTyn B MHTEpHET. ['0CTh MOXKET MOMYyUUTh K HEMY
JOCTYI B JIFOOOW TOYKE pEKpealMoOHHOM 30HbI U KOH(EPEHII - 3a1a. [ OCTUHUYHBIN
KOMIUIEKC  BKJIOYaeT 45- KBapTUpPHBIA KWJOM JOM C  JIBYX, Tpex
YEeTHIPEXKOMHATHBIMM KBapTHPaMH, B KaXXJOW — TMOJTHOCTBbIO O0OpYyJAOBaHHAS
KyxHs. 37eCh MOXHO HUTh M cojaepxaTh oduc. Kpome Toro psjmom c orenem
OTKPBIT Pa3BIEKATEIbHBIN LIEHTP ¢ KUHOTEATPOM U OOyIHHroM. OTeNb 3aKI0unI
C LEHTPOM JOTOBOpP O COTPYJIHHUYECTBE, U y TOCTEH NOSBUIACH BO3MOYKHOCTH
MOCeNaTh €ro Mo CrneuaibHbIM Tapudam.

['MaBHBIMU KOHKYpEHTaMu oTelis sBisitoTcst «HoBoTenby, pacnosioxkeHHbIN
psanom, «Xomuaen Mun», «Aspocrapy, «Omumnuk [lenTay, «3010TO€ KOIBLIO» -
BCE T'OCTHUHUIIBI, KOTOPBIC 3aHUMAIOT Ty K€ HUIITY.

Octpo omrymaercss KOHKypeHTHas Oopb0a. OO0 3TOM MOXKHO CYIUTH IIO
KOJIMYECTBY HEpEaTN30BaHHBIX oOpamieHuil. M3 martu — cemu oOpaTwBIIMXCS B
OTelIb KJIUEHTOB MNOpuxoiaT [Ba. llomydaercs, YTO oOCTalbHBIE YXOAAT K
KOHKypEeHTaM. 3HAa4uT TaM [pEeJJIOKEHUE Jydlle — 10 CTOUMOCTH,
MECTOTOJIOKEHHIO, Habopy yciyr. KoHKypeHIHs 04eHb jKeCcTKasl.

KakoBa crparerusa u taktuka «Mpuc Konrpecc — orensin? Kro siBisercs
OCHOBHBIMU KJIMEHTaMU JaHHOW rocTUHUIBI? KakumMu KOHKYpEHTHBIMU
npeumyiectBamu oonanaer «puc Konrpecc- orens»? Ko siBiasieTcsi O0CHOBHBIMU
KOHKYPEHTaMU JaHHOW TOCTUHUIIBI U TToUueMy?

IIpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3aTaHUS

Tema 1: Co1mnaaprHO-9KOHOMUYECKHE OCHOBEI MAapKETHUHTA.
MapkeTuHroBas cpejia npeanpusTust chepsl cepBuca
3AJIAHUE 1
1. IToaroToBUTH MUCHbMEHHOE COOOIIIEHHE 00 OAHOM U3 JIUJEPOB CEPBUCHOTO
ousHeca JIeHWHTpaJACKON 00J1acTH, B JEATEILHOCTH KOTOPOTO OTYETIMBO BHJIHA
MapkeTuHToBasi opueHTtarus. CooOIIeHHE TOJDKHO COCTOSITh U3 PealIbHbIX (PaKTOB
1 UX KOMMEHTApHEB, a HE U3 YMO3PUTEIbHBIX OIEHOK W 3aKJIFOUCHUH, Yalle BCEro
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HE SBISIOIIMXCA pe3yiabTaTOM TIIyOOKOro aHaimu3a (akToB U COOBITHH.
PesynbTaThl paboThl IpeICcTaBUTh B GOpME TOKIIaAa Ha ayAUTOPHOM 3aHSATUN
[IpuMeuanuie: nJig BBITIOTHEHUS 3aJaHUSI HEOOXOJIHUM JIOCTYI K KOMITbIOTEPY
C BBIXOJIOM B UHTEPHET.
3AJJAHUE 2

1. ITo MHeHHIO 3KOHOMHUCTAa MuntoHa @puaMdIHA, «HEMHOTO CYIIECTBYET
TEHJICHIINI, KOTOphIe CIOCOOHBI OCHOBATEILHO MOJOPBATh CAMU OCHOBBI HAIIIETO
CBOOOJTHOTO MUPA, M OJTHA U3 HUX — MPUHATHE KOPIOPATUBHBIMU JTOJDKHOCTHBIMH
JUIAaMH  COLMAIBHOM OTBETCTBEHHOCTH, WHOM, HEXKEIH OTBETCTBEHHOCTHh 3a
MOJIyYeHHE KaK MOXXHO OOJIBIIIETO KOJWYECTBA JACHET ISl CBOMX aKIIHOHEPOBY.

CornacHbl JIM Bbl C O3TUM yTBepkjacHUeM? KakoBbl JIOCTOMHCTBA U
HEJIOCTATKM  COLMAIBHO-3TUYHOTO  MapkeTuHra?  CpaBHHUTE  KOHIIEIIIUIO
MapKETUHTa C KOHUEMIMENH COUUAIbHO-ITUYHOIO MapKeTuHra. JlOMKHBI JH, IO
BallleMy MHEHHUIO, TMpeaNpuHUMATeIM B cdepe cepBuca MNPUIEPKUBATHCS
KOHIICTIIIY COITMAIbHOATUYHOTO MapketuHra? OtBer oOocHyite. [lpuBenute
MPUMEPbl MAPKETUHTOBBIX JCHCTBUM CEPBUCHBIX MPEANPUATHM, KOTOPHIEC, KaK BamM
Ka)XeTCsl, COMAJIbHBI TI0 CBOe cyTH. [IpuBenute mpumMepsl MOIIIEHHUYECKUX (MU
IrpaHUYAIINX C MOIICHHUYECKUMH) UMHUTAIMNA COIMATbHO-3TUYHOTO MAPKETUHTA.
Kak MOXXHO OTIHYWTH, Kakue U3 (PUPM SIBISIOTCS COLUAIBHBIMHU IO CBOEH CyTH,
KaKue — JIMIIb UX UMUATAUEH ?

Tema 2: CucremMa MapKeTHHIOBOM HH(poOpManuu. MapKeTHHTOBbIE

WCCIICIOBAHMSI U UX BIMSHUE Ha OPraHU3aIMIO MPOIIecca CepBuUca.
SAJIAHHWE 1

Pazpaboraiite ankery (He MeHee 20 BONPOCOB) M TIPOBEIUTE OIMPOC
CTYJICHTOB TPYIIbI JUIS BBISIBICHUS MOTPEOUTENBCKUX MPEANOYTCHUN, YYeT
KOTOPBIX TOMOXET B OpraHU3allMu Ipollecca cepBHca Ha NpeanpusTud (1o
BbIOOpPY). JlaiiTe moOsICHEHHE: KaK TMOBIHSIOT PE3yJIbTaThl MapKETHHTOBOTO
MCCJICIOBAaHMSI Ha OPTaHU3AIINIO TIpoIecca CepBUCa Ha MPEANPHUSITHH.

Tema  3: CerMeHTHpOBaHME U BBIOOp  LEJIEBBIX PBIHKOB.
[TozunmonupoBanue u nudPepeHranus CEpBUCHBIX yCIyT
3AJJAHUE 1

[Ipodeccop mapkeTHHTra TPOBOAWI OTHYCK B KauyecTBE KOHCYJIbTaHTa
JUPEKTOpA TOCTUHUIIBI HA OJHOM M3 KypopToB. OMHAXK/IBI, KOT/1a OH ObUT B orice
IJIaBHOIO MEHEKEpa, TOT IMOKazal eMy eyl Madyky IHCeM C kajnobaMu
KJIMEHTOB, HA KOTOPbIE HAJI0 ObLIO OTBETUTh. MEHemKep 3asBUJI, UTO €My KpaifHe
HEMPHUATHO OTBEUYATh HA MHUCHhMAa-KaJIOObI, YTO 3TO M3JIUIIHSS TpaTa BpEMEHH, TaK
KaKk OH OyJeT YIOBJIETBOpPEH, ecliu 5 % U3 3THX MPUE3KUX OMATH BEPHETCS B
roctuHully. Torma mpodeccop B3sJT CTONKY MUCEM MW CKazal: «S o Hux
no3abouycey». YXond, 3aMeTwi: «S momMory BamM BEpHYTb STHUX KJIMEHTOB. B
CIEIyIOIIEM Ce30H€ OOJIBIIMHCTBO M3 HHMX MpUeAyT K BaMm. bonee Toro,

33



IIOCOBETYIOT 3TO ClIe]aTh CBOUM APYy3bsM U 3HaKOMbIM». IIpodeccop BeTpernics ¢
BaMH M TIOMPOCUII OIyMaTh O CIOXKHUBLIEHCS CUTyalluu U MyTAX €€ pemeHus. Yto
ObI BBl €My ITOCOBETOBAIIN?
SAJIAHUE 2
Bribeputre KpynHyrO CepBUCHYIO (upMy U OOBSICHUTE, Kak ee

MapKETUHIOBBIE MPEJJIOKEHNUS COOTBETCTBYIOT NOTPEOHOCTSIM LEIEBOTO PBIHKA.
JUia  aHanM3a  UCHOJB3YWTE  pEKIaMHble  MaTepuasbl, MyOJMKauuud B
NEPUOANYECKUX U3TAHUSIX, JIMYHBIN OIIBIT, a TAKXKE MHPOPMAIUIO, OTYUYCHHYIO U3
IPYTUX UCTOYHHUKOB.

