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Pabouas mporpamma no aucuUIUIMHE «MEXKyIbTypHbIE OCOOEHHOCTH OKa3aHUs
ycIyr»  pa3paboTaHa Ha  OCHOBE  akTyaJu3upoBaHHOro  denepanbHOro
rOCy/IapCTBEHHOIO 00pa30BaTEIbHOIO CTAHJApTa BBICLIETO 00pa3zoBaHUs (Haiiee
®I'OC BO) no nanpasnenuto noarotosku 43.03.01 — CepBuc, HanpaBiIe€HHOCTb
(mpoduip) moaroToBkM — CepBUC B MUHAYCTPUU UTAHUS U TOCTENPUUMCTBA

VYpoBeHb: OakanaBpuaT
Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapCTBEHHbBIII HHCTUTYT
SKOHOMUKHU, (DMHAHCOB, MTPaBa U TEXHOJIOTUI»

PazpaboTuuk:cT. mnpenogaBatens Kadeapbl YNPaBICHUS COLMUAIBHBIMU U

@,

SKOHOMHMYECKMMH MPOLECCAMU AxceHoBa JLA.

Paccmotpena u onobpeHa Ha 3acejaHUM Kadeapsl yNpaBiICHUs COLUAIbHBIMU U
skoHoMHuueckuMH npoueccamu 30.08.2023 r. ITporokoir Nel.

COTI'JTACOBAHO:

A
3aBenyromuii kKadenpoit &<~ / 3aboponckas O.B.

A
PykoBonutens OIl &<~ / 3aboposckas O.B.
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1. ITosscEuTENBHAS 3aITHMCKA

Kypc «MexKyJIbTypHble OCOOCHHOCTU OKa3aHUsl YCIyr» 3aHUMAeT Ba)KHOE
MECTO MpHU MOATOTOBKE OakanaBpoB 1o HampasieHuto 43.03.01 - Cepsuc.

[{enapt0 OCBOEHMSI TUCHMILIMHBI « MEXKyIbTypHbIE OCOOCHHOCTH OKa3aHHUS
YCIyT» ABJIIETCSCIOCOOHOCTD OpraHNU30BBIBATH B3aUMOJICHCTBUE c
NOoTpEeOUTENSIMH € yY4E€TOM  HAI[MOHAJbHBIX, KOPIOPATUBHBIX M  HHBIX
OCOOEHHOCTEW, a TakkKe COUMAIbHO-KYJBTYPHBIX HOPM  JEJIOBBIX U
MEXJIMYHOCTHBIX KOMMYHUKALMKN 3aa4M TUCUUTIIINHBI:

1. @OopMHpPOBAHUE 3HAHUK COBPEMEHHBIX HAYYHBIX [MPEICTABICHUM O
CyIIHOCTH M POJM  MEKKYJbTYPHbIX KOMMYHHKAlUd B COBPEMEHHOM
ITOJIMKYJIBTYPHOM IPOCTPAHCTBE

2. M3yyeHne OCHOBHBIX KOHIIENIMI KYyJbTYPOJOTMYECKOIO 3HAHMS Kak 0a3bl
MEXJIMYHOCTHBIX U MEXKYJIbTYPHBIX B3aUMOICHCTBHI

3. dopMUpOBaHME YMEHHMHM COLMAIBHOIO B3aMMOJECHCTBUA C  y4E€TOM
MEKKYJIbTYPHOT'O pa3HOOOpa3us

4. BripaboTka HaBBIKOB aHaiu3a OCOOEHHOCTEH pa3lMYHBbIX KYyJIbTYp Ha
OCHOBE 0000IIEHMSI TaHHBIX OTKPBITHIX HCTOYHUKOB UH(POpMaIUU



2. [lepeyens MIaHUPYEMBIX PE3YJIHTATOB O0YUYEHUS MO TUCLUILIIMHE,
COOTHECEHHBIX C IUNIAHUPYEMBIMU PE3yJIbTaTaMU OCBOEHHUS 00pa30BaTeIbHOM

IPOrpaMMBbl

JucrumnHa « MeXKyIbTypHbIe 0COOCHHOCTH OKa3aHUsl YCIyD» YYacTBYET
B (hOpMUPOBAHKH CIICTYIONICH KOMITCTCHITUU:

pPCaIN30BbIBATH CBOKO POJIb B

PEIIUTUO3HBIC U UHBIC

Komnerenunn NHpukatopsl Jeckpuntopsl

VK-3 - Coocobonocts [YK — 3.3 — Criocoben 3HaHus:

OCYILECTBJIATh COLMAIBHOE [yYUTHIBATH OcobenHocreil MEXKYJIbTYPHOTO
B3auMO IICfICTBI/IG u HAallMOHAJIbHOKYJIbTYPHBIC, O6H_I€HI/ISI 158 MCKKYJIbTYPHOTO

pa3Hoo0pa3us COBPEMEHHOTO

pasHooOpasue olmiecTBa B
COITHAITLHO-

TUYECKOM HCTOPUUYCCKOM,
¢dbumocopcrkomM KOHTEKCTAX

OKa3aHHUs yCIyT C
YYETOM MEKKYJIBTYPHOTO
pa3HO0Opa3us o0mecTBa

KOMAHIE 0COOEHHOCTH o01ecTBa
MIOBEJCHUSI  TPYIII YMenus:
JTozei, c OnpenensaTs NpaBWwiia U HNPUHIMIIBI
KOTOPBIMH COLIMAJIBHBIX ~ B3aMMOJECHCTBUN  C
B3aMMOTIEHCTRYeT YIETOM MEKKYJIBTYPHOTO
pa3HooOpa3us
Hagpiku:
VYuera MEKKYJIBTYPHOTO
pa3HooOpasus B rporecce
COIIMAJBHOTO B3aUMOICHCTBUS
VK-5 - Cmoco6nocr |[YK-5.3  — pemiaer | 3HaHusA:
BOCIIPUHHUMATH b |IpodeccHOHANBHBIE OcoGeHHOCTell pasiiHEIX KYIbTYP
MEXKKYJIBTYPHOE 3a1a4u B nporecce|Y MEHHS:

BbBISBISATE  OCOOCHHOCTH Pa3JIMYHBIX
KyJbTYp Ha OCHOBE WCIIOJIH30BAHUS
OTKPHITBIX HCTOYHHKOB WH(OPMAIIHH;
Hagbiku:

AHanmu3za 0COOCHHOCTEH pa3IMYHBIX

OKa3aHUsl yCIyT C

KyJbTyp Ha OCHOBE 0000IIEeHUS
JTAHHBIX OTKPBITHIX HCTOYHUKOB
uHpOpMan

YK-53 - pemiaeT | 3HaHUS:

npoecCUOHATLHEBIE BnusausocobennocTei

3a71aun B npouecce|[Pa3IMIHbIX KyJIbTYyp — Ha chepy

0OILIECTBEHHOTO IUTAHUA U




YUETOM MCKKYJIBTYPHOI'O
pazHo00Opa3us olIecTBa

COCTUHUYHOTO CEPBUCA Y MEHUS:
Onpenenars mOpaBujia OKa3aHUS YCIYT|
TOCTEPUUMCTBA H  OOIIECTBEHHOTO
MUTAaHUA C YYETOM MEXKYIbTYPHBIX
0COOCHHOCTEW MoTpeduTeNnel i mese
pemeHus  MpPOo(EeCCHOHANBHBIX — 3aJ1a4;
HaBpiku:
[lpumeHeHus TpaBUa OKa3aHUs YCIYT|
TOCTENIPUUMCTBA ©  OOIIECTBEHHOTO
MMUTaHUSA C YYE€TOM MEXKYIbTYypPHBIX
ocoOeHHOCTeH moTpedbuTeneit s meneit
pemreHus mpoQecCHOHATBHBIX 3a/1a9

TOCTENIPUHUMCTBA U
0O0LLIECTBEHHOI'O TTIUTAHUS

[1K-2 - Cnoco0en |[IK-2.4 —  Opranusyet| 3uanus:

OpPraHM30BBLIBATH B3aMMOJCHCTBHE C OCHOBHBIX KOHIISNIIUN
B3aUMOJICHCTBUE C |MOTpEOHTENIMH, KyJIbTYpOJIOTHYECKOTO 3HAHMUS Kak
MOTPEOUTETSAMH, [TapTHEpamMu U IpYTUMH 153351 MEXJITMYHOCTHBIX u
napraepamu u  APYTHMH j3auHTEpecoBaHHBIMU MEKKYJIbTYPHBIX B3aUMOJICHCTBUN;
3aMHTEPECOBAHHBIMU CTOpPOHAMU C YYETOM [IposiBnenuit MEXKKYJIbTYPHOTO
CTOPOHAMHU C YUYE€TOM HX |MEXKYJIbTYPHBIX pazHoOO0pa3usi COBPEMEHHOTO
HaITMOHAJILHBIX, 0COOCHHOCTEH OKa3zaHusI| 00IIecTBa;

