ABTOHOMHOE 00pa30BaTEIIbHOE YUPESHKICHUE
BBICIIEr0 00pa3oBanus JICHUHTpaJACKON 001acTH
«I"ocynapcTBEHHBI HHCTUTYT SKOHOMHUKH, PUHAHCOB, ITpaBa M TEXHOJOTHI
YTBepKIa0
1}170p 110 00pa30BaTEIbHOM
JCITCHE )

PABOYAS ITPOI'PAMMA 110 INCHUIIJIMHE «TEXHOJIOI'MN
ITPOJAX

Hampasnenue noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuata)

Hampasnennocts (mpoduins) 00pa3oBaTeIbHON TPOTPAMMBI
CepBuc B HHIYCTPUU MTUTAHUS U TOCTCIIPUUMCTBA

dopma 00ydeHHs 3a09HAS

I'aTunHa
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PaGouas mporpamma mo muciuruinHe «TexHomorum mponax» paszpaboTaHa Ha

OCHOBE aKTyaJM3UPOBAHHOTO denepanbHOTO rOCy/IapCTBEHHOTO
oOpa3oBaTenbHOTO CTaHjaapTa Bbiciiero ooOpaszoBanus (gaiee OI'OC BO) mo
HarnpaBiienno 1noArotoBku 43.03.01 - CepBuc, HamnpapieHHOCTh (TPOduIIb)

oOpa3oBarenbHOM mporpaMMbl — CepBUC B UHAYCTPUU MUTAHUS U TOCTEIPUUMCTBA

VYpoBeHs: OakanaBpuaT

Opranmzanus-paspadorunk: AOY BO JIO «locygapcTBEeHHBIH HUHCTHTYT
HSKOHOMUKH, (DUHAHCOB, NPaBa U TEXHOJIOTUII»

PazpaboTuuk:K.3.H., TOIIEHT @ /bapanosa I".H.

PaccmoTtpena u omoOpeHa Ha 3acemanuu kKadeapsl Mapketunra 12.04.2023 r.
ITpoToxon Ne 9.

COI''TACOBAHO:

3aBeAyOIIHiA kadenpoit / B.A. JleBu3os
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PykoBoguTens < OIl /O.B. 3abopoBckas
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2.IlepeyeHb  IUIAHMPYEMBIX  PE3yJIbTAaTOB  OOy4YeHHS 1O  JUCIUIUIMHE,
COOTHECEHHBIX C TUIAHUPYEMBIMU PE3YJIbTATAMU OCBOCHHUS

00PA30BATETBEHOMIIPOTPAMMDBI  ...eeuevieeiieeeireeniteeeniteesteeesseeenseeesseeesnseesansessseeesnsessnnns
5

3.MecTo AUCHUIUIMHBI B CTPYKTYype 00pa30BaTEIbHON MPOTPAMMEBI .......cccvveennnnee.
6

4.00beM TUCHUTLIMHBI (MOIYJIS) B 3aYETHBIX SAMHUIAX C YKa3aHUEM KOJIMYECTBA
aKaJIEMUYECKUX WJIA ACTPOHOMHUYECKUX YACOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy o0yUarnmMxcs ¢ mpenoaarareiaeM (1o BUaM y4eOHBIX 3aHSATHN) U Ha

CaAMOCTOSITENTEHYIO PAOOTY OOYUAROIIIHXCST ..vveuveenvreanreetreanreenueesteenieesseenseesnseenseesnnes
6

5.Coneprkanue QJUCHUILIMHBI (MOJYJIsl), CTPYKTYPHUPOBAHHOE MO TeMaM (pasjieliam)
C YKa3aHHEM OTBEJCHHOTO Ha HMX KOJUYECTBA aKaJEMUUICCKUX WITH
ACTPOHOMUYECKUX YACOB M BUAOB YUEOHBIX 3AHATHH ...ccvveeveeriieriieniienieenieeneeennnes

7

6.IlepeueHb yueOHO-METOANYECKOTO 00ECIIEUEHHUS 111 CAMOCTOSTEIIbHOU paOOThI

OOYyYaIOIMIMUXCS M0 JUCHUTITAHE (MOILYITEO) eeeerevrreeeereeeesnnreeeassseeeensseeesssseesassnseesnnnns
9

7.CDOH}I OLICHOYHBIX 151 METOANYCCKUX MaTCpUuaIOB JIIA IMPOBCACHUA

IIPOMEXYTOYHOM aTTECTalUU OOYYAIOUIMXCSA MO JUCHUIUIMHE .....oooveernreeneveeneennne.
10

8.IlepeueHb OCHOBHOM, JOINMOJHUTENBLHON Yy4eOHOW JUTEpaTyphbl, pECypcoB
UH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTn « HTepHeT», HE0OXOIMMBIX IS

OCBOECHUS JUCHUUIUIUHBI (MOIYJIsS)
12

9.MeTonuueckue yka3zaHusl 1Jis 00y4aronIuXcsi 0 OCBOCHUIO TUCITUTUTMHBI

6001 47215 ) TSP
13

10.0cobeHHOCTH OCBOCHHMS AUCHUIUIMHBI JJII KHBAJIMAOB U JIWI C OTPAaHUYCHHBIMU

BO3MOMKHOCTSMU  3OPOBBS  .eouuviieuiiienireenitieeietenteeesireeeteeesaneeesnseesneessnneesneeessneesnnne
16

11.ITepeueHp UHPOPMAIMOHHBIX TEXHOJIOTUH, MPO(PECCHOHATBLHBIX 0a3 JTaHHBIX,
UCIIOJIb3YEMbIX TIPU OCYIIECTBICHUH 00pa30BaTENBLHOTO Mpoliecca Mo AUCIUILINHE
(MoOy:I10), BKJIFOYAs MepEeUEHb MPOrPaMMHOT0 oOecriedeHrs U HHGOPMAIMOHHBIX

CIPABOUHBIX  CHCTEM  .eeevieuurieeireeniteeenineesneeesareeenmneesneeesaneessneesneeesaneesnnseesneeennneeennne
17



12.MarepuanbHO-TeXHUYECKass  0a3a, HeoOXoguMmas JUIi  OCYIIECTBIICHHS
00pa3oBaTEILHOIO MPOIIECCa MO JAUCITUTIIUHE (MOIYITO) ..eeeevevereesiereeeererreeeneneeans
17