[Tpumeuanue: JUIsl BHIIOJHEHUS 3a/laHusl HEOOXOIUM JIOCTYI K KOMIIBIOTEPY
C BBIXOJIOM B HHTEpHET.

Tema 4: Kommiiekc MapkeTHHIa Kak OCHOBa BBIOOpa pecypcoB M CPE/ICTB

cepBHca

SAJIAHUE 1

PykoBonutens ¢pupmbl, B KOTOpOil BBl paboTaere, MOMPOCHI Bac clenaTh

TIOKJIa]
nepe  COTpyJHUKaMHU O [MPUHIUNAX, OpraHU3ald, OCOOEHHOCTAX MU
BO3MOYKHOCTSIX ~ MCIOJIb30BaHUSI  BEPTUKAJIbHBIX  MAapKETUHIOBBIX  CHCTEM.
[IpuBenuTe aHanmu3 HEIOCTATKOB TPEX OCHOBHBIX BHUJOB BEPTHKAIBHBIX
MapKETHUHI'OBBIX CUCTEM:
KOPIIOPATUBHBIX, JOTOBOPHBIX U YIPABISEMBIX.

SAJJAHUE 2

1. [IpencraBuTeny OJHON U3 KPYMHBIX CEPBUCHBIX (UPM MPHUXOMAAT B Ballle
y4eOHOE 3aBEJICHUE C LENbI0 0TOOPAa KaHIUAATOB Ha JOJKHOCTh CHELMAIUCTA I10
MapkeTuHry. [IMCbMEHHO MOATrOTOBBTE Mpe3eHTauuto (pe3tome) ceds, MoAoOHO
TOMY, KaK ObI BBI J€TIaJIH MPE3eHTAIHNIO MpoaykTa. Kakue Bo3pakeHUss MOTYT OBITh
BBIIBUHYTHI NMPOTUB Ballel KaHauaatypsl? Uto Bel Oyaere nenarb, YTOOBI CHATH
T BO3paxkeHusi B Tpolecce cobecenoBanus? Kakue mnpuemsl 3aBeplICHHS
cobecenoBaHUSl BBl MOTJIM OBl MCIOJIB30BaTh, YTOOBI MONYYUTh MPUTIAIICHUE HA
paboty?

Tema 5: IlmanupoBaHue, opraHu3alnuss U KOHTPOJIb MAapKETHHIa. YUET

TpeOOBaHUM MOTPEOUTENS B IPOLIECCE OPraHU3alluU CEPBHCA.

SAJAHUE 1

Bac Toapko 4TO npuHsAIM Ha paboTy B HEOOJBIILYIO CEPBUCHYIO (pupMy. Bl
HE UMeeTe OMbITa PaObOThl U XOTUTE MPOJEMOHCTPUPOBATH TUPEKTOPY CBOM 3HAHUS
B 00J1aCTH MapKETHMHIOBOIO IJIaHUPOBaHus. M3 pa3roBopoB KoJJIEr BaM U3BECTHO,
YTO AUPEKTOP (UPMBI CUUTAET CTPATErMUECKOE MApKETUHIOBOE IJIAHUPOBAHHE
HEJI0CTaTOYHO I(P(HEKTUBHBIM METOAOM YNPAaBICHUS HEOOJBIITUMU KOMIAHUSIMU U
MIPEANIOYNTAET JECUCTBOBATh IO CUTYallHH, OMHUPASICh B OCHOBHOM HAa MHTYHWLHIO.
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Bol TBepmo pemmmnu ero nepeyoeauts. Hamuimure ciy:xeOHyro 3amucky 00
UCIIOJIb30BAaHUU CTPATETUYECKOTO MApKETHHTOBOTO IJIAHHUPOBAHUS B HEOOJIBIINUX
CEPBUCHBIX PEANPHUATHUSX.

Kpurepuun ouenku:

[TostHOTaA OTBETA HA BONIPOCHI 3a/1aHHUS

Bnanenue npodeccnoHaabHON TEPMUHOIOTHEH

Hcnonb3oBanue (PpakTUUECKOro MaTepuaya Mo AESTENbHOCTU CEPBUCHBIX
OpraHu3aiun

[[Ixana onleHUBAaHUSA 3aJAHUS:

O Ouenka «oriauuHo» (85-100) BwicTaBisieTcss B Ciiyyae [OJHOTO
COOTBETCTBUSI KPUTEPHUSIM OLICHUBAHMS;

O Onenka «xopomio» (70-84) BbICTaBiIAeTCS B cllydae HEAOCTAaTOYHO
MIOJTHOTO COOTBETCTBUSI KPUTEPHUSAM OLICHUBAHHS;

O Ouenka «yIoBIETBOPUTENbHO» (55-69) BhICTaBIseTCS B Cllyyae JIUIIb
YaCTUYHOTO COOTBETCTBUS KPUTEPHUSIM OLICHUBAHMS;

O Ouenka «HeynoBieTBOpUTeNbHO» (0-54) BhICTaBIsIETCS B Cllyyae HeE
COOTBETCTBHUSI KPUTEPHUSIM OLICHUBAHUSI.

KENC-3AJAUN

[Tpunmun [Mapero.MeTobl npuHsTHS pelieHui B chepe cepBuca
Cpeau cniocoOOB TPUHSATHS YNPABICHYECKUX PEIICHUN BBIJCISICTCS
«rpunnun [lapetro». CyTe npuHIMIE, CPOPMYIMPOBAHHOIO HUTAIBIHCKUM
skoHoMucTOM Bunbdpeno Ilapero, 3axirodaercss B TOM, YTO BHYTPH JaHHOMU
KaKOH-IMOO Tpynmbl WIM MHOXECTBA TPYNI OT/ACIbHBIE Majble €€ YacTH
OOHapy’>KUBAIOT HAMHOTO OOJIBIIYI0O 3HAYUMOCTb, YE€M 3TO COOTBETCTBYET UX
yaenpHOMY Becy B rpytie. Hanpumep:
- 20% xnuenToB (ToBapoB) narot 80% o0opoTa Wi NpudbLUIN;
- 80% xmmenToB (ToBapoB) mpuHOCAT 20% 0060poTa Wi TPUOBLIH;
- 20% ommubok o0ycioBnuBaoT 80% moTeps;
- 80% omubok o0ycinoBnuBaoT 20% noTeps;
- 20% ucxoaHbIX TPOAYKTOB onpeneiisitor 80% CTOMMOCTH TOTOBOTO
173 (156
- 80% ucxomHbIX MPOAYKTOB orpenesatoT 20% CTOMMOCTH TOTOBOIO
U3JIEIIHSL.
[TosTomy B cBsizu ¢ npuHuuioM [lapero otMmeuaroT coorBeTcTBUE «80:20%.
B mpouecce paborel meHemkepa 3a mepBble 20% pacxolyeMoro BpEeMEHH
JNOCTUTAETCS
80% pesynbTaToB, ocTtaibHble 80% 3arpadyeHHOro BpeMeHu mnpuHocAT 20%
oOurero urora. CrienoBaTeiabHO, MEHEIXKEPY HE 1iesiecoo0pa3Ho OpaTbesi cHavasa
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3a camble J€rkue pena. HeoOxonumo mpHCTynaTh K PEIICHHUIO BOIPOCOB,
co00pa3ysCh C X 3HAUCHHUEM.

Bormpocs! 11t paboThl ¢ Kelicom

1. Kakyr0o IpakTH4YeCKyO0 IOJIb3y MOKHO M3BJIE€Yb W3 3HAHMS IPUHLMUIIA
ITapero?

2. Bo Bcex o ciaydasx JeUCTBYET 3TOT NPUHLINM?

3. Kakue emi€ BbIBOJIBI JUIsl MPAKTUYECKOU pabOThl POCCUHUCKOTO MEHEHKeEpa
MO>KHO CIeNaTh, UCNONb3ys npuHIMN [Tapero? OO00CHYHTE CBOM NPEII0KEHNUS.