KOPIOPAaTUBHBIX W MHBIX |yCIYyT B chepe HanmoHanbpHEIX, ATHUYECKUX,
OCO6€HHOCT€I7I, a TaKXC |[TOCTCIIPUUMCTBA U ﬂ(OH(I)eCCI/IOHaJlBHBIX, KYJIbTYPHBIX
COIMAJIbHO-KYJIbTYPHBIX 0OIIIECTBEHHOTO 0COOCHHOCTEH MpeICTaBUTEICH

HOPpM ACIIOBBIX U [MUTaHUA Pa3HBIX HAPOJOB U CTPaH; VYmMmenns:
MEKITUYHOCTHBIX CucremaTu3upoBath UHPOPMAIUIO O
KOMMYHUKAaIUH npu HallMOHAJIbHBIX, STHUYECKUX,
MPEOCTaBICHUN yCayT KOH(ECCHOHATBHBIX, KYJIbTYPHBIX

0COOEHHOCTSIX MpeCTaBUTENEH
Pa3HBIX HAPOJIOB U cTpaH; HaBbIku:

BoiBnenus u  (opMynaMpoBaHus
HaI[MOHAJIbHBIX, STHUYECKHUX,
KOH(EeCCHOHAIBHBIX, KYJIBTYPHBIX

0CcOoOEHHOCTEH MpeicTaBuTeNeH
Pa3HBIX HAPOJIOB U CTPaH;




[IK-2.4 — Opranumsyer
B3aUMOJICHCTBHE C
NOTPEeOUTENAMH,
napTHEpaMH U APYTHMHU]
3aUHTEPECOBAHHBIMU
CTOpOHAMHU C Y4ETOM
MEXKYJIBTYPHBIX
0CcOOEHHOCTEH OKazaHus|
yCIyT B chepe
TOCTETIPHUMCTBA H
OOIIIECTBEHHOTO
MUTaHHS

3HaHuA:

HanunoHnansHBIX, STHUYECKUX,

[KOH(ECCHOHANBHBIX, KYJIbTYPHBIX

0COOCHHOCTEM npeJicTaBuTeNen
pa3HBIX HAPOJOB U CTpaH B cepe
rOCTEIIPUUMCTBA U OOIIECTBEHHOTO
MUTAHS,

MetomoB yuéTa MEXKYJIbTYPHBIX
0COOCHHOCTEH MPU NPEAOCTaBICHUN
yCIyT TOCTETPUHIMCTBA "
OOIIIECTBEHHOTO MMUTaHUS; Y MCHUS:
CucremMaTu3upoBath UHPOPMAIUIO O

HallMOHAJIBHBIX, THUYECKHUX,
KOH(ECCHOHAIbHbIX, KYJIBTYPHBIX
OCOOEHHOCTSIX npe/icTaBuTeNen

pasHBIX HApPOJIOB M CTpaH U HX
NPOSIBJICHUH B cepe TOCTEPHUUMCTBA
U OOIIECTBEHHOTO MTUTAHUS;
BeiOupate  MeTOIbI yuéTa
MEXKYJIBTYPHBIX OCOOCHHOCTEH TP
OpEAOCTaBICHHH  YCIIyT
TOCTEIPUUMCTBA M OOIIECTBEHHOTO
UTaHUS;

Hagbiku:

VYuera CONHMAIbHO-KYJIBTYPHBIX HOPM
pa3HBIX HAPOJIOB MPU OKA3aHUU YCIIyT
TOCTECTIPHUHMCTBA,;

VYuera CONMATBHO-KYJIBTYPHBIX HOPM
pPa3HBIX HAPOJIOB OCOOEHHOCTEH IpH
OKa3aHWU  yCcIyr  OOIIECTBEHHOTO
UTaHUS

3. MecTo IUCUHUILTMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTrpaMMBbl

Huctnummaa B1.B.12 «MexKynbTypHbIE OCOOCHHOCTH OKa3aHUsS yCIyI»,
dbopmupyemasi ydyacTHUKaMH OOpa30BaTENbHBIX OTHOIIEHUNA JUIsl TOJATOTOBKH
ctyneHToB 1o HarpabieHnio 43.03.01 «CepBucy»,HanpaBieHHOCTh (TpoduIib)
MoAroToBKU — Opranu3anus yciIyr rocTePUUMCTBA U 00IIIECTBEHHOTO MUTaHUS.

[IpenmectBytomue Jucuuninussl (MOIyJn), [Tocnenyromue
JTUCIUILTUHBI (MOYIN), MPAKTUKU Y4EOHOTO TUIaHa,| AUCIUILTUHBI (MOIYIN),
[Mudp IPAKTUKU Y4eOHOTO B KOTOPBIX KOMIIETEHIUS MPAKTUKUY4EOHOTO
KOMIICTCHIIMU | IJIaHa, B KOTOPBIX OCBamMBaeTCs | OCBaMBACTCA IapaJlIICIbHO I1aHa, B KOTOPBIX
KOMIIETEHIIUS C U3y4aeMou OCBauBaeTCs
JUCIUILINHON KOMITETCHIIMS
YK-3 VYnpaieHue npoeKTaMmu Ynpasnenue -
KOMMYHHKATHBHBIMU
VYnpaBiieHue NepcoHaIOM B npoweccamu/
npodeccuoHaIbHON Henosex " cro




JeSITeTbHOCTH HOTPEOHOCTH
IIpousBoacTBeHHAs
MpaKTHKA
(ITpenmumniomuast
MpaKTUKA)
VK-5 dunocodus IIpou3BOACTBEHHAsS IPAKTHKA -
(mpenumIoMHas)
HcTopus (ucropus
Poccun, Bceobmiast uctopus)
AHTPOTIONOTrUSl U MEXKYJIBTYPHBIE
B3aMMOOTHOIICHUA
IIpodeccrnonanpHas 3THKA U
OTHUKET
HpOPBBO).ICTBCHHaSI IMpaKTUKa
(OpraamzanoHHOYTIpaBIeHYECKas
I1K-2 [IpodeccronanbHas dTHKa U Yupasienue -
STUKET KOMMYHHUKATUBHBIMU

[IcuxonnarnocTuka B
npodecCHOoHATbHON
IEeATEILHOCTH /
[Icuxomornueckuii IpakTUKyM

HNHocTpaHHbI S3bIK AEIOBOTO
oOmeHus
/VIHOCTpaHHBIN S3BIK B
npodeccCuoHaTbHOM
JIESATEILHOCTH

nporueccamu /YenoBek u
€ro MoTpeOHOCTH

[IpousBoacTBeHHas
MPAKTHKA
(CepBucHas MpakTUKA)

4. O6beM TUCHUIUIMHBI (MOIYJIS) B 3a4ETHBIX €IUHHUIIAX C YKa3aHHUEM KOJINYECTBA
aKaJEMUYECKHUX WM ACTPOHOMMYECKHX YaCOB, BBIJIEJICHHBIX HA KOHTAKTHYO
paboTy oOydaromuxcs ¢ nmpenojaBaTesieM (1Mo BuaM y4eOHBIX 3aHATUIN) U Ha

CaMOCTOSITENIbHYIO padOTy 00yUaroumxcs

OO0mmas TpyJ0eMKOCTh OCBOCHHS yU€OHOM AUCIUIUIMHBI « MEXKYIbTYpHBIC
OCOOCHHOCTH OKa3aHUs yCIyTr» COCTAaBIsieT 6 3adeTHBIX eAuHul] wim 216
aKaJeMHUYEeCKUX4aca.