1. IlosgcHUTEIBPHAS 3aIIUCKaA

Kypc «Texnonorun mnpojax» 3aHUMAET BaXKHOE MECTO NpPH TMOJTOTOBKE
OakanaBpoB 1o HampaBieHuto 43.03.01 - Cepsuc. B ycnoBusx xecTkoit
KOHKYPEHTHOM OOpbObl Ha pBIHKE CEPBUCHBIX YCIYr IMyTh POCCUHUCKOIO
OpeanpuHUMaTeIss K YyCHexy 3akjIlo4yaeTcss B TOM, YTOOBI JIOBECTH [0
NOTEHIIMAIIBHOTO KJIMEHTa COOTBETCTBYIOLIYI0 HMH(GOPMALMIO M BbI3BaTh €0
OTBETHBIC JIEUCTBUs. DTy 3aJa4y MOXHO BBITIOJHUTH TOJIBKO B TOM CiIy4ae, €CiH
PYKOBOJICTBO (PUPMBI CTPEMHTCSI K COBEPIICHCTBOBAHUIO TEXHOJIOTHH MPOJAXK
CEpPBUCHOTO MPOAYKTA.

enbto OCBOCHHSI JUCHUTUTUHBI «TexHnonoruu POJIAXK»
apiseTcapopmMupoBaHue y  OyaymMX  BBITYCKHUKOB  OOIIEKYJBTYPHBIX,
oOmenpodeccuOHaNbHbBIX U MPOPECCHOHATBHBIX KOMIIETEHIUH, 0a30BbIX 3HAHUI B
00J1aCTH TEOPUU U MPAKTUKH OCYLIECTBICHUS UCCIEAOBAaHUI PhIHKA, OpraHU3ALNH
MPOJAXK U MPOJBUKEHUS YCIIYT TOCTEIPUUMCTBA U OOIIECTBEHHOTO TUTAHUS.

3agauu JUCHUIUIMHBI « T€XHOIOTUU MPOJANK»:

*  O3HAKOMUTH YUAIIUXCS C TEOPETUUYECKUMU MOJOKECHUSIMHU
OCHOBHBIX TEXHOJIOTHI MTPOIAXK, B TOM YUCJIE C IOMOIIBIO OHJIANH U
WHTEPHET TEXHOJIOTU;

*  TPUBUTH HABBIKW MPAKTUYECKOHN AESITEILHOCTH O cOOpYy
u o0OpaboTke WHPOpPMAIMK, MPOBEACHUIO PHIHOYHBIX PACUETOB U
(GOpMHUpPOBAaHHIO  BBIBOJIOB, XapaKTEPUYIOIIMX COCTOSIHHE H
pa3BUTHE PHIHOYHOM cHUTyaluud B cepe yCIyr TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS;

*  BBIpa0OTAThH YMEHHE OLICHUBATH BO3MO>KHOCTb
(dbopmHpoBaHUs

CIIEIUAIU3UPOBAHHBIX KAHAJIOB CObITA CEPBUCHBIX MPOTYKTOB U YCIIYT;

* 00yuuTh  pa3paboOTKE  TEXHOJOTUHA  MpPOJaX B
COOTBETCTBHH C OCOOEHHOCTSIMU CEPBUCHOTO MPOJYKTa (YCIYyTH) U
BO3MOXHOCTSIMU HCIOJIb30BAHMS CHEIMAIIU3UPOBAHHBIX KaHAJIOB
cOBITa;

*  pa3BUTh CIIOCOOHOCThH aHAIM3UPOBATH 11€J1IECO00PA3HOCTH
PUMEHECHUS pPa3JIMUHBIX TEXHOJIOTUM TMpOJaXk HUCXOAS U3
0COOEHHOCTEHN CEpBUCHOIO MPOAYKTA (YCIYyTH);

* cdopMHpOBaTh  MPEACTAaBICHUE O  COBPEMEHHBIX
OCOOEHHOCTSIX MCHOJIb30BaHUS  CIEHUATU3UPOBAHHBIX KaHAJIOB
cOBITa CEPBUCHBIX MPOTYKTOB U YCIYT;



* pa3BuUTh HaBBIKK OOOCHOBaHHS BBIOOpAa  CpEJICTB
TIPOIBKEHUS
CEPBUCHBIX ITPOYKTOB M YCIYT Ha PHIHOK;
*  00yuuTh (HOPMUPOBAHUIO CTICIUATU3UPOBAHHBIX KaHAJIOB
cOBITa CEPBUCHBIX MPOIYKTOB U YCIYT.

2. [lepeyeHs TUIaHUPYEMBIX PE3YJIBTATOB O0YUYEHUS IO TUCIUILIINHE,
COOTHECEHHBIX C TUIAaHUPYEMBIMU PE3YJIbTaTaAMH OCBOCHHUS
o0pa3oBaTeIbHOUIPOrPAMMBbI

Jucrunmaa  «TexHomoruu  mpojaxk» ydacTByeT B (HOPMUPOBAHHH
CIEeAYIOUIEN KOMIIETEHIIUN:

Komnerennuun  |MHaukaTopsl Jeckpuntopsl

OIIK-4.2. Opranuzyet| 3HaHus:
MPOABMKEHUE U NPOJaXU| OCHOBHBIX TEXHOJIOTUM MPOJAXK, B TOM YHUCIE C

CCPBUCHOTO TIPOAYKTA, BIIOMOLILIO OHJIIAWH U UHTEPHET TEXHOJIOTUM;
TOM 4YHCJIC C TOMOIIBIYMeHUs:

OHJIAHH W HHTEPHET AHanu3npoBaTh 1eJ1eC000Pa3HOCTh
TEXHOJIOTHI IIPUMEHEHUS PaA3IMYHBIX TEXHOJOTHH MPOAAK
UCXOJs U3 OCOOEHHOCTEN CEPBUCHOIO
OITK-4 ) npoaykTa (yciayru); HaBbiku:
CriocoGen O6ocHoBaHMs BBIOOpA CPEICTB MPOJBHKEHUS
OCYIIECTRISTH CEPBUCHBIX NMPOJYKTOB U YCIYT Ha PHIHOK
HCCIIEIOBAHUE
pHIHKA, OIIK-4.3. ®opmupyeT| 3HaHUS:
OpraHH30BHIBATH [CTICIHATN3HPOBAHHEIC OcobenHocreit UCIIOJIb30BaHUS
MPOAAKH u |KaHajbl COBITa CEPBUCHBIX[CIICIIMATU3UPOBAHHBIX KaHaJIOB
MIPOJBUIKCHHE IIPOAYKTOB U YCIyT cOBITa CCPBUCHBIX ITPOAYKTOB U YCIIYT, YMmenus:
CePBHCHBIX OneHuBaTh  BO3MOXHOCTH  (POPMHPOBAHUS
MPOIYKTOB CHELMAIN3UPOBAHHBIX KaHAJIOB CObITA
CEPBUCHBIX NIPOAYKTOB U yCiyr HaBbIkH:
Pa3paboTkn TexHONOTHMH TMpoAaXK B
COOTBETCTBUH C OCOOEHHOCTSIMHM CEPBUCHOTO
npoaykra  (YCIyTH) u

BO3MOXXHOCTAMH HCIIOJIB30BaHUA
CIICUaJIM3UPOBAHHBIX KaHAJIOB cObITa




3. MecTo IUCHMIUINHBI B CTPYKTYpe 00pa30oBaTebHON MPOrPaMMBI

«TexHonmorun TpoAAXK» SBIAETCS IUCHUIUIMHOMOOSA3aTEILHON YacTH IS
MOATrOTOBKM CTyAeHTOB o HamnpasiieHuto 43.03.01 - Cepsuc.