4. IIpuBenute mpuMepbl AeucTBHUS 3akoHa [lapero w3 Bamero JIM4YHOTO
OIBITA.

[TonHpIE KOMIUIEKT 3aJaHWil W 93TarnoB (OPMUPOBAHUS KOMIICTEHIIUU
npecTaBicH B @OHAE OLICHOYHBIX U METOAUYECKUX MATEPUAIOB JJIsl TPOBEICHUS
MPOMEKYTOUHON aTTECTAIlMU OOyYaroluxcsi MO JAUCIUIUIMHE, O(GOPMIICHHBIN
OTAEJNBHBIM JIOKYMEHTOM, npeacTaBieH B [Ipunoxenun 1.
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8. IlepedyeHb OCHOBHOM, TIONOJHUTEIBLHON YUEOHON JTUTEPATYPbI, PECYPCOB
nH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH « UHTepHEeT», HEOOXOIUMBIX AJIs
OCBOEHUS TUCIUIUIMHBI (MOTYJISI)

a) OCHOBHAs JIUTepaTypa:

1)KynubanoBa B. B. MapkeTunr B cepBuce : y4eOHUK U MPAKTHKYM JUIS
akagemuyeckoro OakanaBpuara / B. B. Kynu6anoBa. — MockBa : M3gaTenbcTBoO
Opaiit, 2019. — 259 c. — (bakanaBp. Axkanemuueckuii kypc). — ISBN 978-
59916-8765-2. — Texkct : anektponHsii // OBC IOpaitt [caitit]. — URL:

http://biblio-online.ru/bcode/434101
2)Ckobkma C. C. MapkeTuHr ¥ NpOAaKd B TOCTUHUYHOM OHW3HEce :

yueonuk misa By30B / C. C. CkoOkuH. — 2-€¢ |u31., ucrlp. u jgon. — Mocksa :
NznarensctBo FOpaiit, 2020. — 197 c. — (Bsicmiee o6pazoBanue). — ISBN 9785-
534-07356-0. — Tekcr : anektponnbii // DbC IOpanit [caiit]. — URL:

http://biblio-online.ru/bcode/453850
3)Kntouesckasll. C. MapKeTUHI TOCTHHUYHOIO NpEAnpusitus : yueo.

nocobue / N.C. KnroueBckas. — Mocksa : UTHOPA-M, 2019. — 236 c. —
(Briciiee 0o0pa3oBaHUE: bakanaBpuar).
www.dx.doi.org/textbook 5ct774c423d447.35162144. - ISBN 978-5-16-0144276.
- Tekcr : anexkTponnbiid. - URL: https://znanium.com/catalog/product/982200 ). —
Pexxum nocrymna: mo noamnucke.

4) Xne6osuu JI.1. Cdepa yciyr: MapKeTHHT : yuyeOHOe mocobue / XneOoBruY
J.. — Mocksa : KnoPyc, 2020. — 235 ¢. — ISBN 978-5-390-00301-5. — URL:
https://book.ru/book/937050

5)Bbaymrapren JI. B. MapkeTHHT TOCTUHMYHOTO MPEANPUATHS | TIPAKTUKYM /
JI.B. baymrapren. — M. : By3oBckuii yueOnuk: UHOPA-M, 2019. — 216 c. -
ISBN  978-5-9558-0425-5. -  Tekcr :  ounektponnbid. -  URL:
https://znanium.com/catalog/product/1010033 . — Pexxum gocTtyma: mo nojmnucke.

6) [Tunrynos B. M. MeHekMEHT B cepBUCE U Typu3Me : y4eb. mocodue /
B.M. IMumynos. — 3-e uzn., nepepad. u non. — Mocksa : UHOPA-M, 2019. —
284 C. — (Beicmiee oOpa3oBaHHe: bakanaBpuar). —
www.dx.doi.org/10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr
anektponHbiii. - URL: https://znanium.com/catalog/product/1004410 — Pexum
JI0CTYyTIA: IO TOJIITUCKE.

7)I'ocTHHMYHBIA MEHEHKMEHT: ydeOHoe mocooue / demynun A.A., non
pen., Cxabeesa JI.W., Jlyxosuas JI.JI., CraxoBa JI.B. — Mocksa :KuoPyc, 2021.
— 426 ¢. — ISBN 978-5-406-05123-8. — URL: https://book.ru/book/937058

8)UynnoBckuii A.Jl. MeHEKMEHT B TypuU3ME U TOCTUHUYHOM XO3SMCTBE :
yueOHuk / Hynnosckuit A.Jl., Kyxosa M.A. — Mockaa : KnoPyc, 2020. — 319 c.
— (OakamaBpuar). —  ISBN 978-5-406-07359-9. —

URL: https://book.ru/book/932088
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0) TONOJIHUTENIbHAS JTUTEpaTypa:

1) Bockonosuu, H.A. MapkeTunr TypucTckux ycnyr : yudeOHuk / H.A.
BockonoBuu. - 2-e u3f., nepepad. u gom. - Mocksa :FOuutu-/lana, 2015. - 207 c. :
TabJ1., cxemsl - [SBN 978-5-238-01519-4 ; To ke [DnexTponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114712

2)Kotnep, ®. MapkeTuHr: roCTENPUUMCTBO, TypusMm : ydeOHuk / .
Kotnep, boy»n JIxon, Meiiken3 JIxeiimc. - 4-e wu3a., mepepab. u Jom. -
Mocksa :FOuutn-lana, 2015. - 1071 c. : Tabmn., rpad., w1, cxemsl - (3apyOexKHbIi
y4eOHuK). - bubnuorp. B kH. - ISBN 978-5-238-01263-6 ; To ke [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114713

B) pecypcbl ceth « THTepHET»:
1. Lenrpanbubiii opuumambHbii nopran Poccuiickoit ®epepauun —
caiit «Odurmansuas Poccus», pa3MelieHHbId 1Mo aapecy http://gov.ru.
2. MunucrepctBo oOpa3zoBanus U Hayku Poccuiickoit @enepannu
[DnexTponHsIif pecypc] — Pexxum goctymna: http://mon.gov.ru/;
3. Hayunas mneparormdeckas OubanoTeka um. K.
YmnHcKoro
[DnexTponHbIi pecypc] — Pexxum gocrymna: http:/www.gnpbu.ru;
4.  Poccuiickas rocyJapcTBeHHas: OMOIMoTeKa [ DIEKTPOHHBIN pecypc]
— Pexxum nocrtyna: http:// www.rsl.ru;

5.  www.evartist.ru — 3JeKTpoHHass  OuOinuoTeka  (hakyJbTeTa
xKypHamcTukd MI'Y nm. M.B. JlomoHOCOBA;

6. OOpa3zoBaTenbHBIC pecypcel  cetu HHTEpHET

http://book.kbsu.ru;

http://koob.ru; http://ihtik.lib.ru; http://elibrary.ru;
7. ®enepanbubiii moptan «Poccuiickoe oOpazoBanue» www.edu.ru;
8. OOpazoBarenbHbie pecypebl cetu MuTteprer http:// book.kbsu.ru;
9. bubmuoreka I'ymep (rymanutapusie Hayku) http://www.gumer.info/;
10. HaunoHanbHas 35exkTpoHHas ouonuorexa http://H36.pd/for-individuals/;
11. HOb «Kubepnenunkay http://cyberleninka.ru/;
12. CrpaBo4HO-UH(MOPMAITMOHHBIN TOPTAT WWW.gramota.ru;
13. DnexkTponHas 6ubnuoreka Poccuiickoit rocyapcTBEHHOM OUOINOTEKH
(PI'B) http://elibrary.rsl.ru/;
14. DnexkrtponHas 6mbanoTeKa yueOHUKOB http://studentam.net/;
15. http://www.erudition.ru/referat/printref/id. 25504 1.html
(Poccutiickas DnektponHas bubnuoreka « pyauT»);
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9. MeTtonuueckue ykazaHus sl 00y4JaroIuXcs 0 OCBOCHUIO TUCIUTLTAHBI(MOTYJIS)

CamocrosTenbHas MOArOTOBKA 00yYaroUMXcsl IPOBOJUTCA AJi yriyOiaeHus
W 3aKpEIUICHMS 3HAHWM, IMOJTYYEHHBIX HA JICKIUAX W JAPYTHX BUAAX 3aHATHH, JUIS
BBEIPAOOTKH HABBIKOB CAMOCTOSITEIHHOTO MPUMEHEHUS HOBBIX, JOMOTHUTEIBHBIX
3HAHWH W MTOATOTOBKH K MPEICTOSIINAM YICOHBIM 3aHIATHAM, 3a4ETY.

BaxxHpiM  ycroBHEM  yCHENIHOTO W3Y4YEHUS JUCIUIUIMHBI  SIBISETCS
nocemienue jgexuil. [log mocemenuem noapazymeBaeTcss He popma MACCUBHOTO
MPUCYTCTBHSI, @ aKTUBHAs paboTa Mo U3y4eHUI0 HOBOTO Matepuana. [loaroroBka k
JICKIIMOHHBIM 3aHATHUSM BKIIOUAeT B ce0s aHAIM3 MpEAIaraéMbIX ISl U3yYCHHUS
BONIPOCOB, H3yY€HHWE HOPMATHMBHBIX HWCTOYHMKOB M Y4eOHOM W Hay4yHOMU
JUTEPATYphl IO paccMaTpUBaeMbIM BOIMpocaM JeKIMH. B mporecce Jekiuu
oOy4JaromMiicss MOXET 3aJaBaTh  YTOUHAIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MarTepuana C YK€ H3YYEHHBIM, TOJATOTOBUTH 0a3y Juis
(G ()EKTUBHOTO MCHOJIB30BAHUS TMOJTYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G(EKTUBHBIM CMOCOOOM (UKCAIMH JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAaHME, MPEICTABISIIONIEe COOOH HE TOJIBKO
(buKcalioo BaXKHEUIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE MPUMEPOB IS
MMOHUMAaHUS TOTO WJIM HHOTO TEOPETUYECKOT0 MaTepraa.

[Ipy MOATOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOAMMO HCIIOJIB30BATh
KOHCIIGKTHPOBAHHBIE MaTepHaibl JICKIIUH, y4eOHYI0 W HAyYHYIO JIHTEpaTypy.
OOyuaromeMycst cleyeT BBISSBUTH MaJOM3yYCHHBIE ACIEKThI pPacCMaTpPUBAEMBIX
BOIIPOCOB, TIPOSIBUTH MHUITUATUBY TPH MOATOTOBKE K MPAKTHUYESCKOMY 3aHSITHIO.