Kypc

No kypca 4 No kypca 5

Bcero,
aK.4acoB




OO01mast TpyA0eMKOCTh (BCET0aK. 4acoB / 3.e11) 108/3 108/3 216/6
Jlexknuu 8 14
KonTakTHas pabora
[IpakTrueckue 3aHATUA 10 16
CamocrosiTenbHas paboTa, B T.4. HAITUCAHHE
KOHTPOJIbHOM paboThI (0,17) 92 81 (314 kp) 173
Bua npomexyroynoin
aTTeCTaluu 3auer, PK3aMeH 0,25/3,75 0,5/8,5 13

5. CopepxaHue IUCHUIUIMHBL (MOIYJs), CTPYKTYpUPOBAaHHOE IO TeMam
(pa3genam) ¢ yka3aHMEM OTBEJAEHHOIO Ha HUX KOJUYECTBA aKaJEMUUYECKUX
WA aCTPOHOMHMYECKUX YaCOB M BHJIOB YUEOHBIX 3aHITHIA

Tpy1oeMKOCTh
o KonTakTHas pabora
[}
@ S| g| S e
S = e o
3 = = S
Haumenosanue 5 g T ©
© o
Ne | paznena quCUUIUIMHBI S ® 2 = Conepxanue
(Tema) z o 8
= \8 =
X
sl S| S
c
4 xypc
OCHOBHBIE  KOHLEINUUU
KYJIbTYpPOJIOTHYECKOTO
3HAHUS KaK 0a3bl
MexKynpTypHas MEKJIMYHOCTHBIX U
KOMMYHHKAIIUS: MEXKYJIbTYPHBIX
1. OCHOBHBIC TIOHSITHS, 34 2 2 30 | KOMMyHUKaIui
Kiaccuduranmst Muoroo6pasue u
B3aUMOCBSI3b KYJIbTYP
Mopenu MexXKyIbTypPHBIX
KOMMYHUKaLUN
2. 35 2 2 31 [TonsiTus
Crern¢uka MEXKYJIbTYPHOI'O
MEXKYJIbTYPHBIX pasHooOpasus
KOMMYHHKAIIUN B COBPEMEHHOTO
CTpaHax Mupa o61rectBa OcobeHHOCTH
MEXKYJIBTYPHOTO H
oO01eHus




MEXKYJIBTYpHOTO
pazHooOpasus
MexKynbTypHBIE
KOMMYHHKAIIUU B
MEKTyHAPOIHOM
KyJIETYpPHOM OOMeHe

MeXKyJIbTYpHOE HammonansHble,
pazHoobOpazue STHUYECKHE,
oOmiecTna B KOH(ecCHOHaIbHbIE,
COIMAJIBHO- KyJbTYPHBIE OCOOCHHOCTH
HUCTOPUYECKOM, MpeicTaBUTENeH
3TUYECKOM U 34 2 31 pasHbIX
¢dunocodcrom HapoJOB U CTpaH
KOHTEKCTax MexnyHaponHoe
KYJbTYpHOE
COTPYITHUYECTBO
OCHOBHBIE  HAINpaBJICHUSA
U GOPMBI KyJIBTYPHOTO
oOMeHa
3auer 4 0,25 3,75
Uroro 3a 4 xypc 108 6,25 95,75
5 Kypc
MexKynbTypHas OTUKa MEXKKYJIbTYPHOTO
KOMMYHMKAaIYs B o01LIEeHNS
PO eCCHOHATBHOM MeXKyIbTypHBIE pa3Inyus
ACATCIIBHOCTH 22 6 10 B JICJIOBOH KOMMYHHKAIIHH
KoMMyHHKaTHBHAs
KOMIIETEHTHOCTh
KomMMyHUKaTHBHbBIE
[IPOLIECCHl B OpraHu3aIuu
yCIIyT
OxazaHue yCIIyT ¢ y4eToM Buasl  KOMMyHHKalMi B
MEKKYJIbTYPHOT'O 22 6 10 |mpormecce IPaKTUYECKOM
pa3HooOpa3us o01ecTBa NESITEIIBHOCTH € YYETOM
ocoOeHHOCTeH KIIUEHTOB
OPEeNNpUsITHS U YICHOB
KOJUUIEKTUBA
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XapakTepucTHKa
KOMMYHUKATHBHBIX
MPOIIECCOB B OpTaHH3AINH
chepsl TOCTENPUUMCTBA U
0OIIIECTBEHHOTO MTATaHUS
OcoOeHHOCTH  TIOBEACHHUS
Ocobennoctu o
Trojiel B TIporiecce OKa3aHWUsI
MEXKYJIbTYPHOTO
3 28 |8 | 8 183 [t 2 chepe
OKa3aHHs yCIyT B
. yeny ’ OOIIIECTBEHHOTO THTAaHHUSA W
cdepe rocTenpUUMCTBA U
rOCTCIIPUUMCTBA
00I11eCTBEHHOTO MUTAHUS OcOBEHHOCTHOKA3AHMS
YCIIyT B IPOIIECCE OKa3aHHS
yCIIyT B chepe
rOCTCIIPUUMCTBA U
OOIIIECTBEHHOTO IMUTAHHS
KonTponbhas padbota 0,17
DOK3amMeH 9 0,5 8,5
Hroro 3a 5 xypc 108 8 110,5 89,5
185
Hroro 216 |14 16,75 )5 ’

6. [lepeueHb yueOHO-METOAMYECKOTO 00ECIIEUEHUS 111 CAMOCTOSTEIIbHON paOOThI
o0yyJaromuxcs Mo JUCUUILUIUHE (MOIYIIIO)

Ne Bunasl camocTosTensHON paboThI Tpynoemkocts, | ®Dopma KOHTpoOIs*
aK.4achl
1. IIpopaboTka TeopeTHUECKOro
o Koncynbranus
MaTepuaa 1o KOHCIIEKTaM JIEKLIUH,
. Ipenoaasarels,
PEKOMEHI0BAHHOM JINTEPATYPE, 55 yCTHO®
OTIOJIHUTEIbHBIM HCTOYHUKAM
g © cro cobece0BaHuE
uHpopMaun
2. [ToaroroBka K NpakTU4YECKUM 3aHATHSIM: BrICTymIEHNE C
MOVICK HEOOXOAMMOM MH(POpMAITUH, JOKJIAJIOM,
00paboTka HHPpOpPMAITIH, HAITUCAHHE 55 TIpe3eHTALHS
JIOKJIaJia, MOATOTOBKA K BBICTYIIJICHUIO
3. [ToaroroBka Kk TEKYILIEMYKOHTPOJIIO
TecTsl, KOHTPOJIbHASA
(TectupoBaHue, HaMCaHNE 63
. pabora
KOHTPOJIbHOM pabOThI)
4, [ToaroroBka K MpoOMeXyTOYHOU YcrHoe
aTTeCTalN 12,25 cobecenoBaHUE
(BOTIPOCHI K 3a4€Ty/9K3aMEHY)
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Jlyig caMoCTOSITENbHOW paboThl MO AMCUMIUIMHE (MOJIYJ0) OoOydarolmuecs
HCIIOJIB3YIOT CIIEYIOLEE yUeOHO-METOUUECKOE 00ECTICUEHHE:

1) MeTtoandeckoe oOeCleueHHE CaMOCTOATENbHOU PabOThl O0yYarOUIUXCs
IPU OCBOCHUH AUCUHUIUIMHBI «OCHOBBI TEOPUH MEKKYJIbTYPHOU KOMMYHHUKAIIUN
B YCJIOBUSAX KOMIETEHTHOCTHOI'O MOAX0Aa B oOpa3oBaHuu: YueOHOe mocobue /
I'ysukoBa M.O., - 2-e uzn., crep. - Mocksa :®@nunra, U3n-so Ypai. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Texkcr : anektpoHHbId. - URL:
https://new.znanium.com/catalog/product/947282

2) Meroauueckoe OOECIEUEHHE CAMOCTOSITEIbHON paboThl O0OyYaromuxcs
IpU OCBOCHHH TUCHUIUIMHBI «OCHOBBI TEOPUU MEXKKYJIBTYPHOH KOMMYHHKAIIHI))
B YCJOBHUSX KOMIIETEHTHOCTHOIO MOJAXO0Ja B 0Opa3oBaHuu: YueOHoe mocobue /
I'yzukoBa M.O., - 2-e u3n., crep. - Mocksa :®@nunrta, U3a-B0 Ypai. yH-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anekTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/947282

3) @®oHx  OIEHOYHBIX W  METOAMYECKHMX  MaTepuajoB IO
IUCUUIITUHEKMeXKYJIbTypHbIE OCOOEHHOCTH OKa3aHUs yCIyT

7.CDOHI[ OLOCHOYHBIX U MCTOJAUYCCKHUX MATCPUAJIOB AJIA IIPOBCIACHUA
HpOMe)ICYTO‘{HOﬁ aTTeCcTalnu 06yqafomnxc;[ 10 AMCHUIIIINHC

Bormpocs! a1 npoBeAeHUs IPOMEXYTOYHOM arTecTauuu ()i 3a4eTa)
Mojenu MeXKYJIbTYPHBIX KOMMYHUKALUN

OTHUYECKas U HallHOHAJIbHAS KyJIbTypa

®daxTopbl GOPMHUPOBAHUS HALIUOHATBHOM KYJIBTYPbI
OTHUYECKAS U KyJIbTYpHAsI HACHTUYHOCTh
KomMmyHHKaIMs Kak ICUX0JIOrHYeCKuil (PeHOMEH
DopMBbI MEKKYJIBTYPHOH KOMMYHHUKALIUU

YPpOBHU MEXKKYIBTYPHOM KOMMYHHKALIUU

Buapl MEXKyIBTYpHOIO B3aMMOJIEUCTBUS

CrepeoTurisl BOCIPUATHS U UX BIUSHUE

10. HMcToOYHMKM KyIbTypHOU TWMHAMUKH

11.  MexXKyapTypHbIH KOH(QIUKT U €r0 0COOEHHOCTH

12.  Cnenuduka pa3penieHus MeKKYIbTYPHbBIX KOH(JIUKTOB
13. DTuka MEXKYJIbTYPHOTO OOIICHUS

14. MexKynpTypHas KOMMyHUKAIUs

15.  Tumbl MEXKYJIbTYPHON KOMMYHHKALIUH

PN WD =

e
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16.
17.
18.
19.
20.