[TpenmecTBytomye [Mocnenyromue
JucturuHel (MOIYJIN),
JTUCIUILTUHBL (MOTyIN), JTUCITUTUTAHBL (MOJTYJIN),
MIPAKTUKU y4eOHOro IUIaHa, B
Mudp MIPAKTHKU Y4EeOHOTO IIPAKTUKUY4E€OHOT O
KOTOPBIX KOMIETCHIIUS I1aHa, B KOTODHIX
IUIaHa, B KOTOPBIX
KOMICTCHIIH ’ p OCBaMBaeTCS MapPALICIIBHO C ’
OCBaMBaeTCs KOMIIETCHIIHS . . OCBaMBaCTCS
M3y4aeMOil IUCUUIUIMHON
KOMIIETEeHITHS
OIIK-4 MeHeDKMEHT 1 MapKETHHT ITpousBoacTBeHHAs
npaktuka ([Ipenaumiomuas
- IIpaKTHKa
IloBenenue P )
notpedurenei

4. O0beM JUCIUIUTHHBI (MOYJIS) B 3aYETHBIX €AMHUIIAX C YKA3aHUEM KOJIMYECTBA
aKaJIeMUYECKNX UM aCTPOHOMUYECKUX YACOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydarnmxcs ¢ mpenoaaBareaeM (1o BUaM y4eOHBIX 3aHATHN) U Ha

CaMOCTOATENBHYIO paboTy 00yUYaroImuxcs

OOmass TPyIOEMKOCTh OCBOSHHS Y4eOHOH AUCHUILIMHBI «TexHomoruu
MpOAaX» COCTABIISIET 3 3aUeTHBIE eAMHUIBININ 108aKaeMUueCKNX4acoB.

Bcero
K 0 4 ’
ype Ne kypea aK.4acoB
OO6m1ast TpyA0€MKOCTh (BCETOaK. 4acoB / 3.€1) 108/3 108/3
Jlexuuu 6 6
KonraktHas padota
[IpakTrueckue 3aHITUA 6 6
CamocrosiTenpHas paboTa 92 92
Bun npomexytouHoi
aTTecTaIlluu 3auer
0,25/3,75 4
(xoHT.pab./ camocCT.




pa0.)

5. ConeprkaHue TUCHUIUIMHBI (MOJIyJIs1), CTPYKTYPHUPOBAHHOE 110 TeEMaM (pa3zieliam)
C YKa3aHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUYECKUX WIH
ACTPOHOMHUYECKHUX YaCOB U BUJIOB YUECOHBIX 3aHITHI

TpynoemkocTb
o KonrakrHas ©
8 6 S
9 pabota o
by (v Q'
HaumeHnoBanue = B 5
X x [®)
No paszzaena g z s Coneprxxanue
JTUCITUTIIMHBI (TeMa) By 3
T
b
[
x
©
Q.
C
4 xypc
OCHOBBI ~ TEXHOJIOTUM  TPOAAXK
yciyT rocrenpuuMcTBa. OCHOBHBIE
MOJIOKEHUSI ~ ONTOBOM  MPOAAXKHU
CIIyT FOCTETPUHMCTBA.
PazButue yeny p
Ocobennoctu COBPEMEHHBIX
1. | mpogax yciyr B 20 1 1 18 .
CeDBICE TEXHOJIOTHH IpOJax yCIIyT
P cepBuca. MeToabl NepCOHAIBHBIX
TPOJIAK. [Tonxonasr K

(hopMHUpOBaHHIO MPSMOTO COBITA HA
OCHOBE KJIMEHTCKOT'O aHaJIM3a.




IIcuxomoruueckue MIPOIIECCHI,
BIIMSIOIINE HA TEXHOJIOTUHU MPOAAXK
[Ipouecc  OpuUHATHS ~ KIMEHTOM
pelIeHus O MOKYIKEe, MOTUBAIIUU H

[IoKymaTenbCKoe WX BIMSHHE Ha  TEXHOJIOTHH
OBE/ICHIE npoJax. MexaHu3M M TeXHOJIOTUU
COBPEMEHHOI'O IpOJaXyCiIyr TOCTCIIPUMMCTBA H
O i p—— 20 18 OOILIECTBEHHOI0 ITHUTAHUA. 1§Ham/13

MOBE/ICHUS norpeodurenei u
focTenpuuMeTBa 1 COCTOSIHMSI CIIPOCA B ITPOLIECCE
0OIIECTBEHHOT O 0BCITyKHBAHHS
NUTaHAA notpeduteneit.Mero b1

KOJIMYECTBEHHOTO U

KauecTBEHHOTO0  aHajiu3a  IpH

MPUHITUN

YIIPABJICHUYECKUX PELICHUI

CrniocoOb1 o011eHus B cepe  yciayr
TexHnonoruu TOCTETIPUMMCTBA M OOIIIECTBEHHOTO
MIEPCOHAIbHBIX MTUTAHHS
MPOJIAXKYyCITyT OcHOBHBIC HaIlpaBJICHUSA
TOCTEIPUMUMCTBA U IOJITOTOBKH npoJaBma.
0OIIECTBEHHOTO VYnpasnenue KOHTakTOM  C
MATaHUS 20 18 KJIINEHTOM

Texnonorus yIpaBiIeHUs

KOHTaKTOM.

[ [preMbl BO3EHCTBUS HA KIIMEHTA.
MccnenoBanue oTpeOHOCTEH
KJIMEHTa

CtuMynupoBaHMe  KJIMEHTa  Ha
MOKYTIKY

[locnenponaxxHnoe  0OCITy>KUBaHHE

PoJib ipoaBa B [locnenpoaakHoe 0OCITyKHBaHUE B

MPUHSITHHA KITUEHTOM 3aBUCMOCTH oT CTENEeHU

[pEIIEHUs O TTOKYTIKE. 21 19  |yIOBJIETBOPEHHOCTU KIHMEHTA.