[Ipu moArOTOBKE K MPAKTUYECKUM 3aHATUSIMH U 3a4eTy PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300pakas WX B TaONIMYHOM, TpadUUECKOM WIH
CXEMAaTHYHOM BHJIE. DTO TO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b M3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuaina, OOJIETYUT MPOIECC MPAKTUUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUM.

3amaueli  TPAKTUYCCKUX  3aHATHA  SIBJISETCS  BBIPAaOOTKA  yMEHUS
UCIIOJIb30BaTh TEOPETUUYECKUE 3HAHUS, TMPOSIBUTH HAIMYME MPAKTUYECKUX
HaBBIKOB. Ilpm  TOATOTOBKE K  MPAKTHUYECKOMY  3aHATHIO  CJICAyeT
3a0J7arOBPEMEHHOI0 00€CTIeUUTh HAJIM4Yhe HEOOXOAMMO JUIsl JTAHHOTO 3aHSTHS
MaTrepHuaia, CaMOCTOSITEIbHO TIOBTOPUTDH paHEe N3YICHHBIC TEMBI.

JIIst  yCHemnrHoro OCBOCHUS AWCIMIUIMHBI BaXXHBIM  SIBJISICTCSI  YMEHUE
paboTaTh C TEPMUHAMH W WX OmpenencHusMU. (s paGoTel ¢ TEPMUHOJIOTHEH
3(h()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK YYeOHOW M HAYYHOW JIMTEpPaTypHI,
TaK ¥ OPUIAYECKAX U GUIOCO(CKUX CITOBAPEH.

PabGoTa ¢ TepMHHAMH MOXET OCYIIECTBISATHCA Kak B ()OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAPUKOB HJisi yJ00CTBA M CKOPOCTH IOUCKA
HeoOxoaumoro TepMuHa. C  3TOH IEIbI0  HEOOXOJMMO KaKIbIH HOBBIN
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BCTPEUAIOIINICS TEPMHUH 3alKChIBATh U BO BPEMs MOJTOTOBKUA K CEMHUHAPCKUM U
MIPAKTUYECKUM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAENICHUs W3 UMEIoIIErocss oobema B
paMKax HAy4YHOTO 3HAaHHUS HEOOXOIMMO 3aJaBaTh BOMPOCHI IPEINOJABATEIIO B
paMKax JEKIIMOHHBIX U IPAKTUICCKUX 3aHATHH.

WNurepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATHA MO  JAUCIMIUIMHE
«MeHeKMEHT U MapKETHUHIY BKJIIOYAIOT B C€0s CISAYIONINE BUJIbI 3aHATUH:

- WHTEPAKTHBHBIC JIEKIIMM, MPEANOJaraloT MCHOJb30BaHHE  METoJa
npoOaeMHOro u3noxkenus. [lpu TakoMm Mojxojie JEKIHs CTAHOBUTCS MOXO0KeH Ha
JMAJIOT, MPEenoJaBaHue UMHUTHPYET HCCIEAOBATENbCKUI Mpolecc (BBIIBUTAIOTCS
MEePBOHAYAIILHO HECKOJBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JICKIIMH, U3JI0KEHHE
BBICTPAMBAETCS MO MPUHUUIY CaMOCTOSITENIBHOIO aHajau3a U 0000IIeHus
CTYJIEHTaMU Y4YeOHOro Mmarepuayia). JTa METOJIMKa IO3BOJISET 3auHTEePecOBaTh
CTYJIEHTa, BOBJIEUb €ro B mpouecc o0ydeHus. [IpoTuBopeurs Hay4HOro MO3HAHUS
PacCKpbIBAIOTCS TIOCPEJACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHas mnpobiiema u
npoOJieMHasi CUTyalusi SIBISIIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen Hauamom H3ydeHHs ONpPEAEIEHHONM TeMbl Kypca
CTaBUTCS TEpe] CTyACHTaMU MPOOJEMHBIA BOMPOC WU JaeTcsl MPOoOJIeMHOE
3ananue. CTUMyIUpys paspelieHue MpoOJeMbl, MPEnoaaBaTellb CHUMAET
MPOTUBOPEYHST MEXKTY UMEIOIIMMCS €€ MOHUMaHUEeM U TPeOyeMBIMHU OT CTyACHTA
3HaHUSAMH. D(HPEKTUBHOCTH TAKOTO METOAa B TOM, UYTO OT/ACJIbHBIE MPOOIEMBI
MOTYT TOJHUMATHCS CaMHMH CTyAeHTaMmH. [JIaBHBIA ycmex JaHHOTO METoja B
TOM, 4YTO MPENoJaBareilb JOOMBAaETCA OT ayJAUTOPUH «CAMOCTOATEIBLHOTO
pEIICHHs» TIOCTaBJICHHOW mpolOsieMbl. Opranuzanus TpoOJIeMHOro OOy4YeHHs
NPEJICTaBISIETCd  JIOCTaTOYHO CJIOXHOW, TpeOyeT 3HAYMTEIbHOW TOATOTOBKH
nexktopa. OHAKO HA HAYAJIILHOM ATare MCMOJIb30BaHUS 3TOT0 METOAA €r0 MOYKHO
BHEJIPSATh B CTPYKTYpPY TOTOBBIX, paHee pa3pa0OTaHHBIX JICKIUH, TMPAKTUYECKUX
3aHITHI KaK OTIOJTHEHHE.

- TPYINIOBbIE JUCKYCCHUH, TPUMEHSAIOTCS [UIsi OO€ecleueHus HaBBIKOB
KOMaHJIHOM paboThl U MEXJIMYHOCTHOM KOMMYHHMKAIMM W TPEICTaBISIOT COOOM
OLICHOYHOE CpEACTBO, IIO3BOJISIONIEE BKIIOYUTH OOY4YalOIUXCS B IPOIIECC
00CYX/IeHHsI TPEACTaBICHHOW TeMbl, MNPOOJEMbl U OLICHUTh HX YMEHHE
apryMeHTUpPOBaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xozie 3aHSTHI
MPOBOJISATCS KPYIJIBIE CTOJIBI 10 33JAHHBIM TEMAaTHKaM.

- pOJIEBBIE WIpPBI, MNPEACTABISIOT COO0OM MOJEIUPOBAHUE CHUTYallUH, B
KOTOPOM y4YaCTHUKaM MpeAJlaraeTcs MPUHATH ONPEIEICHHYIO MO3UIUI0 (POJb) U
3aTeM BbIpadOTaTh Croco0, KOTOPBIA MO3BOJMUT MPUBECTU 3Ty CUTYALUIO K
HaWjIyuleMy pesyibTaTy (urpa). PoneBbie urpsl Hambosee 3G EKTUBHBI Kak
CPEIICTBO NPHOOPETEHHS] M COBEPUICHCTBOBAHUS HABBIKOB HENOCPEICTBEHHOTO
MEXJIMYHOCTHOTO OOIIEHHUsI, KOMaHIHON padOThl, a TAaK)KE€ HAaBBIKOB MPUHATHS
PELICHUM.

- aHaNW3 CUTyalui (Kehc-MeTon) — TeXHHUKa OOy4YEeHMSs, MCIOJb3Yyromlas
ONMHCAaHWE peajbHbIX cuTyaruil. OOydyaronuecss ITOJKHBI TMPOAHAIU3UPOBATH
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CUTYalIMIO, pa30o0paThCcsi B CyTH MPOOJEM, MPEATOKUTh BO3MOXKHBIE PELICHUS U
BBIOpaTh Jydlliee W3 HUX.B OCHOBE METO/la KOHKPETHBIX CHUTYallMil JIEKUT
ONMCaHue KOHKPETHOMN npodeccuoHaIbHON JIEATENBbHOCTH 7M1
SMOLIMOHAIBHOIIOBEAEHYECKUX aCIEKTOB B3aUMOIEUCTBUSA itoaeu. [Ipu usyuenun
KOHKPETHOM CHTYyallMd, W aHAIN3€ KOHKPETHOTO MpPHUMEPA CTYJICHT JIOJKEH
BXKUTHCS B KOHKPETHBIE 00CTOATEIHCTBA, TOHATH CUTYAIINIO, OLICHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEH mpobieMa u B ueM ee CyTh. OnpenenuTs CBO0 POJib B
pElIeHUH MPoOIeMbI 1 BRIPA0OTATh 11€71eCO00Pa3HyI0 JUHUIO TOBEACHUS.

OLEeHOYHBIE U METOJIMYECKUE MaTEpHUabl M0 AUCHUIUIMHE «MEHEIHKMEHT U
MapKETUHT» npeacTaBiieHsl B POMM.

[Ipy noAroToBKE K MNPOMEKYTOYHOMY HIM HTOrOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3Y4YHTh TEOPETHUUECKHM W NpPaKTUYECKUH MmaTepuan. TecToBble
3a1aHus (C TIEPEYHEM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIIU KOTOPBIX XOTSI ObI
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTHh MBIIUICHHUS,
BBIHYKJICHHOTO BBIOpaTh U3 MPEAJIOKEHHBIX BApPUAHTOB OTBET BCE MPABUIIbHBIE
BapUaHTHl. Te€CTOBBIC 3aJjaHWs] HA YCTAHOBJIEHUS COOTBETCTBUS IMOAPA3yMEBAOT
HEOOXOJIMMOCTh TPOSIBJICHUS HE TOJBKO 3HAaHHMS Y4YEOHOro Marepuajia, HO U
YMEHUS TPUMEHATh TMpaBuia (OPMaATbHONW JIOTUKHA. TeCTOBBIC 3aJaHus Ha
YIOPSIAOYECHHUE HAINPABJIEHbI HA YCTAHOBIICHUE JIOTUYECKOW IOCIEA0BATEIBHOCTH
paccMaTpUBaEMbIX SIBIICHHM (BPEMEHU CYILECTBOBAHUS SIBICHUM, PaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.IL.).