—ESoXNAn kWD =

—_ O

13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

23.
24.

25.
26.
27.
28.

29.

MexaHu3Mbl MEKKYIbTYPHOM KOMMYHUKALUN

DOopMBbI MEKKYIBTYPHOH KOMMYHHUKALIUU

Buabl KOMMYyHUKAaTUBHOU JIE€ATEIBHOCTH

OCco0EHHOCTH MEXKYJIbTYPHOIO OOLIEHUS

OcHoBHbIE HanpaBieHus: U GOPMbI KyJIbTypPHOTO 0OMEHa

(s PK3aMeHa)
HcTopust CTaHOBIIEHUS! MEXKKYJIBTYPHBIX KOMMYHUKAIUN
MexIucuUIUIMHAPHBIE OCHOBAHUSI MEKKYJIBTYPHBIX KOMMYHUKAIUN
DTHKA MEXKKYJIBTYPHOTO OOIIEHUS
MexKynbTypHass KOMMYHUKAITUs
THuIbI MEXKYJIBTYPHON KOMMYHHKAIIUH
MexaHu3Mbl MEXKYJIbTYPHON KOMMYHHUKAIIUU
D opMBbI MEKKYIBTYPHOH KOMMYHHUKALIUU
Bubl KOMMYyHHUKAaTUBHOU JIEITEIBHOCTH
Oco0EHHOCTH MEKKYJIBTYPHOTO OOIICHUS
OcHoBHbIE HanpaByieHUs U POPMbI KyJIbTypPHOTO 0OMEHa
Bnusinue KyJabTypHOM M STHMYECKON HACHTUYHOCTH HA MEXKYJIbTYPHYIO
KOMMYHHKAIIHIO
MexKyJIbTypHasi KOMIETEHTHOCTh B TPO(PECCHOHATBLHON e TeTbHOCTH
®daxTopsl, BIUIONME HA GOPMUPOBAHUE MEKKYIBTYPHON KOMIETEHTHOCTH
TexHonoruu pazpabOTKH U MPOBEACHUS MEKKYJIbTYPHBIX MEPOTIPUATUN
TexHOJIOTuU MOBBIIEHUS MEXKKYJIbTYPHOU KOMIETEHTHOCTH
MexKyabTypHass KOMMYHUKAITUS B TPO(ECCHOHATBLHOM NeITeTbHOCTH
CyurHocTs U crieniprka MEXKYJIbTYPHON KOMMYHUKAIIUU
DddexTuBHAsT MYJIBTUKYJIBTYPHAsI KOMaH/Aa: CO3/IaHUE U YIPABIICHUE
Creunduka pazpeleHusi MeXXKYJIbTYPHBIX KOHGIUKTOB
[TpodeccronanbHoe B3aMMOJICHCTBUE C MHOKYJIBTYPHBIM KIHEHTOM
Meroauueckue  peKOMEHJAalMM 1O  pa3paboTke ©  peajau3anuu
MEKKYJIbTYPHBIX MPOEKTOB
TexHosoruun pa3pabOTKH PEKOMEHJANMK IS KOHKPETHBIX CHUTYaIlui
MEKKYJIbTYPHOTO B3aUMO/JICUCTBUS
[IpoBeneHrne MEXKYIbTYPHBIX MEPOIPUITUI
MHuorooOpa3ue KyJbTypHBIX MHPOB: OCOOEHHOCTH B3aUMOJEUCTBUS C
MPEACTABUTEIISIMU PA3TUYHBIX KYJIBTYP
[ToHsiTHE M TUMOJOTHSA MEKKYIBTYPHOTO B3aUMOICHCTBUS
[Tpobiema MEKITHUYECKOTO B3aUMOCHCTBHS
[TpodwmrakTika 1 pa3penieHne MeKKYJIbTYPHBIX KOH(PIUKTOB
XapakTepucTUKa KOMMYHUKATHUBHBIX IPOIIECCOB B OpraHu3anuu cdepbl
TOCTETIPUUMCTBA U OOIIIECTBEHHOTO MMUTAHUS
OcoOeHHOCTH TOBEICHMs JIOACH B TMpoIlecce OKa3zaHUsl yCIyr B cdepe
00I11I€CTBEHHOI'O MUTAHUS U TOCTEIPUUMCTBA
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30. OcobeHHOCTH OKa3aHHMS YyCIyr B TpoOlecce OKazaHus yciayr B cdepe
TOCTEPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

[IpuMepHbIE TPAKTUKO-OPUEHTUPOBAHHBIE 3a1aHUS JJIS
3auera
1.IlpuBenuTe mpuMepsl pa3HbIX CTUJIEH OOLIEHHSA Yy pa3HbIX HapoJOB (IO
BBIOOPY CTYZEHTA)
2.KynbTypHble YHUBEpPCAIUU U OCOOCHHOCTHU UX MPOSIBJIECHUS HA TpuUMepe 1—
2 cTpaH

JUTS DK3aMeHa
1.Onpenenure AUCTAHIMIO OOIICHUS, KOM(POPTHYIO ISl KAXJA0T0
U3 TYPUCTOB B COOTBETCTBUHU C UX MPUHAJUICKHOCTHIO K HAIMOHAILHON
KYJBTYpE CTpaHbl (10 BEIOOPY CTYICHTA)
2.JlaliTe = XapakTepUCTUKYy  HEBEpOaIbHBIM  KOMIIOHEHTAM
KOMMYHHKaIHi Ha mpumepe 1-2 ctpan

[TpumepHbIe BapuaHThl KOHTPOJIBHON PabOThI
Ha npumepe  KOHKpeTHOM OpraHu3anuu FOCTENPUNMCTBA
WIHM OOIIECTBEHHOTO MUTAHUS OMUIIUTE:
1. Cnemuduky pazpenieHus: MEeXKYJIbTYPHBIX KOH(DIUKTOB
2. IlpodeccronanbHoe B3aUMOAECUCTBUE C HMHOKYJIBTYPHBIM KiueHTOM. [lpu
BBITIOJIHEHUU Pa0OThI CTYJIEHT MCIOJIB3YET OTKPBIThIC JaHHbIE, IMOO JaHHBIE,
IIOJIyYEHHBIE B XO/I€ IPOXO0KICHUS IIPAKTUKHU.

[TonHBI KOMITJIEKT 3aJaHW M JTAamoB (POPMUPOBAHUS KOMIICTCHIIHH
npencraBiacH B GOHIE OLEHOYHBIX U METOJAMYECKUX MATEPUAIIOB ISl IPOBEACHHUS
MIPOMEKYTOUHON aTTECTAlMd OOYYaIOMIUXCS M0 JUCHUIUIMHE, O(POPMIICHHBIH
OTAEJIBHBIM JIOKYMEHTOM, PEACTABIIEH B MPUIOKECHUU 1.