[TocnenponaxHoe PaGota c Kanoobamu u

00CITy )KHBaHUE [IPCTCH3UAMU

JloKkyMeHTaIlMOHHOEe o0ecredeHne
[POJaK yCIyT TOCTENPUHUMCTBA U
OOLIECTBEHHOT'O TUTaHUS
/InarHoCTHKA JIOKHBIX BO3PAXKEHUHN
OO61mue npaBwia  paboThI C
BO3paKEHUSAMU

VTIpaBIieHue ANTOPUTM, CHOCOOBI M METOJIBI

BO3PAKCHISIME 23 19 [0OpaboTkn Bo3paxkenui. MeTomabl

KTMCHTA OLICHKH 3(PPEKTUBHOCTU MPOJAXK.

[TpukiagHbie METOIbI
MCCIICIOBATEIBCKON JIEITEILHOCTH B
chepe yCIayr TOCTENPUUMCTBA U

8




O6H.I€CTB6HHOFO IIUTaHUA

3adger 4 0,25 3,75

Hroro | 108 6 6,25 |[95,75

6. [lepeyenb yueOHO-METOANYECKOTO 00ECTIEYEHUS I CAMOCTOSITEIbHON PabOThI

oOy4Jaromuxcs Mo JUCUUILUIMHE (MOIYIIIO)

Ne Bunel camoctosiTenbHON paboThl Tpynoemkocts, | Popma KOHTpoOsS™
aK.4achl
1. IIpopaboTka TeOpeTHUECKOTO
. KoHncynbranms
MaTepuaia 1o KOHCIEKTaM JIEKLUH,
. MpenoaBaTels,
PEKOMEHIOBaHHOM JIUTEpaType, 30
YCTHOE
MOJTHUTEIILHBIM HCTOYHUKAM
AOTIOTHHMTEN cro a cobecenoBaHue
uH(popManuu
2. [ToaroToBKa K MPAKTUYECKUM 3aHATUAM: BelicTymuienue ¢
MTOUCK HEOOXO0UMOM MHGPOPMAIIHH, JOKJIaIOM,
00paboTka nHGOpMAIIMH, HATMCAHKE 31 IIPC3CHTAIHA,
JOKJIa/a, MOATOTOBKA K BBICTYILICHUIO OTBCTHI Ha
(nnckyccun) JUCKYCCHOHHBIE
BOIIPOCHI
3. [ToaroroBka K TEKyIIEMYKOHTPOJIIO
31 Tectsl, pedepats
(TecTupoBaHUE W/ W HAIUCAHUE




pedepara)

4. [ToaroroBka K mpoMeXyTOYHOU VYcerHoE
aTTecTalnu 3,75 cobecemoBanue,
(BOTIPOCHI K 3a4ETy, UTOTOBBIN TECT) TEeCTUPOBAHHME

Jlist caMoCTOSITeNIbHOM pabOThl MO AUCIUIUIMHE (MOJIYII0) O0ydYaromuecs
UCIIOJIB3YIOT CIIENYIoNee yueOHO-METOUIECKOe 00eCTieUeHHE:
1) MazunkunaE.Ml.  Opranuzamuss  npojak  TOCTUHUYHOTO
npoaykta :yued.mocodue / E.M. Maszunkuna. — M. : Anedpa-M : UTHOPA-M,
2017. — 207 c. Pexum pnoctyna: http://znanium.com/bookread2.php?
book=792666
2)  beictpoB, C. A. TexHonoruss v OpraHu3aiusi PECTOPAHHOTO
OusHeca M nurtaHus TypuctoB : yueOHuk / C.A. beictpoB. — Mocksa :
NH®PA-M, 2019. —
536 c. Pexxum noctyna:https://znanium.com/catalog/product/99991 1
3) ®oHA OIEHOYHBIX M METOAWYECKUX MATEpPHAOB TO AWCIUILINHE
«TexHonoruu mpoaax ».

7.DOH] OLIECHOYHBIX U METOAUYECKUX MATEPUATIOB JIJISl TPOBEACHUS
MIPOMEKYTOUHOM aTTeCTalMK 00YUYaIOIIUXCS IO TUCIIUATIIINHE
Borpocs! 1t mpoBeieHUsT TPOMEKYTOUHOM aTTecTaluy (3a4era)

BOHpOCBI AJIA IIOATOTOBKH K 3a4CTy

1. OcHOBHbIE MTOJI0KEHUS ONTOBOU MPOJAKHU yCIyTr
rOCTENPUUMCTBA.

2. OCOOEGHHOCTH COBPEMEHHBIX TEXHOJIOTHH MPOJAX yCIyr
cepBuca.

3. MeTobl IEpCOHATBHBIX MPOJIAXK.

4. [Togxoael k QOpMHUPOBAHUIO TMPSMOrO CObITA Ha OCHOBE

KIIMECHTCKOI'O aHaJIn3a

10



5. [Icuxonoruyeckne TMPOLECCHl, BIMUAIOIINE HA TEXHOJOTUHU

IIPOJIAK

6. [Ipouecc NpUHATHS KJIMEHTOM PELIECHUS O MTOKYIIKE, MOTUBALINH
U UX BJIUSHHUE HA TEXHOJIOTHH MPOJAK.