OddexTuBHBIM CcIIOCOOOM JIi TOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTa 0OydYaroIIerocsi MO PEIICHUI0 TECTOBBIX 3aJlaHW, TPETOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K Tako (opmMe KOHTPOJIA
3HAHWUM, KaK PEUICHUE TECTOBBIX 3aJaHUU, CIEAYET CAMOCTOSITEIIBHO ITOIBITAThCS
npopaboTaTh paccMaTpUBaeMble B AMCIMIUIMHE BOIPOCHI B (popMe cocTaBlieHUS
TECTOBBIX 3aJaHUM.

[Ipu moAroToBKEe K 3a4eTy/PK3aMEHy CclielyeT UMEeTb B BHJY, 4YTO OH
ABJIIETCSI MTOrOBOM (POPMOMl KOHTPOJIS 1O H3YYEHHUIO JIaHHOM y4deOHOi
JUCHUIUIMHBL. 3a4eT/3K3aMeH MOAPa3yMEBAaET MAKCUMAJIbHYK KOHIIEHTPALIUIO
3HAHUN U YMEHHH, TPEAIOIArariX MOJHOE U3YUCHUE MaTepraa JUCIUIIINHBIL.

3adeT/sK3aMeH MPOBOAUTCS B (hOpMe YCTHOTO coOeceI0OBaHMs, BBITIOTHEHUS
MAUCbMEHHOTO 3aJlaHusl, PEIICHUsI CUTYallMOHHOW TecTtaPelieHue mpenojgaBaTens
o0 WTOrOBOW OIICHKE NPUHUMAETCS IO pe3yjbTaTaM YCTHOTO OTBETa
MBBITIOJHEHHOTO MUCHMEHHOTO (TECTOBOIO) 3aJaHus, B 3aBUCHUMOCTH OT IIKAJIbI
OLICHKH.

B kadecTBe HUCTOYHMKA JOMOJHUTEIBHBIX MaTEPUATIOB PEKOMEHAYETCS
MOJIb30BaThCsl HMH(pOpPMalUe OTKPHITOrO JocTyna cetu Internet (maHHBIMH
MH()OPMAITMOHHO-TTPABOBBIX U 00Pa30BATEIIbHBIX TOPTATIOB, OPHUIIMAIBHBIX CAHTOB
MHHUCTEPCTB, BEJIOMCTB, OTIEJIbHBIX OpTraHU3alMid, JAaHHBIMU TOCYJApPCTBEHHOMU
CTaTUCTHKHU, pe3yJbTaTaMU JKCIEpPTHO-aHAJTUTHYECKuX 0030poB). Kpome Toro,
MOHO BOCIIOJIb30BaThCA BO3MOXKHOCTSMH CIIPABOYHO-IIPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO M HAyYHbBIE CTATbU
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no pasnuuHbiM  BompocaM  (Hanpumep, CIIC  «Kouncynbrant  Ilmrocy).
PekoMmeHyeTcsl TakKe UCIOJIb30BATh JJIEKTPOHHO-ONOIMOTEYHbIE CUCTEMBI.

Temy KOHTpPOJBHON pabOThl CTYIEHT BBIOMpPAET W3 MPEMIOKEHHBIX
BAPUAHTOB. B rpynmne He OOImycKaercsl BBIINOJHEHHE HECKOJIBKHMM CTYIAECHTAMH
KOHTPOJILHOUM paOOTHI TTO OJTHOM U TOH KE TeMe.

Meroanueckre peKOMEHIalliy 110 HAITMCAHUIO KOHTPOJIbHOM paOOTHI.

KoHnTponbHas pabora nsnaraercs JOrH4e€CKH MOCIe10BaTEIbHO, TPAMOTHO U
pa36opurBo. OHa 00s3aTeabHO JOJKHA UMETh TUTYJbHBIN JUCT. OH COOEPKUT
Ha3BaHHWE YYEOHOTO 3aBEACHHUSA; MAMCLMIUIMHBI, 110 KOTOPOH BBIIOJIHIETCS
KOHTpOJIbHAs paOOoThl; Ha3BaHUE TEMbI; (paMHIINIO, MHULIMAJBI, YUYEHOE 3BaHUE U
CTeNeHb MpenojaaBaTelis, BEAYLIEro JaHHYIO0 AUCHMIUIMHY; (paMUINI0, HHUIUAIIBI
aBTOPA; CIIELUAIIBHOCTD.

Ha cnenyromeM mnucrte mpuUBOIUTCS COJEpKAHUE KOHTPOJIBHOW PadOTHI.
Ono BkiIOYaeT B ce0s: BBEIEHHME, HA3BaHHE BOIPOCOB, 3AKIIOYEHHUE, CIHUCOK
JUTEPATYPBHIL.

BBeagenne pomkHO OBbITH KpaTkuM, He Oonee 1 crpanuupsl. B HEM
HEOOXOJMMO OTMETUTh aKTyaJIbHOCTh TEMBI, €€ LIeb U 33Ja4d, KOTOPBIE CTaBSTCS
B pabote. M3mokeHHWE KaXXIOTO BOMpOca HEOOXOAMMO HAadaTh C HAIMHUCAHUS
3aroJIoBKa, COOTBETCTBYHoIIEMY «ColepkKaHUIO», KOTOPBIA JIOJDKEH OTpaXkaTh
OCHOBHYIO CYTh TEKCTa. 3aroJIOBKM OT TEKCTa CIEAYET OTAENSTh WHTEPBAIAMM.
Kaxaplii 3arooBok 0053aTeIbHO JOJKEH MPEIIeCTBOBAaTh HEMOCPEICTBEHHO
CBOEMY TEKCTy. B ToM ciydae, korma Ha O4epeqHOW CTpaHULE OCTAETCS MECTO
TOJIBKO IS 3aroJIOBKa M HET MECTa HU JUIsl OJHOM CTPOYKM TEKCTa, 3aroJ0BOK
HY>KHO ITMCAaTh Ha CJIEAYIOLIEH CTPAHMIIE.

N3naras Bompoc, Kaxablii HOBBIM CMBICIIOBOM a03al] HEOOXOIUMO HayaTh C
KpPacHOM CTPOKHU. 3aKOHYMTh H3JIOKEHHUE BOIIPOCA CIIENYET BBIBOAOM, UTOIOM IIO
COJIEP KaHUIO JaHHOTO pa3jiena.

W3noxxeHne coaep:kaHusi BCEH KOHTPOJBHOM pabOThl JOIKHO OBITh
3aBEPIICHO 3aKJIIFOYEHHEM, B KOTOPOM HEOOXOJHMMO JaTh BBIBOJBI 10 HAITMCAHUIO
paboOTHI B IIEJIOM.

[Tocie 0OCHOBHOTO TE€KCTa KOHTPOJIBHON pabOThl 00s3aTENbHO JOKEH OBITh
IIPEJICTABIIEH CIIUCOK HUCIIOIB3YEMOM JINTEPATYPHI.

CrpaHHuLbl KOHTPOJIBHON pabOThl JOJKHBI UMETh HyMEpaluio (CKBO3HYIO).
Homep cTpaHuibl cTaBUTCS BBEPXY B IpaBoM yriay. Ha TUTynbHOM JucTte HOMED
CTpaHUIIbl HE CTABUTCA.

OntuManbeHbli  00bEM  KOHTpOJBHOM  paborel  10-12  crpanuly
MammHonucHoro Tekcra (pasmep mpudpra 14 TimesNewRoman ) uepes
MOJIyTOPHBIN MHTEPBAJ Ha CTAaHAAPTHBIX JucTax ¢popmara A-4; nmons: BepxHee —20
MM, HUKHEe —20 MM, sieBoe —30 MM, rpaBoe —1 Smm.

3arosoBKu CTPYKTYPHBIX 3JIEMEHTOB KOHTPOJIbHOM paboThI
«COHEPXXAHUEY, «BBEJIEHHUE, «3AKJIFOUEHUEY, «CIINCOK
WCIIOJIb30OBAHHOU JIMTEPATYPBI» " Ha3BaHUA KaK0r0
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paccMaTpUBaEMOTr0 BOIIpoca padoThl CIEAYEeT MevaTaTh NPONUCHBIMU OyKBaMu, HE
NOJYepKUBasi, HE BBIACTAS JKUPHBIM HIPU(TOM C BBIpaBHUBAHHUEM IO IICHTPY
TeKcTa 0€3 TOUKU B KOHLIE.

B Tekcte KOHTpONIBbHON pabOTHI HE TOMYCKAETCsl TPOU3BOIBHOE COKPAILLIEHUE
cJI0B (KpoMme oOmienpuHATHIX). [10 BceM BO3HUKIIUM BOMPOCAM CTYJIEHTY CIIETyeT
oOpalaThCs 3a KOHCYJIbTAIIMEH K MPENOJaBaTENIo.