8. IlepeueHb OCHOBHOM, JOTIOJIHUTEIIBHOW YU4€OHOM JIUTEPATYPhI, PECYPCOB
MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH « HTepHeT», HEOOXOAMMBIX JIJIs
OCBOCHUS TUCIMUIUIMHBI (MOTYJIS)

a) HOPMaTUBHBIEC TIPABOBHIC AKTHI
1)  Koucturyuus P®. http:// www.constitution.ru/

2) TocynapctBennasi mporpamma Poccuiickoit ®epepanuu "Pa3Butue
KyJapTypsl U Typusma"' Ha 2013-2020 romel. YTBepKIe€Ha NOCTAHOBJIECHUEM
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IIpaButenbctBa Poccuiickoit denepanun ot 15 ampens 2014 roma N 317.
http://docs.cntd.ru/document/499091763
3) "OcHoBsl 3akoHOAaTeNnbCTBA Poccuiickoit denepaiuu o KyabType"
(yTB. BC P® 09.10.1992 N 3612-1)
http://www.consultant.ru/document/cons_doc LAW_1870/

0) OCHOBHas JUTEpaTypa:
1) beiToBas KynapTypa W OTUKET HApOJOB MHUpa:  MEXKKYJIbTypHas

KOMMYHHUKaIMsl : yd4eOHOe TMocoOue Uil CpeaHero IpogeCCHOHAIBHOTO
oOpazoBanus / FO. B. Taparyxuna [u np.] ; nox penakiueit FO. B. TaparyxuHoi,
C. H. besyc. — MockBa : HMzmarenbctBo HOpaiit, 2019. — 265 c. —

(ITpodeccuonansuoe obpazoanue). — ISBN 978-5-534-10558-2. — Tekcr :
anexktpoHHsbIi // DbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/430853

2)  Mapko, B.M. MexkynbTypHass KOMMYHHUKAIUs :yde0.mocoOue 110
HaIpaBJICHUIO MOJrOTOBKH 51.03.01 «Kynptyponorusy, npoduiIb
«CoIMOKYJIbTYpHOE TPOCKTUPOBAHUE», KBATU(UKAIKS (CTETICHb) BBIMYCKHHUKA
«6akanasp» / B.1. Mapkog, O.B. Prumesa. - Kemeposo :KemI'K, 2016. - 111 c.
- ISBN  978-5-8154-0354-3. - Tekct : oanektpoHHbli. - URL:
https://new.znanium.com/catalog/product/1041758

3) boromto6oBa, H. M. MexkynbTypHas koMMyHUKauus B 2 4. Yacte 1 : yueOHUK
Uil akagemuyeckoro Oakamaspuara / H. M. boromoOogBa, 0. B. HukonaeBa. —
Mockga :M3gatensctBo HOpaiit, 2019. — 253 ¢. — (bakanaBp.AkageMuuecKuii
Kkypc). — ISBN 978-5-534-01744-1. — Texkcr :

anektpoHHsbIl // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/433477

B) JIOTIOJIHUTEIIbHAS JIUTEPATypa:

1)  Taparyxuna, 0. B. JlenoBbie 1 MEXKYIbTYpHbIE KOMMYHUKALIMH : Y4€OHUK
U TIPAKTUKYM JJIs1 akagemudeckoro 6akanaBpuara / }O. B. Taparyxuna, 3. K.
ABneeBa. — MockBa :MzmarensctBo IOpaiitr, 2019. — 324 c. —
(bakanaBp.Axanemuueckuit kypc). — ISBN 978-5-534-02346-6. — TekcT :
anextpoHHsbIl // ObC FOpaiir [caiit]. — URL: https://urait.ru/bcode/432886

2)  Ilandwunonra, A. Il. Kynerypa peun u nenooe obOmieHue B 2 4. Yactp 1 :
y4eOHUK U MPAKTUKYM JJisi cpeHero npodeccuoHaabHoro oopasoanus / A. II.
[Tandunora, A. B. lonmatoB ; moxa ob6meit penakiuein A. I1. [TandunoBoit. —
MockBa : WzparensctBo [Opaitt, 2019. — 231 c¢. — (IIpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-03228-4. — Texkcrt : anexktpoHHbI // DBC
FOpaiit [caitt]. — URL: https://urait.ru/bcode/436558

3) KadectBo ycayr opraHuzamnuil KyJbTYpbl: METOJIOJIOTUYECKUE MPOOIEMBI
oueHku: Monorpadus / byroBa T.I'., bapeimes P.A., fxosneBa E.FO. -
Kpacuosp.:COY, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - Tekcr
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/967281
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4)  KagecTBO ycCIyr OpraHu3aluid KyJbTYpbl: METOJIOJIOTHYECKUE MPOOIEMBI
oueHku: Monorpadus / byroBa T.I'., bapeimes P.A., fxosneBa E.FO. -
Kpacnosp.:CO®Y, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - Tekct
anexkTpoHHbI. - URL: https://new.znanium.com/catalog/product/

5)  MexxkynasTypHas komMmyHukaius/CamoxuHA.Il. - MockBa : HUIL
NH®PAM, 2016. - 288 c.: 60x90 1/16 ISBN 978-5-16-104204-5 (online) - TekcT :
aneKkTpoHHbI. - URL:

https://new.znanium.com/catalog/product/542898

6) Heuenypenko, M. . MexkynbTypHas My3eldHas KOMMYHUKaILIUS
moHorpadus / M. 1O. Heuenypenko, HO. B. IlpuBanioa ; FOxublil peaepasibHbIi
yHuBepcureT. - Pocros-Ha-/lony ; Taranmpor : W3parensctBo IOxHOTO
dbenepansHoro ynusepcurerta, 2017. - 83 c¢. - ISBN 978-5-9275-2482-2. - Tekcr :
anexkTpoHHbId. - URL: https://new.znanium.com/catalog/product/1020571 7) S3bix
JICJIOBBIX MEXKKYJIbTYPHBIX KOMMYHUKaNUi : yueOHuk / mox pen. T.T.
Uepkammuoin. — MockBa : UTHOPA-M, 2019. — 368 c. + [omn. marepuainbl
[DnexTpoHHBIN pecypc; Pexxum poctyma: http://new.znanium.com]. — (Bpiciiee
obpazoBanue:bakanmaBpuar). — www.dx.doi.org/10.12737/22224. - Tekct
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1039260

8) Meroaunueckoe 0OeCleYeHUE CaMOCTOSITEIbHOM paboThl 00ydYarouuxcs Mpu
OCBOCHHMH JUCHMUIUIUHBI «OCHOBBI TEOPUH MEXKKYJIbTYPHOM KOMMYHUKAIIMH» B
YCJIOBHUSIX KOMIIETEHTHOCTHOTO TOAXOJa B 0Opa3oBaHuu: YueOHoe mocooue /
I'y3ukoBa M.O., - 2-e u3n., crep. - Mocksa :®nunta, M3n-so Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Texkcr : anextponHbIi. - URL:
https://new.znanium.com/catalog/product/947282

r) pecypcnl cetu «HTEpHETY:
1)  Odunmansusiii cailt MunucrepcTa KyiabTypsl PO. https:/ www.mkrf.ru/
2)  Ilopran rocynapctBeHHBIX mporpamm P®. https://programs.gov.ru/Portal/

9. Metoauueckue yka3aHus JIJ1sl 00y4aromXcsi IO OCBOCHUIO
JTUCUUTUTAHBI(MO/TYJIST )

CamMocTosiTeNnbHas MOArOTOBKA 00yYaIOUXCsl MPOBOAUTCS [l YIIIyOJICHHUS
Y 3aKpEIUICHMs 3HAHMM, MOJYYEHHBIX Ha JICKUUSAX W IPYTUX BUIAX 3aHATHN, JUIS

16



BBIPAOOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHS HOBBIX, JTOTIOJHUTEIHHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIIIUM YYEOHBIM 3aHITHUIM, 3a4ETY, IK3aMEHY.

BaxxHbIM  yCclOBMEM  YCHEIIHOTO W3YY€HUs JUCHUIUIMHBI  SBIISETCS
noceuienue yekiuil. Ilog nmocemenuem noapazymeBaercsi He ¢popMa MaCCUBHOTO
NPUCYTCTBHUS, a aKTUBHAas paboTa Mo M3y4yeHuto HoBoro matepuaina. [logroroska k
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYaeT B ceOs aHAM3 MpeJjlaraeMblX Ui U3y4YeHUs
BOIIPOCOB, HM3yYCHHWEC HOPMATHBHBIX MCTOYHHUKOB M YYCOHOW U Hay4YHOU
JUTEPATYphl IO paccMaTpUBAaeMbIM BOIlpocaMm JIeKIMU. B mpolecce nexkuuu
oOydJaromuiics MOXeT 3aJaBaTh  YTOYHSIOLIME  BOMPOCHI, OCYLIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C Y€ M3yUYCHHBIM, IOATOTOBUTH 0azy s
3¢ ()EKTUBHOTO UCHOJI30BAaHUS TOJYYEHHBIX 3HAHUM, OOJIETYUTH MOJATOTOBKY K
NPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CHOCOOOM (DUKCAIMU JIEKIIMOHHOTO
Marepuana SBJISETCS KOHCIEKTUPOBAHHUE, MPEJCTABIAONIEE COOOM HE TOJIBKO
(¢uKcalMio BaKHEUIIUX MOMEHTOB JIEKIMM, HO M YyKa3aHHE NPUMEPOB IS
MMOHUMAaHUS TOTO WJIM UHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipn MOAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKIUH, Y4eOHYI0O M Hay4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3ansaTHsa.OOyyaromeMycsi  cieiyeT  BBIIBUTh ~ MaJIOM3YYEHHbIE  aCIEKThI
paccMaTpUBAaEMbIX BOIPOCOB, TPOSBUTh WHHUIIMATHBY TIPH TIOJTOTOBKE K
MPaKTUYECKOMY 3aHATHUIO.