7. Mexanusm u TEXHOJIOTUU IIPOJIaXK yCIIyr

rOCTEIPUUMCTBA U OOIIECTBEHHOIO MUTaHUS

8. AHanu3 mnoBeleHUs NOTPEeOUTeNIed M COCTOSIHUS cIlpoca B
nporecce 00CITyKUBaHUS MTOTPEOUTENEH.

9. MeTtoapl KOJMYECTBEHHOTO M KAYECTBEHHOI'O aHaau3a IIpH

NPUHATUY YIIPABIECHUYECKUX PEIICHUN

10. CnocoOer oOmenuss B cdepe ycayr TOCTENPUUMCTBA U
0OIIIECTBEHHOTO MTUTAHUS

11.  OcHoBHbIC HaIlpaBJI€HUS NOATOTOBKHU MPOJIABIIA.

12.  VYmpaBneHHe KOHTAKTOM C KIMEHTOM

13. TexHosorus ynpaBieHUsi KOHTAKTOM.

14.  IIpuemsl BO3IEMCTBUS HA KIMEHTA.

15. HccnenoBanue moTpeOHOCTEN KIIMEHTA

16. CrumynnpoBaHUe KIMEHTA HA MOKYIKY

17. TlocnenpomaskHoe 0OCITy>KMBaHHE

18. TlocnenponakHoe OOCITY>KMBAaHHE B 3aBUCUMOCTH OT CTEIEHU
YAOBJIETBOPEHHOCTH KJIMEHTA.

19. Pabora c xanobamMu 1 MpeTeH3UIMU

20. JIOKyMEHTallMOHHOE oOecrieueHue MIPOJIAK yCIyT
TrOCTENPUUMCTBA U OOILIECTBEHHOIO MUTAHUS

21. JImarHOoCTHKA JIOKHBIX BO3paKEHUMN

22.  OOmue mpaBuia padoThl C BO3pAKEHUSIMU

23.  AuroputM, criocoObl 1 METOIbI 00PaOOTKU BO3PAXKEHUH.

24.  Mertonasl onieHKH d(PPEKTUBHOCTH MTPOJIAK.

25. IlpukiagHble METOJBl HCCIENOBATEIbCKON JESITEILHOCTH B
cdepe ycanyr rocTepuuMCTBa U 00IIIECTBEHHOTO MUTAHUS

[IpumepHBIE TECTOBBIE 3a1aHUS:

1Haunbonee pacmpocTpaHEHHBIMH MAapKETHHTOBBIMU CHUCTEMaMU CObITa B
TypU3ME SABJISIOTCA

A. BepTukanbHble MAPKETUHIOBbIE CUCTEMBI

b. I'opu3oHTanbHbIE MAPKETUHIOBBIE CUCTEMBI

B. BHyTpeHHHE MapKETUHTOBBIE CHCTEMBbI

I'. MexayHapoIHblE MAPKETUHIOBBIE CUCTEMBI

2 TlpaBo peanu30oBBIBaTH YCIYyTH OT WMEHH OIPEACIICHHONW (upMbl Ha
ONPEAECICHHBIX YCIOBUAX 3a BO3HAarpaXA€HWE HAa OCHOBE 3aKJIIOYEHHOTO
COTJIALIEHUSA 3TO

A. dbpanmmza
11



b. marent
B. nunensus I'.
(baKkTOpUHT.

[IonHBIA KOMILIEKT SaﬂaHI/If/'I n OTalloB (I)OpMI/IPOBaHI/ISI KOMIICTCHIINH
mpeaCTaBJICH B (DOHJIC OLCHOYHBIX U METOAUYCCKHUX MAaTCpUaJIOB JJIsI IPOBCACHUA

IPOMEXKYTOYHOM aTTecTaluu OOYYalolIUXCs M0 TUCHUIUIUHE, O(QOPMIICHHBIHI
OT/ICJIbHBIM JIOKYMEHTOM, MPE/ICTABJICH B MIPUIOKEHUH 1.
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8. [lepeueHb OCHOBHOM, OTIOJIHUTEIIBHOW YU4EeOHOM JIMTEPATYPhI, PECYPCOB
UH()OPMAIIMOHHO-TEIEKOMMYHUKAITUOHHOM ceTH « HTepHEeT», HEOOXOAMMBIX JIJIst
OCBOEHUS TUCIUIUTUHBI (MOTYJIS)

a) OCHOBHasl JTUTEpaTypa:

1) XKabuna, C. b. Mapketunr npoaykuuu u ycayr. OOIIeCTBEHHOE
nUTaHue : yudeOHoe mocobue it akageMmudeckoro Oakamappuata / C. b. JKabuna.
— 2-e u3., ucnp. u aon. — Mocksa : U3garensctBo FOpaiit, 2019. —

264 c.Pexumpaocrtymna:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTuHr ToBapoB H yciyT :yueb.mocobue / A.B.
Jlykuna. — 2-e u3a., gon. — Mocka : ®OPYM : UHOPA-M, 2017. — 239 ¢. —
Pexxum nocryna:https://znanium.com/catalog/product/757837

0) IONOJIHUTENIbHAS JTUTEpaTypa:

1) Kornep, ®. Mapkerunr. ['ocrenpuumctBo. Typusm:
VYyeonuk nus crygeHtoB By3oB / ®. Kormep, k. boysn, JIx.
Meiiken3; mep. ¢ aHri. — 4-e¢ u3A., nepepabd. m gom. — M.:
IOHUTU-IIAHA, 2017.— 1071 c. Pexxum

nocrtyna:https://znanium.com/catalog/product/1028517

2) bapxkan, JI. M. Ynpasnenue npoaaxamu: YUeOHHK. 2-€
u3n., ucnp. / JI. W. bapkan; Bpicumias mkoja MeHEIXMEHTa
CIIoI'Y. . CII6.: U3n-Bo «Bricmias mikona MeHeIKMEHTay; M3nar.
nom C.-TIletep6. roc. yH-Ta, 2008. . 908 <c. Pexum
noctyna:http://znanium.com/bookread2.php?book=492712

B) pecypchl cetu «MHTepHET»:!

1) Kypnan «YmpasieHnue npoaaxxaMm». www.salesmanagement.ru

2) Kypunan «Mapketusnr B Poccuu u 3a pyodexxkom». http:/www.mavriz.ru/ 3)
Kypuan «Mapketuar MBA» (MapkeTuHroBoe yrnpaBjieHue

npennpustueM).http:// www.marketing-mba.ru/
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9. MeTtonuueckne yka3zaHus JUisi 00ydJaroImuXcs 0 OCBOSHHUIO
JTUCUUTUTAHBI(MO/TYJIST )

CamMocTosiTenbHas MOArOTOBKA 00YYaIOIIMXCsl IPOBOAUTCS AJisl yriyOaeHus
W 3aKpEIUICHUS 3HAHWM, TOJYyYCHHBIX Ha JIEKIHUSIX W APYTUX BUAAX 3aHATHH, IS
BBIPAOOTKH HABBIKOB CaMOCTOSTEILHOTO TPUMEHEHHUS HOBBIX, JOMOJTHUTEIBHBIX
3HAHWW U MOATOTOBKH K MPECTOSIINM YICOHBIM 3aHITHSIM, 3a4ETY.