Hywmeparus Tabnuil 1 puCyHKOB JIOJKHA OBITh CKBO3HOM 1O BCEH padoTe.

®opmynbl B paboTe HyMEpYyrOTCs apaOCKUMHU LHUPpaMu B TMOPSAKE U3
nocliieoBaTebHOCTU. HoMmep ykasbiBaeTcs ¢ MpaBOd CTOPOHBI JIUCTA Ha YPOBHE
(bopMyJIbl B KPYIJIBIX CKOOKaX, HallpuMep:

U(x,y)=2x+y. (4)

Nnmoctpauun.  Wmmroctpanuu  ciieayeT — pacmojiaraTb B paloTe
HEIMOCPEJICTBEHHO IOCJIE€ TEKCTa, B KOTOPOM OHU YIOMHUHAIOTCS BIEPBBIC WM Ha
cienyromen crpanuipl. Mimoctpanuu cieayer HyMepoBaTh apabCKuMu HUppaMu
CKBO3HOU HyMepalueu.

Wnmoctpaniui MOTYT MMETh HAMMEHOBAaHHWE U TOSCHUTENIbHBIC JAaHHBIC
(nogpucyHouHbld TE€KCT).Ci1O0BO «PUCYHOK» M HaMMEHOBAaHUE IMOMEIIAIOT IMOCIIE
MOSICHUTEIbHBIX TAHHBIX M PACHOJIaraioT CIeAYIOUIMM 00pa3oM:

Pucynok 1 — CtpykTypa ynpaBieHus

Ecnu B pabote npuBeieHa 0/1Ha WIUTIOCTPALIMS, TO €€ HE HyMEpYIOT.

Tabnuupl. TaOaUIBl TPUMEHSIOTCS IS JIyUIlIeH HarJISIIHOCTH U CPaBHEHUS
nokasaresieid. TaOnuily pa3MelarT Mociie MePBOro YIIOMUHAHUS O HEW B TEKCTE
TakUM 00pa3oM, YTOObI €€ MOXKHO ObUIO YHMTaTh 0€3 MOBOpOTa pabOThl WIH C
MMOBOPOTOM MO YAaCOBOM cCTpeiyke. Jlomyckaercss pa3MenieHHE Ha CIECAYIOUIEH,
MOCJI€ CChUIKH, CTPAHULIE, & TPU HEOOXOJUMOCTH B MPUIIOKEHHH.

Hazpanue Tabmuipl JOMKHO OTpa)kaTb €€ CoJiep)KaHue, ObITh TOYHBIM,
KpaTKUM.

[Ipu opopmieHun TabIUIBI B JEBOM BEPXHEM YIUIy HAYMHAsl C MPOMUCHOMN
OykBbl nmuuIyT ciaoBo «TaOnuia», manee dyepe3 TUpE CTaBUTCS ee HOMep U 0e3
a03aI[HOT0 OTCTYIA MUIIETCS 3ar0JI0BOK TaOIHUIIbI.

3aroj0BoK (Ha3BaHUE TAOJUIIBI) CIEAyeT MUCaTh ¢ MPOMUCHOM OYKBHI, 0€3
TOYKH B KOHLE. [IepeHOoChl U COKpallleHus CJI0B B 3ar0JIOBKE HE TOMYCTUMBI.

Hanpumep:

Tabnumna 2 — lunamuka nadusaiuu B crpanax CHIT

[Tpu nepenoce yactu TaOIUIBI HA APYTYIO CTPAHUILY 3ar0JIOBOK IMOMEIIAIOT
TOJIbKO Tiepea HadajmoMm Tabmuibl. Ham npyrumMu dacTsMu TUIIYT, HarpuMmep:
«IIpomomkenne Tabauibl 2». BkmroueHne B TaOIUIly OTACIBHOM Tpadbl
«EMHULIBI U13MEpeHus» He JI0IyCKAIOTCS.

3arosnoBok rpad M CTPOK TaOJUIIbI CleIyeT MUcaTh C MPOMUCHON OYKBBI, a
M0/13ar0JIOBKHU Ipad — cO CTPOUHON OYKBBI, HAPUMED:

AKIMOHEpHBIE 00IIeCTBa CebectoumocTs, py0. 3a 1 T.
Topd yIoJib
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[ToxzaronoBok ciemyeT mucaTh C MPOMHCHOW OYKBBI, €CIIM TOKa3aTelu
UMEIOT CaMOCTOSITEIbHOE 3HAUYCHHUE.

B koHIIe 3arojoBoK U 1MO/A3aroj0BOK TaOJMIl TOUKHU He cTaBsT. [lokazarenu
B 3aroJIoBKe Tpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3nenenue 3aroioBKOB OOKOBBIX MU rpad AUAroHaIbHBIMHU JIMHUSIMHU HE
JOITy CKAEeTCsl.

Ecnu Bce mokazarenu, NpuBEIEHHbIE B Tpadax TaOMUIbl, BBIPAKEHBI B
OJIHOM M TOM K€ eAMHUIIE U3MEpPEHHs, TO €€ 0003HaYeHHEe HEOOXO0IMMO TTOMEIATh
HaJ| TaOIuIeH.

Hudper B rpadax Tabmuil AOMKHBI MPOCTABIATHCA TaK, YTOOBI pa3/eiibl
gucea BO Bced rpade OBLIM pacIiojoKeHbl OJUH Toja ApyruM. B omHoi rpade
JOJIKHO COOJIOZIEHO OJJMHAKOBOE YMCIO JIECATUYHBIX 3HAKOB JJIsi BCEX 3HAUCHHI
BEJIMYMH.

Ha Bce TaOmuiel MODKHBI OBITH CCBUIKM B TEKCTE, NMPH 3TOM CJIOBO
«Tabnuia» B TeKCTE MUIIYT COKPAIICHHO, HApUMep: Tao. 2.

[Tpu MOBTOPHBIX CCBHUTKAX HA TAOJIUITHI M WILTIOCTPAIIMU CIIEAYET YKa3bIBaTh
COKpAIIIEHHO CJIOBO «CMOTPHW», HAITPUMEP: CM. Tad. 2, CM. puc. 3.

®opmynbl U ypaBHEHHS. YpaBHEHUS W (DOPMYJIBI CIEIyeT BBIICTATH U3
TEKCTa B OTJIEIBHYIO CTPOKY. Ecim ypaBHEHHE HE yMmemaeTcsi B OJHY CTPOKY, TO
OHO JOJDKHO OBITh TIEPEHECEHO JI0 3HaKa paBeHCTBA (=) WJIM TOCJE 3HAKOB (1),
MUHYC (-), YMHOXEHHE (X) , AeneHus (1) WM APYTrMX MAIIMHOIKCHBIX 3HAKOB,
MpUYEeM 3HAK B Hayaje CIEAYIONIe CTPOKU MOBTOPSIOT.

[losicneHue 3HaYe€HUN CHMBOJIOB M YHCIOBBIX KOA(D(PUIIMEHTOB CleayeT
MPUBOIUTH HETIOCPECTBEHHO TOJ (OPMYJION B TOW *Ke IMOCIEIOBATEILHOCTH, B
KOTOpPOM OHM JIaHbI B (hOpMYyJIE.

CchUIKH B TEKCTE Ha MOPSIKOBBIE HOMEpa GOpMYJT Jar0TCs B CKOOKAaX.

Hamnpumep: BHII paccuutsiBaercs no ¢popmyse (2).

[Ipumeuanus. CnoBo «lIpumedanue» ciaeayer neyaTtaTb C MPOHNUCHOMN
OyKBBI ¢ a03ama 0e3 MogYepKUBaAHUSI.

[Ipumeyanuss B paboTe MNPUBOAAT B TOM CiIy4yae, €CIM HEOOXOIMMBI
MOSICHEHUSI WM CIPABOYHBIE JAHHBIE K COJACPKAHUIO TEKCTa, TaOIHI] WIH
rpaduueckoro marepuana.

[Ipumeuanus creayeT TOMeENaTh HEMOCPEACTBEHHO IIOCIE TEKCTOBOTO,
rpadugeckoro MaTepuana Win K Tabauie, K KOTOPbIM OTHOCSTCS 3T MIPUMEYaHUS.
Ecnu npumedanue ognHo, To nocie cioBa «IIpuMeuanuey crnemayeT CTaBUTh TUPE U
MpUMEYaHUe TeJYaTaeTcsl ¢ TPOMUCHON OYyKBEHI. OmHo mpuMedaHue He
HyMmepyercs. Heckonpko mnpuMedaHuid HYMEpYIOT II0 TOPSAKY apaOCKUMU
mudpamu 6e3 mpocTaBieHUus TOYKHU. [IpruMedanne k TaOauIle MOMEMAOT B KOHIIE
Ta0IUIBI IO/ JIMHUEH, 0003Havarole okoHuanue Taonuilsl. [Ipumep:

[Ipumeyanue -
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Heckonbpko npumedannii HyMepyeTcs o NopsIKy apadckuMu nudpamu.

[Tpumep:

[Ipumeyanus

1

2

bubnuorpaduueckne cchuTkH, (CMHUCOK WMCHOJB30BAaHHOW JIUTEPATYPHI),
BKJIIOUEHHBbIE B TeKCT padoThl. B cooTBercTBUM ¢ 'OCT P 7.0.5 — 2008 BbIIETAIOT

cieyrone Buapl Ononmuorpaguueckux ccbulok: [ BHYTpUTEKCTOBAS;

0 moacrpounast; O

3aTEKCTOBAs.