[Ipy TOATOTOBKE K MPAKTHUYECKUM 3aHATHUSAMHU, 3a4eTy M OK3aMEHY
PEKOMEHyeTCsl CHUCTEMAaTU3UpPOBATh 3HAHMS, H300pakas HUX B TaOJIUYHOM,
rpauueckoM WM CXEMaTUYHOM BHUZAE. DTO MO3BOJUT YCTAHOBUTH B3aHMMOCBS3b
W3Y4YaeMbIX SIBICHHUI, YNPOCTUT 3aJady 3allOMUHAHUA MaTepHuaa, OOJIErYuT
MpolLIeCC MPAKTUYECKOTO MPUMEHEHHUS MMOTYYEHHBIX 3HAHUM.

3amauell  MpaKTUYECKUX  3aHATUH  sBIsSETCA  BBIpAaOOTKA  yMEHUS
UCIIOJI30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTh HAJU4YUE MPAKTHUYECKUX
HaBbIKOB. [lpyu  moAroToBKE K  MPAKTHUYECKOMY  3aHATHIO  CJIEAyeT
3a0J1arOBPEMEHHOr0 O0€CTEUUTh HAIUYME HEOOXOAUMO JUIsi JAHHOTO 3aHSTUA
Marepuaa, CaMOCTOSITEIbHO TOBTOPUTh PaHEE U3YUCHHbBIE TEMBI.

Jlist  ycmeumrHoro OCBOEHHS JUCHUIUIMHBI BaXKHBIM  SIBIISIETCS  YMEHUE
paboTaTh ¢ TEPMHHAMM U WX omnpeaeneHusMH. s paboOThl ¢ TEPMUHOJIOTHEN
3 ()EKTUBHBIM SBISIETCSI HUCIOJNB30BAHUE KaK Y4eOHOM M Hay4dHOW JIUTEpaTyphl,
TaK U FOPUINYECKHUX U PUIOCO(CKUX CIOBAPEl.

Pabota ¢ TepMHHAMH MOMET OCYIIECTBIATHCS Kak B (popme coCTaBICHHS
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB JJId yI0OCTBA M CKOPOCTU IOHMCKA
HeoOxonumoro TepmuHa. C  3TOM 1LENbI0 HEOOXOAUMO KaXXIblil HOBBIM
BCTPECYAOIIMICS TEPMHUH 3alUCHIBATH U BO BPEMS MOJATOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHATUSM YKa3blBaTh COOTBETCTBYIOILEE ompejaeneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpENeNeHus] U3 HMEIolerocs oobema B
paMKax Hay4HOIrO 3HAHMS HEOOXOJMMO 33JaBaTh BOIIPOCHl NPENOJABATEN0 B
paMKax JCKIMOHHBIX U MPAKTUICCKUX 3aHATHH.
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KonTponrsHas pabora BKIIOYaeT B ceOsl BOMPOCHI HA MHOKECTBEHHBII BHIOOD
10 M3YYCHHBIM TeMaM; 3a/laHus Ha TnepedpasupoBanue (TpeodpasyiTe 3aKphIThINA
BOIIPOC B OTKPHBITHIN; mepedpasupyiite npockOy B 0olsiee BEXIUBON (opme),
aHaJlM3 KPUTUIECKOTO MHIUCHTA (KeHc-aHalln3), pa3BepHYTHIN OTBET Ha BOIIPOC.

KontponwsHas pabota (ot dpani. contréle — nHabmogeHue, MpoBEpKa)
Ipe/CTaBiIsgeT coOO0M TPOMEKyTOuHYyI GopMmy TpoBepku 3HaHUN. OOBIYHO ATO
NUChbMEHHAsT PaboTa, KOTOPasi BHIMOIHICTCS IO KOHKPETHOMY 3aJ[aHHI0, KOTOPOE
CTYJICHTHI MOJTYy4YaloT 3apaHee (Ha yCTAaHOBOYHOM JIEKIIUH).

[{enb KOHTpOJIBHON pabOTHl — OyKBaJIbHO KOHTPOJb U MPOBEpPKA TOTO, Kak
CTYJIGHT YCBOWUJI TEOPETHUYECKHE 3HAHUS M KaK OH MOXKET HX MPaKTHUYECKH
OpUMEHUTh.  TemaTMKka UM 3aJaHus KOHTPOJIbHOW pPabOThl MOTYT HOCHUTH
(dakrorpaduueckuii, oubnuorpaduyeckuid, UCTOpUOTpadUUECKUA,
KOMIIApaTUBHBIN (CPAaBHUTENBHBIN) XapakTep MU B KayecTBE JOMOJIHUTEIbHOU
3aJaud  TPEAnojiaraloT OoOy4YeHHe CTYACHTa pa3InYHbIM T03HABATEIbHBIM
npuémam u Gpopmam.

BhinonHeHre NHUCbMEHHBIX paboOT MMeeT OOJIbLIOE 3HAu€HUE B y4eOHOM
mporiecce  3a04HOTO  OOydYeHHs, IOCKOJBKY CIIOCOOCTBYET HE  TOJIBKO
yrayOJIeHHOMY U3YUYEHHUIO CTYJIEHTOM BaKHEHIIMX METOAO0JIOTUYECKUX BOIIPOCOB B
00acTd COLMAIBHO-KYJIBTYPHOTO CEpBHCAa, HO W H3YyUYEHHUIO CYIIECTBYIOIICH
NPAKTUKU C IEPCIIEKTUBON MCIIOIb30BAHUS TTOJYUEHHBIX PE3YJIbTATOB B OyaylIei
po(ecCUOHANIbHOM AESITEIbHOCTH.

BoinosniHeHHe  KOHTPOJBHOM  paOOThl  HANMPABIEHO HA  3aKpeIUICHHE
TEOPETUYECKUX U MPAKTUUECKUX 3HAHUM, Pa3BUTHE HABBIKOB MCCIIEI0BATEIHCKON
padoTHI.

B pe3ynbTaTe BBINOJHEHUS! MUCBMEHHON Pa0OThI CTYACHT JIOJIKEH:

*  MPOJIEMOHCTPUPOBATH yMEHHE CaMOCTOSITENIbHO
MIPOBOJIUTH aHAIN3 HAYYHBIX UCTOYHUKOB (MOHOTpAa(UH, CTATHH);

* TMOKa3aTb yMeHHe cobupaTh, o0OpabaTbiBaTh U
aHAJIM3UPOBATh CTATUCTUYECKYI0 HH(OpPMAIMIO IO HCCIeTyeMOn
npoOieme;

* MpeAycMaTpUBaTh  B3aUMOCBSI3b  TEOPETUYECKHX U
NPAKTHYECKUX aCIIEKTOB pacCMaTpUBAEMOM MPOOIEMBI;

* yMeTh (OpMyIHpOBaTh BBIBOJBI M PEKOMEHIAIIHH,
MOJTy4YEHHBIE HA OCHOBE MPOBEACHHOTO MCCIICOBAHNUS.

OO6mue TpedboBaHus

1. Pabora pnomkHa OBITh CHaHA B CPOKH, YKa3aHHBIC
Kkadeapoil.

2. O06beM KOHTPOIBbHOU paboThl — 12-15 cTpanu.

3. Pasmep Oymarum cranmaptHeii  (A4); uHTepBal
noJIyTOpHBIN; mojst: mo 2 cm; mpudt TimesNewRoman, pasmep
mpudra — 14.

4. CrpaHullbl TEKCTa JODKHBI OBITh TPOHYMEPOBAHBI,
HaunHas ¢ Beenenus.
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5. Cnucok nurepaTyphl, CChUIKM M IIUTAThl JOJKHBI OBITH
0o(OpMIIEHBI COOTBETCTBEHHO CTaHIAPTY.