BaxxHBIM  yCcliOBHEM  YCHENIHOTO W3yYCHUS JUCIUIUIAHBI  SIBJISETCS
nocenienne Jeknuid. [lox mocemenuem moapasymeBaeTcss He (popma MaCCHBHOTO
MPUCYTCTBHUS, @ aKTHUBHAS padoTa MO M3yYCHUIO HOBOTO Marepuania. [lonroroBka k
JIEKIIMOHHBIM 3aHATHSIM BKIIIOYAET B ce0S aHAIM3 MpeJiaraeMbIX IS U3Y4YEHUS
BOIIPOCOB, W3YyYCHHE HOPMATHBHBIX WCTOYHUKOB W Yy4eOHOM W HAy4YHOU
JUTEPATYphl IO paccMaTpuUBaeMbIM BOIpOcaM JIEKIMU. B mporecce nexknuu
oOydJaromuiicss MOXKET 3aJaBaTh yTOYHSIONIME  BOMPOCHI,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOT'O MaTepuayiia C YK€ H3YYCHHBIM, IOATOTOBUTH 0a3y yis
(G (HEKTUBHOTO HUCIOJI30BAHUSI TOJYYCHHBIX 3HAHUM, OOJETYUTh MOJATOTOBKY K
NPaKTHYECKOMY 3aHATHIO. D(P(HEKTUBHBIM CIOCOOOM (DHMKCAUU JIEKIIMOHHOTO
MaTepHalia SIBISIETCS KOHCIIEKTUPOBAHHE, MPEJCTABISIONIEe COOOM HE TOJIBKO
(GUKCalMI0 BAXKHEUIIUX MOMEHTOB JICKIIMM, HO W YKa3aHUE IPUMEPOB IS
NOHUMaHUs TOTO WM HHOTO TEOPETHUYECKOTO MaTepHraia.

[Ipy MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJMMO HCITOH30BATh
KOHCIIEKTHPOBAHHBIC MaTepuajbl JICKIUH, YYCOHYI0 W HAY4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB IO BBIHOCMMBIM Ha OOCYKJIEHHE BOIPOCAM MPAKTHIECKOTO
3aHATHS BKJIIOYACT B ceOsl HE TONBKO MPOUYTEHHUE MaTepuaja, HO U €ro aHajiu3 H
KPUTHYECKYIO0  OIeHKYy.OOyJaromeMycss CleayeT BBISIBUTH MAaJOW3yYCHHBIE
aCTIEKThl PacCMaTPUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOATOTOBKE K
MIPAKTUYECKOMY 3aHSATHUIO.

[Ipn TMOATOTOBKE K MPAKTHYECKHM 3aHATHSAMH H 3a4eTy PEKOMEHIYeTCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas WX B TaOIWYHOM, TpadUIEecKOM WIIH
CXEMAaTHYHOM BHJIC. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3yUaeMbIX SIBJICHUM,
YOPOCTUT 3ajlayy 3allOMHUHAHUS Marepuana, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUM.

3amauelt  MPaKTUYECKUX  3aHATUH  SABIAETCS  BbIpaOOTKAa  yMEHUs
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTH HATUYHE MPAKTHUYECKUX
HaBbIKOB. [IpM  MOATOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CJEIyeT
3a07arOBPEMEHHOT0 00€CTeunTh Halu4Yue HEOOXOIMMO IS JTAHHOTO 3aHSITHS
MaTepualia, CaMOCTOSTEIILHO TIOBTOPUTH PAHEE M3yUCHHBIC TCMBI.
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Jns  ycnemHoro OCBOEHMSI AUCUUIUIMHBI Ba)KHBIM SIBIISIETCS  YMEHUE
paboraTh ¢ TepMMHAMHM M UX ompeaesieHusMHu. [ns paGoTbl ¢ TepMHUHOIOrUEH
(G ()EKTUBHBIM SIBIISIETCSI MUCIIOJB30BAHUE KaK y4eOHOW M HAay4dHOU JHUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

PabGora ¢ TepMHMHAMHM MOKET OCYIIECTBIATHCS Kak B (opmMe cOCTaBICHUS
COOCTBEHHBIX TEMATHYECKHX CJIIOBAPUKOB JUIsl yAOOCTBAa M CKOPOCTH IOHUCKA
HeoOxomuMoro TepMuHa. C  3TOM 1EJIbI0 HEOOXOJUMO KaXKIbIH  HOBBIN
BCTPEYAIOLIUIICS TEPMUH 3aMKMCHIBATH U BO BPEMS MOATOTOBKUA K CEMUHAPCKUM U
MPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE ompejeneHue. B ciayuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeJeNieHusT M3 HMerolierocs odbema B
paMKax Hay4yHOro 3HaHUS HEOOXOJMMO 3a/laBaTh BONPOCHI IMPENOAABATENIO B
paMKax JICKIUOHHBIX U MPAKTUYECKUX 3aHATHM.

WuTepakTuBHbIE  (QOPMBI  NPOBEIEHUA  3aHATHH 1O  JAMCLMIUIAHE
«TexHOI0ruM MpoJIaXk» BKIIOYAIOT B CEOs CIEAYIOLINE BUIbI 3aHATHI:

- TPYIIOBBIE JUCKYCCUH, IPUMEHSIOTCS JJIsi 00eCreYeHUsI
HABBIKOB KOMaHJIHOM paboThl U MEKINYHOCTHOW KOMMYHUKAIIUU U
OPEICTaBISIIOT  COOOM  OLEHOYHOE  CPEJICTBO,  IO3BOJISAIOLIEE
BKJIFOUUTHh O0YYaIOIUXCsl B IIpoLiecc 00CY ACHUS MPeCTaBICHHOM
TEMbI, TPOOJEMBbl M OIEHUTh UX YMEHHE apryMEHTHUPOBATH
COOCTBEHHYIO TOuYKy 3peHus. Kpome TOro, B XoAe 3aHATHI
MIPOBOISITCSL KPYTJIbIE CTOJIBI MO 33JJaHHBIM TEMATHKaM.

- POJEBbIE WUIPHIIPEICTABIAIOT COO0H MOAECIUPOBAHUE
CUTyalliM, B KOTOPOWM YyYacTHUKaM MpeJjaraerca MNpUHSTbH
ONpEJEICHHYIO MO3MULMIO (POJib) M 3aTeéM BbIpabOTaTh CHOCO0,
KOTOPBbI TIO3BOJIUT MPUBECTH 3Ty CHUTYallMI0 K HaWIydlIeMy
pesynbpTary (urpa). PoneBbie urpsl HambOosiee >(P(HEKTUBHBI Kak
CpPEeICTBO  MPUOOpPETEHUsT U  COBEPUICHCTBOBAHUS  HABBIKOB
HENOCPEJCTBEHHOIO  MEXJIMYHOCTHOIO  OOIIEHUS, KOMAaHJHOHN
paboThI, a TAK)KE HABBIKOB MPUHATHS PELICHUM.