B nmaHHBIX pekOMeHJaIusAX TpejiaraeTcs B TEKCTE padOThl MCIIOIH30BAThH
3aTEKCTOBBIE CCHUIKHU.

bubnunorpapuyeckyto CChbUIKY, MOJHOCTHIO BKJIIOUEHHYIO B TEKCT paboOTHI,
NPUBOAIT B 00bEME, HEOOXOUMOM JJIsl IOMCKA U UAECHTU(UKAMU TOKYMEHTa —
00BEKTa CCHUIKHU.

[TpaBuna onucanust 6uOIMOrpadUUECKUX CCHUIOK CIEIYIOIIHE:

1. ABTop (damunmsi, MHUIMANBI), Touka. Eciu mpousBeneHHe HamucaHO
YEeTHIpbMSI aBTOpPaMHU, OHHM TIEPEUUCIISIOTCS Yepe3 3aIsiTyl0 B  al(aBUTHOM
nopsizike. Eciu mpou3sBeieHre HamMcaHo MAThIO U 0oJiee aBTOpamMu, TO YKa3bIBAIOT
NepBbIC TPH, BMECTO (haMUIIMIl OCTAJIBHBIX aBTOPOB CTaBAT «U Ap.». Hanmpumep:
Conosses I'.U., UBanos C.C., [IpoxopoB A.C. u nip.

2. Ha3zBaHue npou3BeIeHHs MUIIETCA 0€3 COKpalIeHUsI U KaBbIYEK.

3. BeixoaHble 1aHHbIE (MECTO M3/IaHUs, U3JATEeIbCTBO, IO/ U3JaHUs) MMUIYT
CJIeTyIONUM 00pa3oM:

3.1. Mecto wu3manuss — ¢ mnponucHod OykBbl, MockBa u CaHKT-
[TerepOypr numrytcst cokpamierato (M., CII0.), Touka u aBoeroune (M.:, a npyrue
ropoja — MojaHoCThI0, ABoeToune (MuHck:), (Kues:). Hanpumep: M.: DxoHoMuKa,
Caparos: 1U3n-Bo CapaTOBCKOT0 YHUBEPCUTETA.

3.2. HanmenoBaHne W3marenbCcTBa MUINYT COKpAIEHHO, 0€3 KaBBIUEK,
yepes 3amaTyro. Hanpumep: Uzn-so MI'Y, Beicu. wik., T.11.

3.3. [TopsinkoBbIii HOMEP U3JIaHUs NUIIYT cokpaiieHHo (U3a.), uudpa c
COKpAILlEHUEM, HallpuMep: 3-e u3l.

3.4. ['on wu3ganus  ykaspiBaloT 1U(ppoil  0e3  JOMOJHUTENbHBIX
nosicienuii, Harpumep: 1990, 1998 u T.1.

bubnuorpaduueckne cchulKU B paboTe Yalie MpUXOIUTCS JeTaTh B TIEPBOU
rnaBe. Ha npuBoauMbie B TeKCTE pabOThI IUTATHI WM YTBEPKACHHUS TOTO WM
MHOTO aBTOpa CJHEAYET MOCJ€ €ro HUTaThl (YIIOMUHAHUSI) Ha 3alMMCTBOBAHHBIM
HMCTOYHUK O0S3aTEeNbHO COCHAThCA MYTEM 3aKIIOYEHHUsT B KBaJpaTHBIE CKOOKH
HOMEpA, I0J KOTOPBIM NPOU3BEACHUE 3HAYUTCA B  CIHMCKE HCIIOJIB30BAaHHOU

JUTEPATYpPHl, & NP HEOOXOIMMOCTH M HAa HOMEpP CTpaHuUllbl, Hampumep: [18, c.
125].
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Ecny ccpulKy TPUBOIAT HA JUTEPATYPHBIM UCTOYHUK, CO3IaHHBIN OIHUM,
ABYMsI HJIM TPEMsI aBTOpaMH, B OTCHUIKE YKa3bIBaIOT ()aMWJINK aBTOPOB, €CJIM Ha
JUTEPATYPHBIA HMCTOYHMK, CO3/JaHHBIA YETHIpbMS W 0OJiee aBTOpaMH, a TaKXKe,
€CJIM aBTOPbI HE YKa3bIBAIOTCA, TO B OTCBUIKE YKa3bIBAIOT HA3BAaHWE HUCTOYHHUKA,
npyu HEOOXOJMMOCTH 3TH CBEJIECHUS JOMNOJIHAIOT YKa3aHWEM Toja HU3JaHud U
CTpPaHHUIIBI.

CBenleHHsI B OTCBUIKE PA3ACIIAIOT 3aIATOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3aTekCcTOBOM CCHIIKE:

[TaxomoB B.W., Ilerposa I'.I1. JIoructuka. M.; [Ipocnekrt, 2006, 232 c.

B oTchuike momyckaercsl Takke COKpalllaTh JJIMHHBIC 3arjaBus, 0003HaJas
OITyCKaeMbI€ CJIOBA MHOT'OTOYHEM C ITPOOEIaMH JI0 U ITOCTIE 3TOTO MPEAMMCAaHHOTO
3HaKa.

B Texkcre:

[@unocodus KyJIbTypHI ..., c.176].
B 3aTekcTOBO# CCBLIKE:
®duiocodus KyabTyphl U Qriiocopusi HAyKu: MPOOJIEMbI U METObI: MEKBY3.

c0. HayuH. Tp. / Capar. I'oc. yu-T; [ mox pen. C.®d. MapteinoBuua] CapaToB: U380
Capar. yH-Ta, 2006. 199 c.
Ecnu cchiiky mpuBOAST Ha MHOTOTOMHBINM ( MHOTOYACTHBIN) UCTOYHUK, B
OTCBIJIKE TaK)K€ yKa3bIBaeTCsl 0003HAYCHUE U HOMEDP ToMa (BBIMYCKA, YaCTH U T.I1.).
B Texcre:

[[lenumes, 4.1, ¢.17].

B 3arekcToBOM CCBUIKE:

Henumes B.B. ®unocodus matemaruka. HoBocubupck: M3n-so HI'Y,

2002. 4. 1-2.

Cnucok wucnonap30BaHHOM suTeparypbl. CHHUCOK JIMTEPATYphl JIOJHKEH
COJIepKaTh TEpeyYeHb BCEX MCMOJb30BAHHBIX HMCTOYHUKOB TMPU BBHITIOJHEHUU H
Hanucanuu padotel, U odpopmiieH B cootBercTBUU ¢ ['OCT 7.1-2003, a Takxe
PEKOMEHAYETCs UCIIOJIB30BaTh PaboTy

«adopmanmionHas KynbTypa crenuanucta. Meroamdeckoe mocoOue 1o
MOUCKY JINTEPATYPhI, COCTABICHUIO OUOIMOTpaUIecKoro OnucaHusi JOKyMEHTa U
O(QOpPMJICHUIO CHHCKa WCIOJh30BAaHHBIX KMCTOYHUKOB K HAy4YHOUW paborey,
m3narenbeTBO JIOUDD, I'atunna, aBrop [logonbckas JILH.

JIutepartypHble UCTOYHUKU CIIEyeT pacrojaratb B ajadaBUTHOM MOPSIKE
(bamumm aBTOpA MM Ha3BaHUSI UICTOYHUKA), XOTSI UMEIOTCS M IPYTHUE CIIOCOOBI.

3aKkoHOJAaTEIbHBIE aKThl MPUBOMASTCS B Hadajie CIKMCKa HCIOJIb30BaHHOMN
JUTEPATYPHIL.

[IpuBenem npumepsl 0HOPMIIEHUS CIUCKA UCTIOJIb30BAHHOW JTUTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O6 akumonepHbix odOmectBax» // Poc. ras. -
1995.- 29 nexk.
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2.T'epacenxko B.II. IIporHo3upoBaHMe H IUITAHUPOBAHUE DKOHOMUKHU:
[Tpaxtuxywm / B.IL. I'epacenko. - M.: Hooe 3uams1, 2006. - 192 c.

3. Cmupnsarud JI.B. OueHka peruoHaNbHBIX IOCHEACTBUI EATEIbHOCTH
(dhenepaabHOTO MPAaBUTEILCTBA: perHOHAIbHAS dKCIIepTH3a // PernoH: s3koHOMUKA H
couuonorust. — 2000. - Ne 2.

4. O630p oTpacieit s3xoHoMukH PO // www.aksnews.ru.

B cnyuae 3aTpyaHeHusi oopMIIeHUS CNHMCKA OTAEIbHBIX aBTOPCKUX KHUT
cieyeT oOpaTUThCS HEMOCPEICTBEHHO K HUM, TJI€ B Hauaje WIM B KOHLE KHUTU
naeTcs ee TouHas Oubiamorpadudeckas XxapakTepUCTHKA.

[TocnenoBareTbHOCTh ~ KOMILJIEKTOBAHHUS ~ PaOOTBI:  TUTYJIBHBIA  JIHCT,
coJiep>KaHue, BBEICHHE, OCHOBHOW TEKCT, 3aKJIIOYEHHUE, CIIUCOK MCIOJIb30BAaHHOM
nuTepaTtypsl, npuioxenus (B T.4. [Ipunoxenue 1 — IIpakTuueckas 4acTs).