Meroauyeckue peKOMEHIalluK U 33JaHUs

KonTponsHas pabora sBIS€TCS CPEJACTBOM NPUOOPETCHUS] W YTIIyOJICHUS
3HAHWUW CTYJIEHTOB, a C IPYroi — GopMOit KOHTPOJIs y4eOHOH pabOThI CTyIEHTa CO
CTOpPOHBI Kadeapsl U yueOHOTo 3aBe/icHus. B KOHTposbHOM paboTe B 3aBUCUMOCTU
OT BBIOPAaHHOW TEMBI, CTYJEHT JOJKEH PACKPBITh BOMPOCHI MUCTOPWHU, TEOPHH,
0COOEHHOCTEW OpraHu3allid U COBPEMEHHBIX MPOOJIEM pPa3BUTHSA MEXKYIJIBTYPHOU
KOMMYHHKAIIUH.

KontponeHass  paboTa  BBIMIONHSETCS  CTYyJACHTaMH  Ha  OCHOBE
CaMOCTOSITEJIbHOTO M3YYEHUsS PEKOMEHJIOBAHHOW suTeparypel. KoHTposbHas
pabota mopKHA OBITH HamMCaHa IO OMpeJeIeHHOMY IUiaHy. Ha 3adere wnm
AK3aMEHE, MOCJE CAAYU COOTBETCTBYIOLIMX BOIPOCOB, CTYACHT JOJKEH 3alUTUTh
BBITIOJTHEHHYIO0 KOHTPOJIBHYIO PaboTy.

TemMbl KOHTPONBHBIX PAOOT OOCYXKIAIOTCS ¥ YTBEPKIOAIOTCA TIOCTE
ycTaHOBOYHOM Jiekiuu. CTyAeHT BbIOMpaeT TeMy KOHTPOJBHOW paldoThl U
oOpamraercsi K TpernojaBarenio, BEAyLIEMYy 3aHsATHS, WM Ha Kadempy s
JOTIOJIHUTENIBHOW KOHCYJIbTAllUH, JUIsl YTBEPIKICHHS TEMbl W COCTABJIEHUS ILJIaHA
KOHTPOJBHOUM paboThl. MI3MeHeHHne yTBEPKIEHHON TeMbl pabOThI pazperiaeTcs 1o
COTJIaCOBAHMIO C IIpernojaBareeM u kadenpoit

HUntepaktuBHble  GOPMBI  MPOBEJAEHUS  3aHATHM 1O  JIUCUHUILIIAHE
«MeXKyIbTypHBIE OCOOCHHOCTH OKa3aHUs yCIyT» BKIIOYAIOT B ce€0s CIeAyIONne
BUIIBI 3aHITUH:

- MHTEPAKTUBHBIC JICKINH, MPEANOIaraloT UCIOIb30BaHUE
MeTo[a TpoOieMHOro u3nokeHus. [Ipu TakoMm TOAXO0AE JIEKITUS
CTAaHOBHUTCSl TIOXOXEH Ha JUajor, MPernoJlaBaHue HNMUTUPYET
WCCJIEIOBATEILCKUIM  MpoIecC  (BBIIBUTAIOTCS  TEPBOHAYAIBHO
HECKOJIBKO KITFOUEBBIX IOCTYJIATOB IO TEeME JICKIIUHU, H3JI0KCHHE
BBICTPAMBACTCSl 10 TMPHUHIHUIY CaMOCTOSITEIIbHOTO aHaiu3a u
0000IIeHNs CTyJeHTaMH Y4yeOHOro Marepuasia). IJTa METOJHKa
MO3BOJISIET 3aWHTEPECOBaTh CTYJIEHTa, BOBJEYh €ro B IPOIIECC
oOyuenms. IIpoTMBOpeuMsI HAyYHOTO TIIO3HAHWS PACKPBIBAIOTCS
MOCPEACTBOM TIOCTAHOBKM TMpOoOJIeMbl. YueOHas mpoOiema u
npoOJeMHasi CUTyallusl SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMHU
KOMIIOHEHTaMU MpoOsieMHoro oOydenus. [lepen Hagamom u3ydeHus
OMPENCICHHOW TEeMBbI Kypca CTaBUTCA Tiepen  CTyJIEeHTaMHu
npoOJIEeMHBI  BOMIPOC WM JaeTcsi mpoOJeMHOe — 3agaHue.
CtuMmynupyst paspemieHue TpoOJIeMbl, MPEnoaaBaTe]lb CHUMAET
MIPOTUBOPEYHS MEXTY UMEIOIIUMCSI €€ IIOHUMAaHUEM B TPEOyEeMbIMU
OT CTyJeHTa 3HaHUAMU. DP(HEKTUBHOCTH TAKOTO METO/Ia B TOM, YTO
OTJIeTIbHBIC TIPOOIEMBI MOTYT TIOJHUMATHCS CAMHUMH CTYJICHTaMHU.
[maBHBI yCmeX MaHHOTO METOJa B TOM, 4YTO MPENoaaBaTelb
noOWBaeTCsl OT  AyOUTOPUH  «CAMOCTOSTEIBHOTO  PEIICHHS
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MOCTAaBJICHHOU MpoOiemMbl. Opranuzaiusi TpoOJIeMHOro 00ydeHus
MPE/ICTABIACTCS JIOCTATOYHO CIIOKHOW, TpeOyeT 3HAYUTENIbHOU
MOATOTOBKM JiekTopa. OTHAKO HA HAYaJIbHOM 3Talle€ UCIOIb30BaHUS
ATOTO0 METOJa €ro MOKHO BHEAPATHh B CTPYKTYpPY T'OTOBBIX, paHee
pa3pabOTaHHbIX JIEKIHMH, MPAKTUYECKUX 3aHITHI KaK JOTOJHEHHUE.

- TBOPYECKOE 3aJlaHM€ [MPEIIOoNaraeT HUCIOJIb30BaHUE
METO0/1a MPOEKTOB, UCXOAHBIE TEOPETUUECKHUE TMO3UIIMHU MPOEKTHOTO
OoOy4eHHMsI: B LIEHTPE BHUMAHUSA — CTYJEHT, COJICUCTBHE Pa3BUTHIO
€ro TBOPYECKHX CIOCOOHOCTEH; 00pa3oBaTelbHBIA MpOLECC
CTPOMTCS HE B JIOTUKE Y4YeOHOW MAMCUMIUIMHBIL, a B JIOTHKE
NEeATENbHOCTH, UMEIOIIEH JIMYHOCTHBIA CMBICH JJIsl CTYAEHTa, YTO
MOBBIIIAET €r0 MOTHBALIMI0 B YYEHUU, WHJIUBUAYAIbHBIA TEMIT
paboThl HAJl IPOEKTOM 00ECIEUNBAET BBIXOJI KaKJOr0 CTyAEHTa Ha
CBOIl YpPOBEHb pAa3BUTHUSA; KOMIUIEKCHBI MOAXOJ B pa3pabOTKe
y4e€OHBIX MPOEKTOB CIIOCOOCTBYET COAIIAHCUPOBAHHOMY Pa3BUTHUIO
OCHOBHBIX (DU3UOTOTUUYECKUX U TICUXUYECKUX (DYHKIUNA CTYJACHTOB,;
TTyOOKO OCO3HAaHHOE YCBOEHHE 0a30BBIX 3HAHWA O0ECTIeYMBACTCS
3a CYET YHHBEPCAILHOI'O UX MCIOJIb30BAHUS B Pa3HbIX CUTYALIHSIX.

MeTo1 IPOEKTOB YacTO HE OTPAHUYMBAETCS OJHHUM ayJUTOPHBIM 3aHSITHEM
(MoryT OBITh 3aJ€HCTBOBAHO HECKOJBKO 3aHATUN) U MpeanojaracT OoJbIION
00BbeM BHEAYJIUTOPHOI COBMECTHOU PabOThI CTYI€HTOB.

OueHouHble M METOJMYECKHE  Marepuaibl N0  JUCHUIUIMHE
«MeXKyIbTypHbIE 0COOEHHOCTH OKa3aHus yCiyr» npeactaBieHsl B DOMM.

[Ipy MNOArOoTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO U3YYUTh TEOPETHUECKHH M MpaKTUYECKUid Marepuan. TecToBbie
3a/laHud (C TepeuyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTs ObI
OJIMH OTBET SBJISETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIICHUS,
BBIHY>KJIEHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BapHUAHTOB OTBET BCE MPABHIIbHbBIC
BApUAHTBHI.

D} bheKTUBHBIM CIIOCOOOM ISl TIOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
pabora oOydJaromierocsi Mo PEIIeHUI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMOCTOATENbHON paboThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUU, CIEAYET CaMOCTOSTEIBHO IMOIBITATHCA
npopaboTaTh paccMaTpUBaeMble B JUCIIUIUIMHE BOMPOCHI B (pOpME COCTABICHUS
TECTOBBIX 33JIaHUU.