- aHaIMU3 cUTyalui (KeWc-MeToll) — TEXHUKA O00y4YeHHs,
UCIIOJIB3YIOIIAasl ONUCAaHUE pealbHbIX curyanui. OOydarommecs
JOJDKHBI  [IPOAHAIM3UPOBATh CHUTyalluio, pa3o0paTrbcsi B CYTH
npo6JieM, IPeIOKUTh BO3MOXKHBIE PEIICHUS U BHIOPATh JyYlllee U3
HUX.B OCHOBE MeETO/la KOHKPETHBIX CUTYyalHUi JIEKUT ONUCAHUE
KOHKPETHOU npodeccuoHanbHON JEeATEIIbHOCTH WA
AMOIIMOHAILHOMIOBECHUYECKUX ACIIEKTOB B3aMMOJICHCTBUS ITIOJICH.
[Ipy w3y4yeHUM KOHKPETHOW CHUTYAllMW, M AHAJIN3€ KOHKPETHOI'O
IpUMeEpa CTYJEHT JOJKEH BXKUTHCSI B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHATH CUTYAIUIO, OIEHUTh OOCTAaHOBKY, OMPENEIUTh, €CTh JU B
Hel npoOsiema u B yeM ee cyTh. OnpesenuTh CBOIO poJib B PEIICHUH
po0sIeMbl U BEIPA0OTaTh 1IEI€CO00Pa3HYIO JIMHUIO TTOBEICHMUS.

OueHoYHbIE M METOAMYECKHE MaTepuaibl MO JucuuIUinHE «TexHonoruu
npoaax» npeacraieHsl B DOMM.
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[Ipy MNOArOTOBKE K MPOMEKYTOUHOMY HIIM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJUMO U3YYUTh TEOPETHUYECKUM M TMPaKTUYECKUH Marepuan. TecToBbie
3a/laHud (C MEepeYHEeM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEAM KOTOPBIX XOTs ObI
OJIMH OTBET SBIIAECTCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY>KJICHHOTO BBIOpaTh W3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUJIbHBIC
BapuaHThl. TecTOBbIE 3aJjaHUsI HA YCTAHOBJIEHUSI COOTBETCTBHUS MOAPa3yMEBAIOT
HEOOXOJUMOCTh TIPOSIBJICHUS HE TOJBKO 3HAHUS Y4eOHOTO MaTepuasia, HO H
YMEHHSI TIPUMEHSATH TMpaBwia (OpMaIbHON JOTMKUA. TecToBbIe 3aJlaHusl Ha
yHOpsIIOUEHUE HampaBJeHbl HA YCTAHOBJEHUE JIOTMYECKOW IMOCIE0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUN (BpEMEHU CYIIECTBOBAHUS SIBICHUM, PAaCHOJOKEHUS
CTPYKTYPHBIX DJIEMEHTOB MPABOBBIX JOKYMEHTOB U T.II.).

D} bheKTUBHBIM CcOCOOOM JUIS TOATOTOBKHM K TECTHPOBAHHUIO SIBJISCTCS
paboTa o0ydYaromerocsi Mo PeleHuI0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX s
caMOCTOATENHbHON paboThl. Tarke TpHU MOATOTOBKE K TakKoi (opMe KOHTPOJIS
3HaHUM, KaK PElICHUE TECTOBBIX 3aJIaHU, CIEAYET CAMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpUBAaEMbIE B TUCIUIUIMHE BOMPOCHI B (hOPME COCTABIICHHUS
TECTOBBIX 3aJIaHUMU.

[Ipy NOArOTOBKE K 3a4eTy CIEAYEeT WUMEThb B BHJY, YTO OH SBIIIETCS
UTOTOBOM (POPMOI KOHTPOJIS IO M3YYCHHUIO JAaHHOW y4eOHOW MUCHIMIUIMHBI 3a4eT
NOApPa3yMEBAET  MAKCHUMAJIbHYK)  KOHLEHTPALMIO  3HAHUW W YMCEHUH,
PEANOJIaraIlX MOJIHOE U3YYEHUE MaTepralla JUCHUILINHBIL.

3aueT npoBoaUTCS B (hOpME BHITIOTHEHHUS TECTA.

Pemiennie nmpemnojaBatenss 00 MTOrOBOM  OIIEHKE MPUHUMAETCA 10
pe3yJibTaTaM TECTOBOTO 3a/IaHMsl, B 3aBUCUMOCTH OT IIKaJIbl OI[EHKHU.

B kadecTBe HCTOYHMKA JIOMOJHUTEIBHBIX MATEPHATIOB PEKOMEHAYETCS
MOJIB30BaThCS  MHGOPMAIMEH OTKPHITOrO JocTyna cetu Internet (maHHBIMU
MH(OPMAIMOHHO-ITPABOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, O(PUIIMATIBHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OT/AEJIbHBIX OpraHu3alui, JAHHBIMU TOCYAapCTBEHHOU
CTaTUCTUKHU, PE3yJIbTaTaMH SKCIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCTIOJIB30BAThCSI BO3MOKHOCTSIMU CIPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COAEpKaT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M Hay4YHbIE CTAThbU
no paznuyHbiM Boripocam (Hanpumep, CIIC «KoncynbranT [Lmrocy).
PexomenmyeTcst Tak:Ke UCIIOJIB30BATh JIEKTPOHHO-OUOIHMOTEYHBIE CUCTEMBI.
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10. OcoOeHHOCTH OCBOEHHS IUCLMIUIMHBI [JId WHBAJIUIOB W JIMI[ C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS

OOyueHne 00y4arIUXCs C OTPAaHUYEHHBIMH BO3MOKHOCTSMU 3/I0POBBS MIPH
HEOOXOJMMOCTH  OCYULIECTBJISIETCSI Ha OCHOBE aJalTHPOBAHHON  pabouei
OporpaMMbl  C  HUCHOJb30BAaHUEM  CIEIUAIBHBIX METOJOB  OOy4YeHHS U
IUJAAKTUYECKUX  MAaTe€pUalioB, COCTaBIEHHBIX C  YY4€TOM  OCOOEHHOCTEH
NCUXO0(U3NYECKOTO Pa3BUTHS, HHIUBUIYAJbHBIX BO3MOXHOCTEH M COCTOSIHHS
3I0POBbBS TAKUX OO0ydarommxcs (00yJaronierocs).