PaboTs! B uepHOBOM BapraHTe HE TPUHUMAIOTCA.

Cpok BBINOJHEHUSI KOHTPOJIBHOM pabOThI OIpeessaeTcs MpenoiaBareyieM u
OHa JI0JKHA OBITH CllaHa HE MO3/HEE, YeM 3a HEJNIENIO 0 dK3aMeHa Wi 3a4yeTa. B
cllyyae OTPULIATEIIbHOM OLIEHKH, CTYJEHT JIOJKEH O3HAKOMHUTBHCS C 3aMEUYaHUsIMU
U, YCTPAaHUB HEJOCTATKH, TOBTOPHO CJIaTh pabOTy HA MPOBEPKY.
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10. OcoO0eHHOCTH OCBOCHHUSI TUCUUILIMHBI JIJI1 UHBAJIUAOB U JIUI] C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 37I0POBbSI

OOyueHue oOydYarouuxcsi ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 3/10POBbBS
npu HEOOXOIMMOCTH OCYHIECTBIICTCS Ha OCHOBE aJalTHPOBAHHON paboueil
OporpaMMbl  C  HCIOJNB30BAHHEM  CICIUATBHBIX  METOJAOB  OOY4YCHHsS] |
AUIAKTUYECKUX  MAaTepHalioB, COCTABICHHBIX C Y4Y4€TOM OCOOCHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHANBUAYATBHBIX BO3MOXKHOCTEH M COCTOSIHHSI
3I0pOBbS TaKUX OOyUaromuxcs (00y4Jaronierocs).

B memsx ocBoeHusi yueOHON mporpamMmbl AUCHUIUIMHBI «MEHEIKMEHT |
MapKETHHI» UHBAJIMIAMH U JIUIAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3710POBbSI
HNHcTuTyT 00ecneunBaeT:

— JUISl UHBAJUJOB U JIUI[ C OTPAHMYEHHBIMU BO3MOXKHOCTSIMU 37J0POBbS 110
3pEHHIO: pa3MeIleHUe B JIOCTYIHBIX JJIsi OOy4YarOUIUXCs, SBJSIOLIMXCS CIIETBIMU
WK CIa0OBUIAIIMMHU, MeCTaXx M B aJalNTHUPOBAHHOM (opMe CIpaBOYHOM
uHbOpMallMl O pacHUCaHUM Y4YeOHbIX 3aHATUN; NPUCYTCTBHE aACCHCTEHTA,
OKa3bIBAIOIIETO oOyJaromemMycst HEOOXOINUMYIO TIOMOIIIb; BBIITYCK
ANbTEPHATUBHBIX (POPMATOB METOIMYECKUX MAaTE€pUANOB (KPYMHBIA MPUDT WK
aynuogaisl);

— JJIS. UHBAJIUJOB M JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37IOPOBBS T10
CIIyXy: HaAJEKaIUMHU 3ByKOBBIMH CPEJICTBAMHU BOCTIPOHM3BECHHE HH(DOPMALINH;

— JJI1 WHBAJWAOB W JUI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS,
UMEIOUIMX  HApyILIeHHs  ONOPHO-ABUTATEIbHOIO  ammapara:  BO3MOXKHOCTD
OecCIpensITCTBEHHOT O JI0CTyIa 00y4YalouXcs B yUeOHbIE MTOMEIICHHUS, TyaleTHbIC
KOMHATBhI U Jpyrue MOMEIICHUs, a TaKKe MpeObIBaHNE B YKA3aHHBIX MOMEILEHUSAX.
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OO6yuaronuecs u3 yucia uHBaauaoB u jui ¢ OB3 olecrnedyeHsl NmeYaTHBIMU U
(MM) 3IEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamMu B popMax, aJanTHPOBAHHBIX
K OIPaHMYEHUAM HMX 370poBbsi. OOpa3zoBaHuE O0YYAIOLIMXCS C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMH 3JI0POBbSI MOXKET OBITh OPraHU30BAaHO KaK COBMECTHO C JIPYTHUMHU
O0Oy4YarOIIMMHUCS, TaK U B OTJIEIbHBIX IPYIIaxX WIN B OTAEIbHBIX OPraHU3aIUsX.

11. Tlepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUH, MpOodhecCuOHATBHBIX 0a3
JTaHHBIX,ACITOJIb3YEMbIX TIPH OCYIIECTBIEHUH 00Pa30BaTEIBLHOTO MpoIiecca Mo
TUCIHILTHHE (MOJIYIIIO), BKIIIOUAs IEpeYeHb MPOTPAaMMHOT0 00eCIICYCHHS U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHCTEM

B mpomecce  peanmzanmuum  00pa3oBaTeNbHOM — MPOTPaMMBbI  TIPH
OCYILIECTBIICHUU  oOpa3oBaTeabHOTO Iporiecca 1o jauchuiuimHe b1.0.18
«MeHeKMEHT W MapKEeTHHI»  MPUMEHSIOTCS CIeAYIIe HWH(PpOpMAIIMOHHBIC
TEXHOJIOTUU:

- TMpe3eHTAlUOHHbIC MAaTEPUAIbI;
- y4eOHbIC BUICO3AMKICH IO TEMaM;
- ayJauo-, BUAEO-, UHbIE JEMOHCTPAIMOHHBIE CPEICTBA; MPOEKTOPHI,

NIEPCOHAIBHBIN KOMITBIOTED;

- OJIEKTPOHHBIC YUYCOHUKH; TIEPUOIUUCCKUES U3TaHUS;
OOGyuaronuMcst  obecriedeHa BO3MOXKHOCTh JIOCTYIla B DJICKTPOHHYHO

cucremy ynpasienus kypcamu Moodle(monynbnas 06beKTHO-OpHERTHPOBAHHAS
JMHaMHMUecKas oOydaromiasi cpeia). B naHHoN BUpTyaibHOM oOywarouieil cpeze
pa3MelieHbl MTHPOpMaIMOHHbIE U 00pa30BaTeNbHbIE PECYPCHI, 00ECIIEUNBAIOIINE
OCBOEHHE OO0yyaroUMMHCS 00pa30oBaTelbHBIX IMporpamM, (pukcanuio Xoxaa
00pa30BaTEIbHOIO IMPOLECCA, PE3yJbTATOB IMPOMEKYTOYHOM aTTECTALUU U
pE3yJbTaTOB OCBOEHHUS MPOTrpaMMbl OakanaBpvara, B TOM 4YHUCJE MPOBEICHUE
IPOLEAYDP OLUEHKHU PE3yIbTaTOB O0YUEHHUs, peaanu3alus KOTOPBIX IPEAYCMOTPEHA C
MPUMEHEHUEM 3JIEKTPOHHOIO OO0Yy4Y€HHs, JMCTAHLUMOHHBIX O00pa30BaTENbHbIX
TEXHOJIOTUH. QOYyHKIMOHUPOBAHUE AIIEKTPOHHOMN
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nH(POPMAIIMOHHOOOPA30BaTEIBHON Cpeibl 00ECIIeYUBACTCS COOTBETCTBYIOIIMMU
CpeIICTBAMH UH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHIA u
KB UKAIUEH paOOTHUKOB, €€ UCIIONB3YIONTUX U MOICPKUBAIOIIIHX.

[IporpammHoe obecnieueHue:
ExeronnooonoBIsIeMoe aurien3snonHoe 110, MicrosoftProject, MicrosoftOffice

12. MarepuanbHo-TeXHHUECKast 0a3a, He0OXoArMast ISl OCYIIECTBICHUS
00pa30BaTeIbLHOrO Mpolecca Mo JUCHUILIUHE (MOAYIIIO)

Crienmanu3upoBaHHbIE 8y IUTOPUU:

VYuebHas ayauTopusi UL TPOBEACHUS 3aHATHH CEMHHApPCKOTO THIA, KypPCOBOTO
MPOEKTUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX pabOT), TPYNIOBBIX W WHAMBHUIYaIbHBIX
KOHCYJIbTAIlM{, TEKYIIETO KOHTPOJIS M MPOMEKYTOYHOW aTTecTalu / KOMITbIOTEPHBIH
KJIacc / MOMeEIeHHe TSl CAMOCTOSITENbHON paboThI

TexHnuueckue cpeacTBa 00ydeHUS:
KOMIBIOTEP C MPOrPaMMHBIM 0O€cTiedYeHHEeM, YKa3aHHbIM B I1.11, JOCTyNoM K ceTu
«MHTepHEeT» U 00ecTeueHUEM IOCTYIIA B DJIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO

cpeay

Criennanu3upoBaHHbIE ayIUTOPUU:

VYueOHas ayauTOpus TSl POBECHUS 3aHATHUN JIEKIIMOHHOTO THUIIA, 3aHATHH CEMHUHAPCKOTO
THTIA, KYpCOBOTO TMPOCKTUPOBAHUS (BBIOJHEHUS KYPCOBBIX paboOT), TPYMIOBBIX U
WMHJIUBUIYJIbHBIX KOHCYJIbTAIlM/, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHOM aTTeCTalluu

Texnuueckue CpeacTBa 06yquI/1;1:

MYJIbTUMEAUMHBIA KOMILIEKC

KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHUEM, YKa3aHHBIM B 11.1 1
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