[Ipn moAroToBke K 3ayeTy/PK3aMeHy CleayeT HMMETh B BHJy, 4YTO OH
ABJISICTCSI MTOTOBOM (pOPMOM KOHTPOJSL MO M3YYCHHIO JaHHOW y4yeOHOU
JUCIUIUIMHBL.  3a4yeT/?PK3aMeH MoJpa3yMeBaeT MaKCHUMAJIbHYIO KOHIIEHTPAIUIO
3HAHUU U YMEHUM, PEIONaratouyx NoJIHOE U3yUYeHHE MaTepuaia JUCIUIIINHBIL.

3adeT/sK3aMeH MPOBOJIUTCA B OpME YCTHOTO COOECETOBAHMS.

Pemenue mnpenomaBatens 00 MTOrOBOM  OIEHKE NPUHUMAETCS IO
pe3yiibTaTaM YCTHOTO OTBETA,B 3aBUCHMOCTH OT LIKaJbl OLEHKHU.
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B KkadecTBE HCTOYHMKA JIONOJHUTENBHBIX MATEPUAIOB PEKOMEHIYETCS
MOJIb30BaThCsl MH(GOpPMALMEH OTKPHITOrO joctyna cetu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00Pa30BATENbHBIX MOPTATIOB, OPUIIHATHHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTIEJIbHBIX OpPraHU3alyid, JAaHHBIMU TOCYJaPCTBEHHOU
CTaTUCTUKHU, pPe3yJIbTaTaMU HKCIEPTHO-aHATMTUYECKUX 0030poB). Kpome Toro,
MOHO BOCIIOJIb30BaThCS BO3MOXKHOCTSIMU CHPABOYHO-TPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAYYHbBIE CTaThbU
1o paznuyHbeiM Bonpocam (Hanpumep, CIIC «Koncynsrant ILmtocy).
PexomeHyeTcst TakKe UCIOJIb30BATh AJIEKTPOHHO-O0MOIMOTEUHBIE CUCTEMBI.
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10. OcoO0eHHOCTH OCBOEHUS AUCIIUIUIMHEI JUIST HHBAJIUIO0B U JIUIL C
OTpaHUYCHHBIMH BO3MOYKHOCTSMHU 3/I0POBBS

OOyueHne OOy4YalOIIMUXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3]I0POBBS
Ipu HEOOXOJMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJanTHpOBaHHOW paboueit
OporpaMMbl  C  HUCIIOJIb30BAaHUEM  CHEIHAIbHBIX ~ METOJOB  OOy4YeHHS U
IUIAKTUYECKUX  MaTepualioB, COCTaBJIEHHBIX C  Y4€TOM  OCOOEHHOCTEH
NCUXO(PU3NYECKOTO Pa3BUTHUSA, HHAMBUAYATBHBIX BO3MOXHOCTEM W COCTOSHUSA
3JI0pPOBbs TAKUX O0ydaromumxcs (o0ydaromnierocs).

B mensax ocBoeHus ydeOHON MpPOrpaMMbl TUCIUTLIUHBI « MEXKYIbTypHBIC
OCOOEHHOCTH OKa3aHUsl YCIAyr» WHBIMJIAMU U JIMIAMHU C OrPAHUYEHHBIMU
BO3MOKHOCTSIMH 310pOBbs UHCTUTYT oOecnieunBaeT:

— U1 WHBANUIAOB W JIAIl C  OTPAHWYCHHBIMU
BO3MOYKHOCTSIMU 3/I0POBbS 110 3PEHHIO: Pa3MELIEHUE B JOCTYIIHBIX
JUI 00YYarOIIUXCs, SBISIOMIMXCS CICNBIMU WK CIa0OBHUIALIUMH,
MecTax M B aJanTHUPOBaHHOW (opme crpaBouyHON MHGOPMAIMH O
pacnMcaHud  y4eOHBIX  3aHSITUH; TPUCYTCTBHE  aCCHCTEHTAa,
OKa3bIBAIOIIETO O0yYaroIeMycss HEOOXOAMMYIO TMOMOIIb; BBITYCK
QIbTEPHATUBHBIX (HOPMATOB METOJUYECKUX MATEpUaJIOB (KPYMHBIN
mpudT UM ayuodansel);

— JUI1  WHBANMIAOB M JIMIl C  OrPAHUYCHHBIMU
BO3MOYKHOCTSIMU 3J0POBbS IO CIyXYy: HaJJIEKAUIUMHU 3BYKOBBIMU
CpelICTBAMH BOCIIPOU3BEICHNE UHPOPMALIUU;

— Ui  WHBANMIAOB M JIMIl C  OrPAHUYCHHBIMU
BO3MOXKHOCTSIMM ~ 370POBbSl, HMMEIOIIUX HApYLIEHHUs OIOPHO-
JIBUTATEJIBHOTO  aliapaTra: BO3MOXKHOCTh O€CHpEensTCTBEHHOIO
JnocTyna oOydarolmuxcs B ydeOHble TOMEIICHUS, TYyaJeTHbIC
KOMHATBI U JPyTUe MOMEIICHHMs, a TaK)Ke MPeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4ucia uHBaIWA0B U jui ¢ OB3
oOecreyeHbl M€YaTHBIMHU 17} (1n) 3JEKTPOHHBIMU
oOpa3oBaTeIbHBIMH pecypcamMu B (QopMax, aJdanTHPOBAHHBIX K
OTPaHUYEHUSIM UX 310poBbs. OOpa3oBaHuEe 0OyyaromUXCs C
OTPAaHUYECHHBIMU  BO3MOXXHOCTSMM  3JIOPOBbSI  MOXET  OBITh
OpPraHU30BaHO KaK COBMECTHO C JIPYTMMH OOyYarolUMUCA, TaK U B
OTJICJBHBIX TPYNIAX WK B OTAEIbHBIX OpraHu3aIusax

11. Tlepeuenb nHPOPMAITMOHHBIX TEXHOJIOTUH, MpodhecCuOHATBHBIX 0a3
JAHHBIX,UCIIOJIb3yEMBIX TIPH OCYIIECTBICHUN 00pa30BaTEILHOTO MPOIIecca 1Mo
TUCTIMILTHHE (MOJIYITIO), BKIIIOUYAs IEpEeUeHb MPOTPAMMHOT0 00eCTieYeHUs U
UH(OPMAIIMOHHBIX CTIPABOYHBIX CUCTEM

1) Omnepammonnas cuctema (MicrosoftWindowsIIponpuerapnas);
2) [Takeroducusixnporpamm(MicrosoftOfficellponpuerapuast);
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3) [Iporpammuoe  oOecrieueHue UL TIPOCMOTpPa 3JIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense)

12. MarepuansHO-TeXHIUYECKast 6a3a, HEOOXOAUMAast [Tl OCYIIECTBICHUS
00pa3zoBaTeIbHOTO MpoIecca MO JUCHUILTUHE (MOTYIIIO)

Crienmanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauTOpUs IS TNPOBEACHUS 3aHATHH CEMHHApPCKOTO THIIA, KYpPCOBOTO
NPOCKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX padOT), TPYMIOBBIX M HHIAWBUIYATbHBIX
KOHCYJIbTAIIMH, TEKYNIETO KOHTPOJIS M TPOMEKYTOYHOW aTTecTali / KOMITBEOTEPHBIH
KJIacc / MOMEIeHUe JJIsi CAMOCTOSITeNIbHON paboTh™

TexHnueckue cpencTBa 00y4eHus:

KOMIIBIOTEP C IPOrPaMMHBIM 00€cTIeYeHHEM, YKa3aHHbIM B I1.11, 0CTynoM K ceTu
«aTepHeT» u obecreueHneM JOCTyIIa B 3JIEKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHeI_II/IaJ'II/ISI/IPOBaHHBIe ayJUTOpUHU:

VYuebHas aynuTopHs Ui MPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUH CEMUHApPCKOTO
THMA, KypCOBOTO NPOEKTHPOBAaHUS (BBINOJHEHUS KypCOBBIX paloT), TpYyNIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJIBTAIUN, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOYHON aTTecTanun™

TexHuueckue cpeacTBa 00ydeHUs:

MYJbTUMEAUNHBIA KOMIUICKC

KOMIIBIOTCP C IPOTpaMMHBIM 06CCHC‘-ICHI/I6M, YKa3aHHbIM B m11

* AyIuTopuM KOHKpETU3UpyroTcs B cripaBke MTO
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