B umensix ocBoeHuss y4eOHOW MporpamMMbl JUCHUILIUHBI «TexHOoI0oruu
MIPOJIAaX» MHBAIMAAMM U JIMIAMHU C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 30POBBSI
HNuctutyT 06ecneunBaet:

— Uil  UHBaIMAOB WU JIMI C  OTrPaHUYEHHBIMU
BO3MOXHOCTSIMHU 3/I0POBbS 110 3PEHMIO: Pa3MEIIEHUE B JIOCTYITHbIX
JUIsl O0YYaroIIUXCsl, SBISIOMIUXCS CIENBIMU UM CIA00BUISAIINMH,
MecTax M B aJanTUPOBAHHOW (opme crpaBOYHON HMH(OpMaALUU O
pacnucaHuM  y4yeOHBIX  3aHATUN; MPUCYTCTBUE  ACCHCTEHTA,
OKa3bIBAIOIIETO OOy4YaronieMycsi HEOOXOJMMYIO TOMOIIb; BBIMYCK
aNbTEPHATUBHBIX (DOPMATOB METOAMYECKMX MATEPHANIOB (KPYIHBIHI
mpudT UM aynuodanel);

— I8  UHBAIMAOB W JUI €  OTPAaHUYECHHBIMH
BO3MOXHOCTSIMU 370POBbS IO CIIyXY: HAaJUICKAIIUMU 3BYKOBBIMU
CpelCTBAMH BOCIPOU3BEIECHHE HHPOPMALIUK;

— Uil  UHBAIMAOB W JIMIl €  OrPaHUYEHHBIMU
BO3MOXHOCTSIMU ~ 370POBbS, HMMEIOIIMX HAPYIIEHHUS OINOPHO-
JBUTATEIBHOIO ammapara: BO3MOXHOCTh O€CHpEensTCTBEHHOIO
JgocTyna oOydaromuxcss B ydeOHble MOMEIIEHHS, TyaJeTHbIe
KOMHAThI ¥ JPYTHe MTOMEIICHHS, a TAK)Ke MpeObIBAaHUE B YKa3aHHBIX
nomenienusx. OOyuyaromuecss U3 4yuciaa uHBamMaoB u juil ¢ OB3
o0ecrieueHbl NeYaTHBIMU u (nnn) AJIEKTPOHHBIMU
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oOpa3oBaTelnbHBIMU pecypcaMu B (opmax, aJanTUpPOBaHHBIX K
OrpaHUYEeHMsIM HX 370poBbsi. (OOpa3zoBaHue OOYyYaAIOMIMXCA C
OTPAaHWYEHHBIMA  BO3MOXKHOCTSIMH  37I0POBBSI  MOXET  OBITh
OpPraHM30BaHO KaK COBMECTHO C JIPYTUMH OOYYaroIMIMMHCS, TaK U B
OTJIENBHBIX TPYMIaxX WIH B OTACIHHBIX OPraHU3aINsIX.

11. IlepeueHs uHGOPMAIIMOHHBIX TEXHOJIOTHH, MPOPECCHOHAIBHBIX 0a3
JAHHBIX,UCIIOJIb3YEMbIX IIPH OCYILIECTBIEHUH 00pa30BaTeIbHOIO Mpoliecca 1o
JTUCIUIUTHHE (MOYJII0), BKIIIOYas MepedeHb IPOrpaMMHOT0 00ECIICUEHHS U
MH(}OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[TporpamMmmMHOe oOecriedeHHE:
1)  Omnepauuonnas cucrema (MicrosoftWindowsIIponpuerapuas);
2)  IlakeroducueixnporpammMicrosoftOffice (MSWord, MSExcel,
MSPowerPoint, MSAccess, MSPublisherup. Mponpuerapuas);
3) IlporpammHOoe  oOecreueHue ULl TIPOCMOTpa
DIIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNudopmarmoHHbIe CITPaBOYHBIEC CUCTEMBI:

1)  ApromarusupoBaHHas HHGOPMAIMOHHAS OMOIHOTEYHAsI CUCTEMA
Marc21SQL;

2)  CopaBouHo-nipaBoBas cuctema «Koncynprantlnrocy

[Tpodeccronanbubie 0a3bl JAHHBIX:
1) PedepatuBnas wu CIIpaBOYHas 0aza JTaHHBIX
peLEH3UpyEMOH
TuTeparypsl Scopus -https:// www.scopus.com
2)  Ilonutematmyeckas  pedepaTuBHO-OuOIMOTrpaduyeckas U
HayKoMeTpuueckas  (OmOmmomerpudeckasi) 06a3za manaeix WebofScience
https://apps.webofknowledge.com
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3)  Hayunas snexktponHas 6ubnuorexka-www.elibrary.ru
4)  baza pannbix «buOnuoreka ympasnenus» -KoprnopaTHBHBIN
MCHEKMEHT

-https://www.cfin.ru/rubricator.shtml

12. MarepuanbHo-TeXHUYECKas 0a3za, He0OXoaUMasl Jisi OCYIIECTBICHUS
00pa3oBaTeaLHOTO IPOoIiecca Mo AUCIHUILTHHE (MOTYITIO)

Crienmanu3upoBaHHbIE ayIUTOPUU:

VYuyebHas ayauropuss JUIsI OpPOBEAEHUS 3aHATUM CEMHHApPCKOrO THIA, KypCOBOI'O
MIPOEKTUPOBAHUS (BBIMOJIHEHUs] KYpCOBBIX paboT), TPYMNNOBBIX W WHAMBUIYaIbHBIX
KOHCYJIbTAIlMi, TEKYIEro KOHTPOJS W MPOMEKYTOUYHOM arrecTauud / KOMIBIOTEPHBIN
KJ1acc / IOMeEIIeHUe JUIs CAMOCTOSATEIbHOM paboThI

TexHuueckue cpencTBa 0Oy4eHus:

Kommprorep ¢ mporpaMmHbIM OOecriedeHHEM, yKa3aHHbIM B T.11, mocTymom K ceTu
«MHTepHeT» U o0ecrieueHueM JO0CTyna B 3JIEKTPOHHYI0 HH(DOPMALIMOHHO-00pa30BaTeIbHYIO

cpeay

CHGI_II/IaJ'II/BI/IpOBaHHLIe AyJUTOPpUHU:

VYyeOHast aynuTopus Ui MPOBEIEHUS 3aHATUN JEKIMOHHOTO THUIA, 3aHATUH CEMUHApCKOIro
THMA, KypCOBOTO TPOCKTHPOBAaHUS (BBIMOJHEHUS KypCOBBIX paloT), TPYNIOBBIX U
VMHJVBHIyaJIbHBIX KOHCYJIBTALMMI, TEKYILIEr0 KOHTPOJISI U IPOMEKYTOYHOU aTTeCTalluH

TexHnuueckue cpeacTBa 00ydeHUS:

MynpTUMEIUINHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0€CTIeueHUEM, YKa3aHHbBIM B 11.1 1
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